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HUcTounuk myoankannu
M.: ®I'BY "Unucturyr cranpapruzauuu’, 2025

IIpuMeyanue K T1OKYyMEHTY
HoxymeHT BBesieH B aeictue ¢ 01.04.2026.

Ha3Banue 10KymeHTa

"TOCT P 72244-2025. HamumonanwHbld ctanmapT Poccuiickoit @Penepanuu. OOpa3oBaTelibHBIC
opraam3anuu. CuCTeMBbI MEHEDKMEHTa 00pa30BaTEeNIbHBIX opranu3anuii. TpeboBaHUs U PYKOBOACTBO IO
MpUMEHEHHUIO"

(ytB. 1 BBezieH B aeiictBue Ilpukasom Poccrannapra ot 27.08.2025 N 928-cT)
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VYTBepK/IeH U BBEJICH B JICHCTBUE
[Ipukazom @enepanbHOro
areHTCTBA M0 TEXHUYECKOMY
PEeryJaupoBaHuIO U METPOJIOTUH
ot 27 aBrycra 2025 r. N 928-ct

HALUMOHAIBbHbIA CTAHOAPT POCCUUCKOWU ®EQEPALIMA
OBPA3OBATEJIbHbIE OPTAHU3ALIUU
CUCTEMbI MEHE)XMEHTA OBPA30BATEJIbHbIX OPFAHU3ALIUIA
TPEBOBAHUA U PYKOBOACTBO MO NPUMEHEHUIO

Educational organizations.
Management systems for educational organizations.
Requirements with guidance for use

(ISO 21001:2018, NEQ)
FOCT P 72244-2025

OKC 03.180

JlaTa BBeeHHA
1 anpeast 2026 roga

NMpeaucnosune

1 PA3PABOTAH  ®enepanbHblM  TOCYAapCTBEHHBIM  aBTOHOMHBIM  00Opa30BaTeIbHBIM
YUPEXIEHUEM JIOTIOJIHUTENIBHOIO NpOodEeCcCHOHATBHOIO o0pazoBaHus "AkaieMus CTaHAApTHU3AlNY,
Metposioruu u ceprupukanuu (yuebnas)" (PI'AOY AIIO ACMC), HekommepueckuM MapTHEPCTBOM
"Coro3 pyKoBOIUTENECH YyUpexkJIeHUM M MOApa3/ieleHud JONOJHUTENBHOTO Mpo(ecCHOHAIBHOTO
obOpazoBanus u padotonareneit” (Coro3 JAI10)

2 BHECEH Texuuueckum komuteToM 1o cranaaptuzanuu TK 382 "IIpodeccnonansuoe o0yueHmne
u ceptudukanus nepcoxana”

3 VTBEPXJEH W BBEJEH B JENCTBUE Ilpuxazom ®enepanrbHOro areHTCTBa IO
TEXHUYECKOMY PETyJINPOBAHUIO U METposioruu ot 27 arycta 2025 r. N 928-cr

4 Hacrosmuit ctaHmapt pa3paboTaH C yYe€TOM OCHOBHBIX HOPMATHUBHBIX —IOJIOKEHHH
MexayHapoaHoro crtangapra HMCO  21001:2018 "OOpa3zoBatenpHbie opraHm3anud. CHCTEMBI
MEHEDKMEeHTa 00pa3oBaTeNbHBIX opraHuzanuii. TpeGoBanust u pykoBoacTBo no mnpumeHenuto” (1ISO
21001:2018 Educational organizations - Management systems for educational organizations -
Requirements with guidance for use”, NEQ)
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5 BBE/IEH BIIEPBBIE

Ilpasuna npumenenus Hacmosawe2o cmanoapma ycmanosienvl 6 cmamoe 26 PedepanbHoco 3aKoHa
om 29 utons 2015 2. N 162-D3 "O cmanoapmuzayuu 6 Poccuiickoti @edepayuu”. Ungopmayus oo
UBMEHEHUAX K HACMOoAweMy CmanHoapmy nyOiuKyemcs 6 exnce200HoM (no cocmosanuto Ha 1 saueaps
mexywe2o 2o0a) ungopmayuonnom ykazamene "Hayuonanvnvie cmanoapmol”, a oguyuanvruiii mexcm
UBMEHEeHUll U NONPABOK - 8 excemMecauHoOM uHgpopmayuonnom ykazamene "Hayuonanovnvlie cmanoapmor”.
B cnyyae nepecmompa (3amemvl) unu ommeHvl HACMOAWE20 CMAHOAPMA COOMEEMCMEYIoulee
yeedomneHue Oyoem OnyoOIUKOBAHO 8 OIUNCALUUEM BbINYCKE eHCeMECAYHO20 UHPOPMAYUOHHO2O
ykazamens "Hayuonanvnovle cmanoapmet”. Coomseemcmeyowas ungopmayus, y8eooMieHue u mexkcmol
pazmewaromcs makice 8 UH@GOPMAYUOHHOU cucmeme 0Oue2o0 noIb3068anUs - HA OPUYUATLHOM catime
DedepanbHo20 A2eHMCM8A N0 MEXHUYeCKOMy pe2yiuposanuto u memponocuu 8 cemu Humepuem
(www.rst.gov.ru)

BBepeHue
0.1 O0wume nonoxeHunn

Hacrosimumii cranmapt mpencrasisier co0oil oOIMi MHCTPYMEHT YNPABJICHUS UIS OpraHH3aluy,
OCYILLIECTBISIOUIMX 00pa30BaTeIbHYIO JEATEIBHOCTh U MPEIOCTaBISIOMUX 00pa30BaTe/IbHbIE MPOIYKTHI,
CTIIOCOOHBIE YOBJIETBOPUTH TPEOOBaHHS 00YUAIOIINUXCS U IPYTHX 3aNHTEPECOBAHHBIX CTOPOH.

0.2 AKTyanbHOCTb

CYHIGCTByeT oCTpas U MOCTOAHHAA HGO6XOI[I/IMOCTI) B TOM, YTOOBI opranusanuvu, OCYICCTBIIAOIINEC
00pa3oBaTeNbHYIO JAATEIHOCTh U MPEJOCTABIISAIONINE 00pa30BaTeIbHbIE TPOAYKTHI, OLIEHUBAIIU CTENICHb
YIOBJIETBOPEHHOCTH TpeOOBaHMN oOydarolmuxcss W JApyrux OeHepuuuapoB, a TaKXKe MHBIX
3aWHTEPECOBAHHBIX CTOPOH U MOBBILIAIN CBOIO CIIOCOOHOCTH MPOJOKATh 3TO JeNaTh.

[Ipumeuanus

1 [lamee opraHu3anuu, OCYIIECTBISIONIME OOpa30BaTENbHYIO JAESITENbHOCTh, HMEHYIOTCS
"oOpa3zoBaTesibHbIC OpraHu3aIuu'.

2 Knaccudukamusi 3auHTEPECOBaHHBIX CTOPOH B 00pa30BaTENIbHBIX OpPraHU3aLUSAX NpHUBEIEHA B
puioxkeHnu B.

XoTsi oOpa3zoBareNbHBIE OpPraHW3allid W OOydYaroIIHecs BO BCEM MHUpPE SBISIOTCS OCHOBHBIMHU
OceHeuIMapaMu HACTOSINETO CTaHAApPTa, BCE 3aWHTEPECOBAHHBICE CTOPOHBI TMONYYaT BHITOAY OT
CTaHJAPTU3UPOBAHHBIX CUCTEM MEHE/HDKMEHTA B 00pa30BaTEIIbHBIX OpraHU3aIHSsIX.

Ilpumep - Pabomooamenu, cnoncupywowue u RnOOWPAIOUUE COMPYOHUKOE NOGLIULAMD
Keanupukauyuro, makxice Mozym u3eieusb 6bi200y U3 HACMOAULE20 CMaHoapma.

[loTeHunanbHbIe BBITOABI  JJIS 06pa30BaTeJILHOfI opraHu3aniu OT BHCAPCHUSA CHCTCMBI
MCHCPKMECHTA Ha OCHOBC HACTOALICTO CTaHAapTa:

a) Ooiee 4YeTKOE COTrIacoBaHWE MEJeH W ACSITENbHOCTH C TIOJUTHKOW OpraHu3anuu (BKIIOYast
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MHCCHIO U BUJICHHE);

0) MOBBIIICHNE COLUAIBHOM OTBETCTBEHHOCTH 00pa30BaTEeIbHON OpraHU3aIluy IyTeM 00eCIICUCHUS
KAueCTBEHHOTO0 U CIPaBEJIMBOTO OOpa30BaHMS JJIsi BCEX, BKIIOYas OOYy4YAIONIMXCS C OCOOBIMH
MOTPEOHOCTSMH B 00Opa30BaHUU;

B) Oosee mepcoHanm3upoBaHHOEe oOydeHWe U I(P(HEKTHBHOE pearupoBaHHWE Ha 3ampoChl BCEX
oOydJaronmxcss M, B YaCTHOCTH, OOYyYarOmUXCs C OCOOBIMH TOTPEOHOCTSIMH B 0O0pa3OBaHHH, C
WCIIOJIb30BAHUEM  JJICKTPOHHOTO OOYYEHHUs, JUCTAHIIMOHHBIX OOpa30BaTENBbHBIX TEXHOJOTUH H
BO3MOYXHOCTH O0YYCHHS HA MPOTSHKEHUHU BCCH KU3HU;

I') BHEJI[PEHUE TMPOIIECCHOTO MOAX0/4a U MHCTPYMEHTOB OILICHKHU ISl IEMOHCTPALIMKM U TTOBBIIICHUS
3¢ (HEeKTUBHOCTH U PE3yJIbTATUBHOCTU JESITEIbHOCTH;

1) TIOBBIILIEHUE aBTOPUTETA OpraHU3al1y;

€) HaJlu4ue CPeJCTB, MO3BOJISIOIMX 00pa30BaTeNbHBIM OpraHU3alusiIM MIPOJEMOHCTPUPOBATH CBOIO
MIPUBEPIKEHHOCTH MPAaKTHKE () (HEKTUBHOTO yIIPABIICHUS;

)K) KYJIbTYpa OPraHu3allMOHHOT'O PA3BUTHUA,

M) TapMOHHU3alMs MEXIYHApOIHbIX, EBPONEHCKUX, HAIMOHAJIbHBIX, OTPACIEBBIX, CTaHAAPTOB
OpraHu3alyi U IpYyrux CTaHAApTOB;

K) PacUIMpEeHNE yYacTHs 3aUHTEPECOBAHHBIX CTOPOH;

J'I) CTUMYJIMPOBAHNUEC TPUMCHCHHUS JIYUIINUX ITPAKTHUK U WHHOBAIIMH.

0.3 B3aumocBfAisb MeXay HacTOALWMM CTaHOAPTOM M APYrMMM MeXAyHapoAHbIMU
cTaHaapTamu

Hacrosimuii cranmapt mpeactaBisieT coOOW aBTOHOMHBIM CTaHIApT HA CHUCTEMbl MEHEIKMEHTa
oOpa3oBaTenbHbIX oOpraHuzaiuii. (OCHOBHOE BHHMAaHHE yJIeNnseTcs TpeOOBaHUAM K cCHCTEMaM
MEHE/DKMEHTa 00pa30BaTENbHBIX OpraHU3alHil, a TaKXKEe HMX BJIUSHUIO HAa OOYYAIOIIMXCS W JIpyrue
3aMHTEPECOBAHHBIE CTOPOHBI.

Hacrosmmii ctraniapt B OCHOBHOM 4acTH COOTBETCTBYET TPeOOBaHUSAM /JIsi CTAHIAPTOB HAa CUCTEMBI
MEHEeJ[’KMEHTa, B TOM YHCJI€ B YaCTH, Kacarolleicsl CTPYKTYphl cTanaapTa. O01ue KiroueBble TEPMUHBI U
OIIpEeEIICHUSI U3MEHEHBI C Y4ETOM POCCUICKOTO 3aKOHOATEIIbCTBA.

HaCTOSIH_II/Iﬁ CTaHAapT PCKOMCHAYCTCA IMPUMCHATH HaApAAy C MCKAYHAPOIHLIMU, eBpOHCﬁCKHMH,
HalMOHAJIbHBIMHU, OTPACIIEBBIMH, CTaHJApTaAMH OpFaHH3aHHﬁ " JpYruMu CTaHJapTaMu HUJIN CBA3aHHBIMU
AOKYMCHTAaMH.

[Ipumeuanne - B mnpunoxennn E mpuBeneH NpruMep NPUMEHEHHs HACTOSIIErO CTaHIapTa
COBMECTHO ¢ EBpomneickuMu peKOMEeHJAlUs MM TI0 TapaHTHsAM KadecTBa MNpo(hecCHOHAIBHOTO
oOpaszoBanus u 00yuenus (EQAVET).
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0.4 anIHLIMHbI MeHeOXXMeHTa B 06pa3OBaTEJ1beIX opraHunsauunsax

Cucrema MeHeKMEHTa 00pa30BaTEIbHOM OpraHM3alliU JOJDKHA MPEIyCMaTPUBATH BBINOJIHEHHUE
CJICAYIOIIMUX MPUHIIUIIOB:

a) OpueHTaLUs Ha 00y4YaroMUXCsl U APYrux OeHePUIIMapoB;
0) TUaEpCTBO;

B) B3aUMO/IeliCTBHE PAOOTHHKOB;

T') IPOLIECCHBIN TTOAXO;

1) YAy4lIeHuE;

€) IPUHSITHE PELICHUI, OCHOBAaHHBIX Ha CBHCTEIbCTBAX;
) MEHEJ[KMEHT B3aUMOOTHOIIICHUIA;

M) COIMaJIbHAsl OTBETCTBEHHOCTD;

K) JIOCTYITHOCTb U CIIPaBEIJIHMBOCTH;

J) 3TUYECKOe TMOoBeieHue B chepe 00Opa3oBaHus;

M) 6€30MacHOCTh M 3alUTa TaHHbBIX.

[Tpumeuanue - ITogpoOHO nHGOpManus 00 3TUX NPUHIUIAX aHATU3UPYETCS B MPUIIOKEeHUH b.
0.5 NMpoueccHbIN noaxon

0.5.1 O01mue MoJI0KeHU s

Hacrosmuii cTaHgapT HampaBjleH Ha INPUMEHEHHUE IPOLECCHOrO IOAXOJa IpU pa3paboTke,
peanu3alyy U MOBBIIIEHUH 3(PPEKTUBHOCTH CUCTEMBI MEHEIKMEHTa 00pa30BaTeIbHOM OpraHU3aLuu A
TOT0, 4YTOOBI TMOBBICUTH CTENEHb YIOBJIETBOPEHHOCTH OOYYarOIIMXCS M JAPYTUX 3aUHTEPECOBAHHBIX
CTOPOH IIyTeM YJOBJIETBOpeHHs HuX TpeOoBaHuil. KoHKpeTHble TpeOOBaHUS, KOTOpBIE CUHUTAIOTCS
HE0OXOIMMBIMHU ISl IPUMEHEHHUS [TPOLIECCHOTO MOAX0/1a, IPUBEIEHBI B 4.4.

Ilonumanue wu YIIpaBJICHUC B3aUMOCBA3AHHBIMHU IIPOLECCAMH KaK CHCTEMOM CHOCO6CTByeT
PE3YIBTATUBHOCTU U 3(1)(1)GKTI/IBHOCTI/I ACATCIBHOCTH OpraHu3alliid B JOCTMIKCHHMHM HAMCUCHHBIX
PE3YyJIbTATOB. OTOT noaxo1q IIO3BOJIACT opraHu3alnuun YIIPpaBJIATH B3aUMOCBA3IMU n
B3aMMO3aBUCUMOCTAMHU MCKAY HpoHecCaMn CUCTEMBI MCHC/KMCHTA Tak, YTOOBI 06HH/I€ PE3YIIBTATHI
ACATCIIBHOCTHU ObLIN YIYULICHBI.

[IporieccHBIN TOAXO0 BKIIFOYAET B CEOSI CHCTEMAaTHUECKOE OMpe/IeTICHUE U MEHEHKMEHT MPOIIECCOB
U UX B3aMMOJICHCTBHE TaKUM 00pa3oM, 4TOOBI JOCTUTATh HAMEUEHHBIX PE3yJIbTaTOB B COOTBETCTBHHU C
MOJUTUKON M CTPATETMUYECKUMH ILEISIMH OpraHu3alud. MEHEIKMEHT NPOIECCOB W YIpPaBICHUE
CUCTEMOM KakK €AMHBIM LEIbIM MOXKET JOCTUTaThCs MyTEM COBMECTHOro mpuMeHeHus nukia PDCA (cm.
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0.5.2) wu puck-opueHTupoBaHHoro MseiuieHuss (cM. 0.5.3), HaueleHHBIX Ha HUCIOJIH30BAHUE
BO3MOXKHOCTEH U MPEAOTBPAICHNE HEXKETATEIbHBIX pe3yabTaToB. [IpiMeHeHne mponeccHoro moaxona B
CHCTEME MEHEKMEHTa 00pa30BaTEe/IbHON OpraHu3aluy O3BOJISET:

- IOHUMATbh U MTOCTOSIHHO BBITIOJHATH TPEOOBAHMUS;

- paccMaTpuBaTh MPOIIECCHI C TOUKU 3pEHUs J0OABICHHON [IEHHOCTH;

- IOCTUTATh Pe3yJIbTaTUBHOTO (PYHKIIMOHUPOBAHHUS MIPOLIECCOB;

- YIIy4IIaTh TPOIECCH HA OCHOBE OIICHUBAHUS TaHHBIX U HHPOPMAIIHH.

Pucynok 1 naer cxemarmuyHoe H300pakeHUE IIpolecca M WIUIIOCTPUPYET B3aUMOCBS3b €ro
371eMeHTOB. KOHTpOJIbHBIE TOUKM MOHUTOPUHIA U U3MEPEHUHN, HEOOXOAUMBIE JIJISl YIIPaBJICHMUSI, SBIISIOTCS
cnienn(pUIecKUMH Ul KaKA0ro mpolecca u OyAayT BapbUpOBaTHCS B 3aBUCUMOCTH OT COOTBETCTBYIOIIMX
PHUCKOB.

ACTOuHMKM BXOA40B Bxogpl [DesATensHOCTb > @ Mony4aTtenu BLIXOOOB

| MperoaasaTan, | |  Peaynbramsi oueriu : | o | | Ofysanoumecs, |

I paBoTonaTent, | | 3Hahwi ('recT.bl, | MpumeHeHne meToank 1 Pesynsratbi ou.eH_Kw | npenogasarenu, |
06pasoBaTesbHLIe | BK3AMEHEI...); | ! oueHku oGpasosatensHon oBpasoBaTensHon o6pa3opaTenbHbe

| OpraHM3aLNN | UHcbopmaLus o | | pesynuratmeHocTM | | pesynurateHocTM | | opranmsaumm, |

| | | nesrensHocTi | | | | paBoTonarenu |

- ] obyqaroimxca | - T e JE e —

BO3MOXHbBIE KOHTPONbHbIE
OEVCTBUS U TOMKA KOHTPOSSA
LA MOHMTOPVHIA N UBMEPEHNA
athpeKkTMBHOCT

Pucynok 1 - CxemaTuueckoe npeICTaBICHUE AIEMEHTOB
eIMHUYHOrO mnporecca "Ouenka 3¢ dexrnBHOCTH yueOHOTrO Mmporecca”
B 00pa3oBaTeNIbHOI OpraHu3anun

0.5.2 Huka "Ilnanupyii - lenaii - [Iposepsii - JeiicTByii"

[Mukn "Ilnanupyii - Henait - Ilposepsit - JeiictByit" (PDCA) MoxeT OBbITh MPUMEHEH KO BCEM
mpoueccaM M K CHCTeME MEHEIKMEHTa oOpa3oBaTelbHOM oOpraHu3anuu B IeJOM. PucyHok 2
WLTIOCTPUPYET, Kak pasjensl 4 - 10 MoryT ObITh CrpYNIMPOBaHbI B COOTBETCTBUU C LMKIoM PDCA.
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Beepnenue (0)
O6nacTtb npuMeHeHus (1)
TepmMuHbI 1 onpegeneHus (3)
CnpaBoYHLIE NPUMOXeHUs!

MoHnmanue HestenbHocTh
opraHusauum U ee (8)

cpeqbl (4.1)

MoHnmanne " "
notpeGHocTen Mnanupyii Henait
W OXuaaHun

3aMHTEPECOBAHHBIX ::32,:?“

GTOpOH (4.2) MeHeKMeHTa

TpeGosaHus MNnanvposaxne Jupepcreo peg/ﬁ::ics pecimioiha
< # > opraHu3aLuu

obyuatoLuxcs |:> (6) <:> ®) AeATENLHOGTU ()Zoane'r:opermoch

M apyrmx ©)

GeHecduumapos A

W opyrix

3avMHTepecoBaHHbIX

Onpepenexue CTOpOH)
o@nactu <>

NpUMeHeHUs! . . .

[ —— DencTeyi Mposepsii

MEeHeKMeHTa

o6pasoBarenbLHol

opraHusauum (4.3) Yny';;L(l)e)HMe

gl gl

Cuctema meHemkmeHTa obpa3osarensHoi opraHusaumm (4.4)
Cpeactea obecneyenus (7)
O6s3arerbHbie NPUNoKEeHNs

[Tpumeuanue - [{lugpsl B ckoOKax SBIAIOTCS CChUIKAMU Ha pa3/iesibl HACTOALIETO CTaHapTa.

Pucynox 2 - M300paxenue CTpyKTYphl HACTOSIIETO CTaHIapTa
B COOTBETCTBUU ¢ IuKiIoM PDCA

[Mukn PDCA M0>KHO KpaTKoO ONMCATh TaK:

- TUTAHUPYH - pa3paboTKa IeJei CUCTEMBl W €€ TPOLECCOB, a TaKXKe ONpEACICHHE PEeCypCoB,
HEOOXOAUMBIX [UI JIOCTUXKEHUS pe3yJbTaToB B COOTBETCTBHM C TpeOOBAaHUAMHU MOTpeOuTeNne u
MOJTUTHKON OpraHu3aIliy, ONpeeNICHHe U PACCMOTPEHHE PHCKOB U BO3MOXKHOCTEH;

- ZieJIail - BBIIIOJIHEHHE TOT'0, UTO OBLIO 3aIlJTaHUPOBAHO,

- IPOBEPS - MOHUTOPHHT U (TaMm, e 3TO MPUMEHUMO) U3MEPEHUE MTPOLIECCOB, MPOIYKTOB U yCIyT
B CPaBHEHUU C MOJUTHUKOH, ETSIMH, TpeOOBAHUAMHU U 3aIUIAHUPOBAHHBIMM JIEHCTBUSMHU, COOOIIEHHE O
pe3ynbTraTax;

- IEUCTBYH - MPUHSATHE MEP MO YIYUIICHUIO PE3yIbTaTOB ACITEILHOCTH B TOW CTEMEHHU, HACKOIBKO
3TO HEOOXOINMO.

0.5.3 Pruck-opueHTHPOBAHHOE MBILLICHHE

PI/ICK-OpI/IeHTI/IpOBaHHOG MBINIJIEHUE UMECT BAXKHOC 3HAYCHUEC OJIA NOCTHXKCHUSA PE3YJIIBbTATUBHOCTHU
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CUCTEMBl MEHE/DKMEHTa O00pa3oBaTeNIbHON oOpraHu3anuud. YToObl COOTBETCTBOBATH TPEOOBAHUSIM
HACTOSIIIETO CTaHAapTa, OPraHU3alMd HEOOXOIMMO IUIAHHPOBATH M BHEIPATH JCHUCTBHS, CBS3aHHBIC C
pUCKaMU M BO3MOXHOCTSIMHU. HampaBieHwe ycunuii Ha PHCKHM U BO3MOXKHOCTH CO3Ja€T OCHOBY JUIS
MOBBIIICHUSI PE3YIbTATUBHOCTH CHCTEMBl MEHEDKMEHTA, JIOCTHXKCHHUS YIYYIICHHBIX DPE3YJIbTaTOB WU
MIPEeIOTBPAICHUS HEOIArONPUSTHBIX MOCIEACTBHIA.

Bo3moxHOCTH MOTYT BO3HUKHYTH B CHUTYalluH, OJIArONPHUSATHOW AJISi JTOCTHXKEHUS HAMEUYEHHOIO
pe3ynbrata, HampuMmep, KaKk COBOKYIMHOCTH OOCTOSITENBCTB, MO3BOJISIFOIIUX OPTaHU3AIMH IPHUBIICKATH
norpedurenei, pa3padarbiBaTh HOBbIE MPOJIYKTHl U YCIYT'H, COKpAIlaTh BO3JECHCTBUE HA OKPYXKAIOIIYIO
Cpely WIHM TOBBIIIATh PE3yJbTaTUBHOCTb. JI€HCTBHMS B OTHOIIEHHMH BO3MOXXHOCTEH MOTYT TaKxkKe
BKJIKOYATh PACCMOTPEHUE CBA3AHHBIX C HUMH PUCKOB.

Puck - sT0 BIHMsAHHE HCEONPCACICHHOCTHU, U mo0ast  Takas HCOMPCACIICHHOCT MOXET HUMCTb
TMOJIOKHUTCIIBHBIC HWJIM OTPHULATCIIBHBIC BO3I[GI>10TBPI$I. IlonoxurensHOE OTKJIOHCHHC, BBLITCKAIOIICC W3
pUCKa, MOXET CO34aTb BO3MOXHOCTb, HO HE€ BCC TIIOJOXHUTCIBbHBIC OTKJIOHCHUA IPUBOIAAT K
BO3MOXXHOCTSM.

0.6 Muccus, BuaeHue n cTpartermsa opraHmsauum

PucyHok 3 WIUTIOCTpUPYET CTpAaTErHi0 CHUCTEMbl MEHEKMEHTa 00pa3oBaTelIbHOW OpraHU3aluu
(CMOQ) 110 OTHOIIEHUIO K MUCCUU U BUICHUIO.

OpranusayuoHHas Kynstypa
MNonutuka CMOO

Pucynox 3 - Ctparerus CMOO 110 OTHOIIEHUIO K MHUCCHH ¥ BUACHHUIO

Jexnapanusi TMONUTUKH MEHEIKMEHTa o0pa3oBaTelbHOM OpraHM3ali OCHOBBIBAeTCS Ha
OpraHU3allMOHHON KyJIbType (MOJHBIA Habop YOEXKAEHWH U ILEeHHOCTeH, O0OyClIaBIMBAIONIMX e€e
MOBE/ICHNE) U MPHUHIIMIIAX CUCTEMbl MEHEKMEHTa 00pa3oBaTelbHON opraHuzauuu. B cBoro ouepens B
IIPOrPaMMHBIX 3asBJICHUSAX 00pa3oBaTeNbHON OpraHM3alyy 3aJ10KeHa OCHOBA Il YCTAHOBJICHHUs LeNei
CUCTEMBbl MEHEIP)KMEHTa OpTraHu3allM, KOTOphIE CIeNyeT MEepUOINYECKH IepecMaTpuBaTh, ¢ TEM YTOOBI
obecrieunTh 3(PpPEeKTUBHOE U ACUCTBEHHOE BBIMOJIHEHUE MUCCUM OPraHM3allld MPH MOCIEI0BATEIbHOM
MPOJABMKEHUM M0 MYTH K pealu3alliyd BUIEHHUS opraHuzanud. OopMyIHpOBaHUE 3THUX DJIEMEHTOB
OOBIYHO Ha3bIBACTCS CTPATETUEH.

0.7 JononHuTenbHble TPpeOOBaHUA U yKa3aHUA

B mpunoxenun A ykazaHbl JOMOJHHUTEIbHBbIE TPeOOBaHMS K JOUIKOJILHOMY OOpa30BaHUIO IS

KoHcynbTaHnTlNroc www.consultant.ru CTpanuua 9 n3 91

HaaeXXHasfl NpaBoBas NoaAep)XKa


https://www.consultant.ru/
https://www.consultant.ru/

"IOCT P 72244-2025. HaumoHanbHbIM cTaHaapT Poccuiickon deaepaumu. [lokyMeHT npeaocTasnieH KoHcynbTaHTIoC
O6bpazoBaTenbHble opraHmnsauun. CUCTEMbl MeHEKMEHTa 06pa3oB... [aTta coxpaHeHus: 29.08.2026

OpraHM3alMi, IPEeIOCTABIAIOIIUX 3Ty YCIYTY.

B npunoxenuun b mnpeacraBineHbl NPUHLUIBL AJI1 CHUCTEMbl MEHEDKMEHTa 00pa30BaTeIbHOM
OpraHM3alMH.

B IIPUITOKCHUU B IIPpUBCACHA KJ'IaCCI/I(bI/IKaHI/IH 3aMHTEPCCOBAHHBIX CTOPOH.

B npunoxenun I'  comepkarcs  pyKOBOZAIIME  IPUHUMUIBL I B3aUMOJEHUCTBHUS  C
3aMHTEPECOBAHHBIMYA CTOPOHAMHM.

B npunoxenun J| comepkuTcs PYyKOBOACTBO IO IIpolieccaM, MpoleAypaM, MeToAaM |
MHCTPYMEHTAaM B CUCTEMaX MEHEDKMEHTa 00pa30BaTeNbHBIX OpraHU3aIHsIX.

B npunoxenuu E npuBeneH npumep CONOCTaBICHUS C €EBPONEUCKUMH CTaHIAapPTAMM.

B npunoxennn XK npencraBiieHbl acleKThl OXPaHbI 3/I0POBbsl U OOeCreueHus: OE30MacHOCTH IS
00pa3oBaTENbHBIX OpraHU3aALNH.

1 O6nacTb NnpMMeHeHus

Hacrosimuii cranpgapt omnpenensier TpeOoBaHMS K CHCTEME MEHEKMEHTa 00pa3oBaTelbHOM
opranuzaiuu (CMOO) B Tex ciydasx, Korjia OpraHu3armsi:

a) JI0JDKHA MPOJEMOHCTPHPOBATH CBOK CIOCOOHOCTh MOJAEPKUBATh MPUOOPETECHHE U Pa3BUTHE
KOMIIETEHTHOCTH MTOCPEJICTBOM 00pa30BaTeIbHOMN AEATEIbHOCTH MU UCCIIEJOBAHUM;

0) cTaBUT CBOEH 1IE€JIbIO MOBBIIIEHNE YI0BIETBOPEHHOCTH O0YyJaroMUXcs, Apyrux OeHepuIuapoB u
COTPYZAHUKOB TMyTeM 3((EeKTUBHOr0O NPUMEHEHHsS CHUCTEMbl MEHEIKMEHTa 00pa3oBaTeIbHOMN
OpraHW3ally, BKIOYAs TMPOIECCHl COBEPUICHCTBOBAHHUS CHUCTEMBI M 00€CHeueHHs] COOTBETCTBHS
TpeOOBaHUAM 00yUJaIOUINXCS U Apyrux OeHeduuapos.

Bce Tp€6OBaHI/I$[ HACTOAIICTO CTaHAapTa SABJIAIOTCA 06HII/IMI/I 1 NpeAHAa3HAYCHEBI AJId MPUMCHCHHS B
II000H opraHu3anunu, KOTOpas HUCIHOJIbB3YCT O6pa3OBaTCJ'ILHLIC nporpaMmbl U1 MMOAACPIKAHUA H/uau
PasBUTHA KOMIICTCHTHOCTH IOCPEIACTBOM O6pa3OBaTeJII>HOI>'I JACATCIIBHOCTH HJIN HCCHGI{OBaHHﬁ,
HE3aBUCHUMO OT €€ TUII4, pa3MEpa U MPUMCHICMBIX METOJ0B.

Hacroammii crannapt MoxeT ObIThb NMPUMEHEH K 00pa30oBaTeNIbHBIM CTPYKTYpaMm, BXOJSIIUM B
OoJiee KpyIHbIE OpraHU3alli, OCHOBHOM JEATEIbHOCTHIO KOTOPBIX HE SBJSIETCS 00pa3oBaHKe, HAllpuMep,
K KOpPHOpaTHUBHBIM YHHMBEPCUTETaM WJIM IEHTpaM MOBBIIIEHUS KBaIM(UKAIMK U TPOodecCHOHATBbHOM
IIOATOTOBKH IPEAIIPUATHH.

HaCTOSIH_[I/II\/’I CTaHAapT HE  PACHpOCTPaAHACTCA Ha  OpraHu3anuv, HE  OCYIICCTBIIAOIINC

OGp&SOB&TCJ’ILHYIO ACATCIBHOCTD W TOJIBKO TIPOU3BOJAAINHNC TMPOAYKIOUIO WIHW YCIYyru IJIsd 3TOM
JACATCIIBHOCTH.

2 HopmMaTuBHbIE CChINKU

B HACTOAIICM CTaHAAPTE MCITIOJIB30BAHBI CJICAYIOIINE HOPMATHBHBIC CCBIJIKH:
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['OCT ISO/IEC 19788-2 Wundopmaunonnsie texnosnoruu (UT). OOyuenuwe, oOpa3oBaHue Hu
HOArOTOBKA. MeTagaHHbIe I 00pa3oBaTelbHBIX pecypcoB. YacTe 2. DnemenTs! [ly0anHCKOro siapa

['OCT ISO/IEC 19788-3 Wundopmaunonnsie Ttexnosnoruu (UT). OOyuenuwe, oOpa3oBaHuEe Hu
HOArOTOBKa. MeTagaHHbIe Ui 00pa3oBaTelibHbIX pecypcoB. Yacte 3. OCHOBHOW MPOGHIb TPHMEHEHHS

['OCT ISO/IEC 19788-5 Wudopmaunonnsie Ttexnosnoruu (MUT). OOyuenuwe, oOpa3oBaHHEe U
HOArOTOBKa. MeTagaHHble Ui 00pa3oBaTelibHbIX pecypcoB. YacTp 5. OOpa3oBaTeibHbIC 3JIEMEHTHI

I'OCT P 59874 (MCO/MDK 19788-4:2014) Undopmanmonnsie texHomoruu (UT). OOyuenwue,
oOpa3oBaHMe M TOJATrOTOBKAa. MeramaHHbIe il 00pa3oBaTelbHBIX pecypcoB. Yacte 4. TexHuueckue
AJIEMEHTBI

['OCT P MCO 10002 MenemxMeHT KadyecTBa. Y JOBIETBOPEHHOCTh MOTpeduTeneil. PykoBozsiue
YKa3aHUs 110 YIPABICHUIO MPETEH3USIMU B OPTaHU3aIUsIX

KoncynprantlInroc: mpumevanue.

B odunmanbHoM TekcTe qOoKyMeHTa, BuauMo, fomnyieHa oneyarka: 'OCT P MCO 15836-2 umeer
Ha3BaHue "CucreMa cTaHIapTOB MO MHGOPMAIUK, OUOIMOTEYHOMY M H3JaaTelbckoMy aeny. Habop
a1eMeHTOB MeTaaHHbIX "Jyonunckoe sapo". Yacts 2. CBolictBa u kitaccet DCMI".

['OCT P UCO 15836-2 Cucrtema ctanaapToB 1o uHdopmamnuu, 6uOIMOTEYHOMY U U3AATEIBCKOMY
neny. Habop anemenToB metanannbix "J{yomunckoe sapo". Yacte 2. CoiicTBa 1 kitaccel DCM

I'OCT P UCO 19011 Ouenka cooTBeTcTBUA. PykoBoasiine yka3aHusi MO IPOBEICHHUIO ayAuTa
CHCTEM MEHEDKMEHTA

I'OCT P NCO 26000 PykoBoacTBO MO COLIMAIBHON OTBETCTBEHHOCTH

['OCT P UCO/M3K 20000-1 Uupopmannonusie Texnonoruu (UT). MenemxmeHT cepBrucoB. Hactb
1. TpeGoBaHus K cUCTEME MEHEPKMEHTa CEPBUCOB

I'OCT P HNCO/MBK 27001 HWupopmannonnas texHonorus (MT). Mertoasl u cpexactsa
obecnieyeHus 6e3onacHOCTH. CUCTEMbI MEHEIKMEHTa HHPOPMAaLMOHHON O6e30nmacHocTH. TpeboBaHus

[Tpumeuanue - Ilpu mosb30BaHUM HACTOSUIMM CTAaHAAPTOM LiejdecooOpa3HO MPOBEPUTH JEWCTBHE
CCBUIOYHBIX CTaHJIApTOB B MH(POPMALMOHHOM cHcTeMe OOILIero Mmojb30BaHMs - Ha OQHUIMAIBHOM caiTe
®denepalibHOTO areHTCTBA MO TEXHUYECKOMY PEryJIMPOBAHUIO U METPOJOTUHU B ceTh VMHTepHeT miu 1o
©XerogHoMy MH(opManmoHHOMY yka3zaTento "HarmoHanbHble cTaHAApTHI", KOTOPBIA OMyOJIMKOBAH IO
COCTOSIHMIO Ha 1 SHBapsl TEKyLIEro roja, M 1o BbIIYCKaM €XEMECSYHOro MHGOPMAIIMOHHOTO yKa3aTels
"HanmoHnanpHble cTaHAapThl" 3a TEKyIIMH rof. Eciu 3aMeHeH CChIIIOYHBINA CTaHAApT, Ha KOTOPBIM JaHa
HEJaTUpPOBaHHAs CChUIKA, TO PEKOMEHAYETCSl MCIOJIb30BaTh JIEHCTBYIONIYIO BEPCHIO 3TOTO CTaHIapTa C
YU4ETOM BCEX BHECEHHBIX B JAHHYKO BEpPCUI0 M3MEHEHMH. EcnM 3aMEHEH CCBhUIOYHBIA CTaHAApT, Ha
KOTOpBIM JaHa JAaTHPOBAHHAsA CCHUIKA, TO PEKOMEHJyeTCs HCIOJIb30BaTh BEPCUIO 3TOTO CTaHAapTa C
yKa3aHHBIM BBIIIE TOJIOM YTBEpXkaAeHus (mpuHATHsA). Eciu nocnie yTBep:kIeHUs] HACTOSIILEro CTaHaapTa B
CCBHUIOYHBIA CTaHJApT, Ha KOTOPHIM JaHA JaTHMpOBaHHAasl CChLJIKA, BHECEHO M3MEHEHUE, 3aTparuBaroliee
MIOJIO’KEHHE, Ha KOTOPOE JIaHa CChUIKA, TO 3TO MOJIOKEHUE PEKOMEHIYEeTCs IPUMEHSTh 0€3 yueTa JaHHOTO
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n3MeHeHus. Eciau CChUIOYHBIMN CTaHJapT OTMCHCH 0e3 3aMCHBI, TO ITOJIOKCHUEC, B KOTOPOM JdaHa CCBhbLIKa
Ha HET'0, pCKOMCHAYETCA ITPUMCHATH B 4aCTHU, HC 3anarHBaIOIHeﬁ OTY CCBIIIKY.

Hacrosimuit  craHmapT He  paclpocTpaHseTcsi Ha  OpraHu3alMM, He OCYILECTBISIOLINE
00pa3oBaTEeNbHYIO0 JACATEIBHOCTh W TOJBKO MPOU3BOMAALINE MPOAYKIHUIO WM YCIYTH IS 3TOH
JEsITebHOCTH.

3 TepMuUHbI N onpeaeneHus

B Hacrosmiem craHmapTe TPUMEHEHBI CIEAYIOIIME TEPMHUHBI C  COOTBETCTBYIOUIMMHU
OIPEICTICHUSIMH.

3.1 o0Opa3zoBaresbHasi opranuzanusi: OpraHuzanus, OCYIIECTBISIONMAsS 00pa30BaTEIbHYIO
NesTeIbHOCTh HA OCHOBAHHH JINLICH3UH.

[Tpumeuanus

1 Tlox opraHu3aiyeii, OCyIIECTBIIAIONICH 00pa30BaTeIbHYIO JEATEIILHOCTh, B COOTBETCTBHU ¢ [1]
MOHUMAIOTCSI:

- 06pa3OBaTeJII)HBIG opranu3anyvi - HCKOMMCPYCCKUC  OpraHu3aluu, OCYIICCTBIIAIOIINC
O6p3.30BaTeJ'ILHy10 ACATCIIBHOCTh B KAUCCTBC OCHOBHOI'O BHMAA ACATCIIBHOCTH B COOTBCTCTBUHM C LICIAAMU,
paaru JOCTUIKCHHA KOTOPBIX OHU CO3JaHBI;

- OpraHu3alluy, OCYIIECTBIAIONIME OOydYeHHE, K KOTOPBIM OTHOCATCS HayyHble OpraHU3aluH,
OpraHM3aluu JUisl JIeTe-CUpOoT W JAeTed, OcTaBIIMXCA Oe3 TMOINEYeHMs] POJUTENeH, OpraHu3alllH,
OCYILIECTBISIONIME JIEYEHHE, O3J0pOBJICHME M (WIM) OTAbIX, OpraHu3alMu, OCYIIECTBISIOINE
collMajbHOE OOCITY)KMBaHWE, M HHbIE IOPUIUYECKHE JIUIA, TMOAPA3JIEIeHUs] KOTOpPhIX BIIpaBe
OCYILIECTBIISATH 00pa30BaTENbHYIO JEATEIBHOCTh [0 IporpaMmaM HpoQecCHOHAIBHOIO O0y4eHus,
o0Opa3oBaTeNbHbIM IPOTPaMMaM JOUIKOJIBHOIO OOpa30BaHUS U JONOJHUTEIbHBIM 00pa3oBaTeIbHBIM
IIPOrpaMMaM.

2 B nanHOM craHjapte noHsatue "oOpa3oBaTenbHas OpraHu3anys’ Mupe aHAJIOTMYHOTO MOHSTHS B
[1] u sKBUBaNIEHTHO MOHATHUIO "OpPraHU3aLMs, OCYLIECTBIISIONIAs 00Pa30BATENBHYIO JESITEIEHOCTD .

3 B mnacrosimieMm craHgapte TEepMHUH "opraHusanus' SKBHBAJIEHTEH TepMUHY "oOpa3oBaTenbHas
OpraHmsanys', eciiv He yKa3aHO UHOE.

3.2 o0Opa3oBaTesibHasi [1eSITEJBHOCTb: JIeATENPHOCTh IO pealn3aluu  00pa3oBaTEIbHBIX
MIPOrpaMM.

3.3 obpa3oBartenbHas ycayra: [Iporecc, B Xo/ie KOTOPOTo MPOUCXOAUT MPUOOpETEeHNE U pa3BUTHE
KOMITETEHTHOCTH 00y4aronuxcs NoCcpeACTBOM 00pa30BaTeIbHOM NeSTEIbHOCTH UITH UCCIEI0BaHUM.

3.4 obpa3oBaTeabHbI NPOAYKT: MaTepHaabHbII UM HEMaTepUabHbIM pecypc, UCTIONb3yeMbli B
[e1arorueckoM odecreyeHnn o0pa3oBaTeNIbHON 1A TEIbHOCTH.

IIpumeyanus
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1 OOpa3zoBarenbHbIe MPOAYKTHI MOTYT OBITH MO0 (PU3HMUECKUMH, JTUOO HUPPOBBIMH, U MOTYT
BKJIIOYaTh B ce0s oOpaszoBaTelbHBIE MPOTPpaMMBbl, YYCOHHKH, paboume TeTpaau, ydeOHbIe IMocoOus,
y4eOHO-METOJMUECKUE TOCOOMS, KHUTH, UTPYIIKH (Hampumep, KyOWKH, OYChl), pa3BUBAIOIINE HIPHI,
CalThl, OHJIAWH-KYPCHI, TPOTPaMMHOE OOECIICYeHUE, CIPABOYHHUKH, JHUCKU, XXYPHAJbI, J1a0OpaTopuw,
MoJiend, (WIBMBI, Telenepeaay, BeO-TPAHCISAIUM, IMOJKACTHl, KapThl M aTiachl, CTaHIAPTHI,
TEXHUYECKHE YCIOBUS M TEMATHYECKHIE UCCIICTOBAHMUSL.

2 Obpa3oBaTellbHBIC TPOAYKTHI MOTYT OBITh CO3/IaHBI JIFOOON CTOPOHOH, BKIFOUask 00ydJarOIIuXCs,
MOTYT SIBJIATHCS HAPSLY C KOMIIETEHTHOCTBIO PE3yIbTaTOM 00pa30BaTEbHOM e TETbHOCTH.

3.5

o0pa3oBaresibHasi mporpaMma: KOMIUIEKC OCHOBHBIX XapaKTEPHUCTHK O0Opa30BaHUs
(oObem, comepkaHue, IUIAHHPYEMbIC pE3yJbTaThl) M OPraHU3aIMOHHO-TIECIArOTHYEeCKUX
YCIIOBHIA, KOTOPBII TIpEACTaBIeH B BHAEC Y4eOHOro IIJIaHa, KaJCHIApHOTO Y4eOHOTO
rpaduka, paboyux mporpaMMm y4eOHBIX MPEAMETOB, KypCOB, AUCHUILIUH (MOIYJEH), HHBIX
KOMITOHCHTOB, OIIEHOYHBIX ¥ METOAMYECKUX MATePUAIIOB, ()OPM aTTECTAIUH.

[[1], craTes 2]

3.6

oOyuenue: lleneHampaBlieHHBIH TMpOIECC OpPraHU3allMUd U PEANU3alMH JIESTEITbHOCTH
OOy4YaroIMUXCs MO OBJAJCHUI0 3HAHUSAMH, YMCHHUSMH, HaBBIKAMH W KOMIICTCHIIUEH,
NPUOOPETEHUIO OMBITA JCATENFHOCTH, Pa3BHTHIO CIIOCOOHOCTEH, NMPHOOPETEHHIO OTNbBITA
NPUMCHEHHsSI 3HAaHMW B TOBCEJHEBHOW JKM3HU H (OPMHUPOBAHHIO Yy OOYYAIOLIHXCS
MOTHBAIIUY MTOJTyYeHUs] 00pa30BaHUs B TEUECHHE BCEH JKU3HMU.

[[1] craTes 2]

3.7 HenpepbiBHOEe oOpa3zoBanme: Peammzanus mpaBa Ha oOpa3oBaHHME B TEUCHHE BCEW KHM3HH B
COOTBETCTBUH C TMOTPEOHOCTSAMU JUYHOCTH, HE3aBUCUMO OT YpPOBHS TMOATOTOBKH, OCOOEHHOCTEMH
pa3BUTHS, CIOCOOHOCTEN M HHTEPECOB YEJIOBEKA.

3.8

COMATbHAS OTBETCTBEHHOCTb: OTBETCTBEHHOCTh OpraHU3allid 3a BO3ICHCTBHE €€
pelIeHnd W JESITeTbHOCTH Ha OOIIECTBO M OKPYKAIOMIYIO Cpely dYepe3 Npo3padyHoe H
ATUYHOE MOBEJEHUE, KOTOPOE:

- COJCUCTBYET YCTOWYMBOMY Ppa3BUTHIO, BKJIIOYAs 3J0POBbe W OJIATOCOCTOSHUE
o01IecTBa;

- YYUTHIBACT OXKHJIaHUS 3aMHTEPECOBAHHBIX CTOPOH;

- COOTBETCTBYET MPUMEHSEMOMY 3aKOHOJATENbCTBY W MEXKIAYHAPOJHBIM HOpMam
TTOBEJ/ICHHS,

- UHTETPUPOBAHO B paMKaX BCEH OpraHU3aIMU U TPUMEHSETCS B €€ B3aUMOOTHOIIICHUSX.

[Tpumeuanue - B3anMOOTHOIICHHSI OTHOCSATCS K JISATEIHHOCTH OpTaHW3aI[ii B PaMKax ee
cdepbl BIUSHHUS.
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[COCT P MICO 26000-2012, myskr 2.18]

3.9

kavyecTBO: CTENeHb COOTBETCTBUS COBOKYITHOCTH IMPHUCYIIUX XAPAKTEPUCTUK OOBEKTA
TpeOOBAHUSIM.

[Ipumeuanus

1 Tepmun "kauecTBO" MOXKET MPUMEHSATHCA C IMpUJaraTeIbHbIMU, TAKUMU Kak ILJIOXOE,
XOpOIIee WK MTPEBOCXOTHOE.

2 Tepmun "mpucymuid", SBIASIOIIUNCS MPOTUBONOJIOXKHBIM TEPMHUHY "TPHUCBOCHHBIN'",
03HAYaeT UMEIOIIUNCSA B O0OBEKTE.

[COCT P UCO 9000-2015, crates 3.6.2]

[Tpumeuanue - OOBEKTHI MOryT OBbITh MaTepHAIbHBIMM (Hampumep, Y4eOHHK, KOMIIBIOTED,
nabopaTopHbIil puOOp), HEMaTepHaIbHBIMU (Hampumep, oOpa3oBaTelibHasl [IPOrpamMma, IjaH HpPOeKTa,
OLIEHKa) WK BOOOpakaeMbIMH (Harpumep, Oyayliee MoJI0KEHNE OpraHu3alim).

3.10

KayecTBO  oOpasoBanHusi:  KoMmIIiekcHas ~ XapakTEepUCTHKa  00Opa3oBaTeIbHOM
NesITeIbHOCTH M TOJATOTOBKHM OOYYarolIerocs, BbIpa)karolllas CTENeHb WX COOTBETCTBUS
(dbenepaibHBIM  TOCYIApPCTBEHHBIM 00pa30BaTENbHBIM  CTaHAApTaM, 00pa30BaTeIbHBIM
cTaHjapTaM, ¢enepaJbHbIM TOCYAAPCTBEHHBIM TpeOOBaHUAM U (WIM) HOTPEOHOCTIM
(GU3NYECKOTO WM FOPUAWYECKOTO JIMIA, B HMHTEpPECaX KOTOPOTO OCYIIECTBISETCS
oOpa3oBaTenbHasl JIEATENBHOCTh, B TOM YHCIIE CTENEHb JOCTHKEHUS IUIAHUPYEMBbIX
pe3yabTaToOB 00pa30BaTEIBHOM MPOTPAMMBI.

[[1], craTes 2]

3.11

MeHeqKMeHT: CKOOpAMHUPOBAHHAS JEATEIHLHOCTh IO PYKOBOJCTBY U YIPaBJICHUIO
OpraHu3aluen.
[Amgantuposano u3 TOCT P UCO 9000-2015, crates 3.3.3]

3.12

CHCTeMa  MeHeIKMeHTa  oOpa3oBareibHOM  opranmdauuu:  COBOKYIHOCTb
B3aMMOCBSI3aHHBIX WJIM B3aUMOJICHCTBYIOIIMX 3JIEMEHTOB OpraHU3alluM s Pa3paboTKU
MOJINTHUK, 1IeJIeN U MPOIIECCOB AJISl JOCTHUKEHUSI STUX LIETEH.

[Ipumeyanus

1 Cucrema MEHEI)KMEHTa MOXET OTHOCHUTHCA K OJHOMY WJIM HECKOJIbKHUM acleKTam
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JEATeNIHOCTH, HAlpuMep, MEHEDKMEHT KadecTBa, (DMHAHCOBBIH MEHEKMEHT WIH
9KOJIOTUYECKUM MEHEIKMEHT.

2 DneMeHThl CHUCTEMBl MEHEIKMEHTa OINPENCISIOT CTPYKTYPY OpraHU3alMd, pOJIH U
OTBETCTBEHHOCTb, IUIAHUPOBAaHUE, (DYHKIMOHUPOBAHME, TOJUTUKH, MPAKTHKH, IpaBHIIA,
yOeKIeHUs, LIeIN U IPOLECCHI ISl JOCTHKESHUS STHX IIeJIeH.

3 OGHaCTB MMPUMCHCHUA CUCTEMbI MCHCIPDKMCHTA MOXKET OXBAaThbIBATh BCIO OpraHU3allyIo,
ompezeiacHHbIe (DYHKIUH OPTraHU3alUH, OMNPE/ICIICHHbIE YacTH OpPraHU3alWd, OJHY WU
Oonee GyHKUUHI B TPyIIEe OpraHU3aIUi.

[COCT P ICO 9000-2015, cTatbs 3.5.3]

3.13

TpedoBanue: IloTpeOHOCT, WM OXHJAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO
MIPEIIoJIaraeTCs UiH SIBISIeTC 003aTeNbHbIM.

[Ipumeuanus

1 "OObIuHO mpeanonaraeTcs” 03Ha4aeT, YTO ATO OOIICTIPUHATAS MPAKTUKA OPraHU3aIUU
U 3aMHTEPECOBAHHBIX CTOPOH, YTO pAacCMAaTPUBAEMble MOTPEOHOCTH WM OKUIAAHUS
MIPEINOoIararoTCs.

2 YCTaHOBJIEHHBIM SBJISIETCSI TaKoe TpeOOBaHUE, KOTOPOE OINPEIENIEHO, HalpuMep, B
JOKYMEHTUPOBAaHHOM HH(pOpMaLuu.

[TOCT P CO 9000-2015, crates 3.6.4]

3.14

3auHTEpEecOBaHHasi CTOpOHA: JInio unmm opraHu3anusi, KOTOPbIC MOTYT BO3CHCTBOBATH
Ha OCYHCCTBJICHUC JOCATCIBbHOCTU HWIIM MNPUHATUC PCIICHHA, OBITH MMOABCPIKCHHBIMH HX

BO3I[CI>1CTBHI-0 WJIM BOCIIPUHHUMATDH ce6;1 B KaAUCCTBEC ITOCIICIHUX.
[COCT P ICO 9000-2015, cTatss 3.2.3]

[Ipumeuanue - B mnpunoxenun B mnpuBeneHa kinaccu@ukanus 3aMHTEPECOBAHHBIX CTOPOH B
00pa3oBaTeNbHBIX OPraHU3ALUAX.

3.15

oO0yuaromuiicsa: dusnueckoe JIMI0, OCBAaUBAIOIIEe 00Pa30BaATEIbHYIO IPOTPAMMY.
[[1], craThs 2]

3.16 Oenepummap: Jlumo wiM Tpynma JIMI, MOJYYAIONIUX BBITOJAY OT JACSATEIBHOCTH
o0pa3oBaTeNbHOI OpraHu3aluy.

3.17
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neparoruyeckuii padorHuk: @dusnueckoe JMUIO, KOTOPOE COCTOMT B TPYAOBBIX,
CIly’)KEOHBIX ~ OTHOLIEHMSIX C OpraHu3alueld, OCYIIECTBISIOUIEH  00pa3oBaTelbHYIO
JesITeIbHOCTh, U BBIIOJHAET OOA3aHHOCTU IO OOYYEHHUIO, BOCIIUTAHHIO OOydaroluxcs U

WITH) OpraHu3aliKi 00pa30BaTeIbHOM JACSTEILHOCTH.
P P
[[1], craTes 2]

3.18 BbIiciee PyKOBOACTBO: JIuI0 WM rpynma Jul, OCYUIECTBISIONIUX PYKOBOJCTBO H
yIpaBJI€HUE OpraHU3alueil Ha BBICIIEM YPOBHE.

[Ipumevanus

1 Bricuiee pyKkoBOJICTBO MMEET MPaBO JEJIErMPOBaTh MOJHOMOYMS M MPEAOCTaBISATh PECYPChl B
paMKax OpraHu3aluu.

2 Ecnm o0y1acTh IPUMEHEHHS CHCTEMbI MEHE[KMEHTA OXBATHIBAET TOJIBKO YaCTh OPraHU3aIlUH, IO
BBICIIIIM PYKOBOJCTBOM IOJIPa3yMEBAIOT TE€X, KTO OCYIIECTBIISIET PYKOBOJACTBO U YIPABIIAET 3TON YaCThIO
OpraHU3alMH.

3.19

BujeHne: CTpeMJICHHE K TOMY, YeM OpraHU3alus XO4YeT CTaTh, CHOPMYITHPOBAHHOE

BBICIUM PYKOBOACTBOM.
[COCT P ICO 9000-2015, cTatss 3.5.10]

3.20

muccusi: [IpeqHazHaueHue cynecTBOBaHUS OpraHu3aluy, cHOPMYIUPOBAHHOE BBICIINM

PYKOBOJCTBOM.
[[OCT P UCO 9000-2015, cratbs 3.5.11]

3.21

crparerusi: [Inan JOCTHXXEHHS JOATOCPOYHON MITH OOIIEH 1enH.
[COCT P UCO 9000-2015, cratbs 3.5.12]

3.22

noauTuka: HamepeHuss u HampaBieHHE pPa3BUTUS OpraHu3alud, OQUIUAIBHO
c(OpPMYIHPOBAHHBIE €€ BBICITUM PYKOBOJICTBOM.
[COCT P UCO 9000-2015, crates 3.5.8]

3.23
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neJb: Pe3ynbraT, KOTOPBIN 10JKEH OBITh JOCTUTHYT.

[Ipumeuanus

1 Lenpb nomkHa ObITH KOHKPETHA U U3MEpUMA.

2 llenn MOTYT OTHOCUTBCS K pa3HbIM acreKTaM (Takue Kak (pUHAHCOBBIC LIEJH, LIETH B
00J1aCTH 310pOBbs U 0€30MACHOCTH, FKOJIOTUH), & TAK)KE MPUMEHSATHCSA HAa PAa3HBIX YPOBHSIX
(HampuMmep, CTPaTerM4eCKOM, TAaKTUYECKOM, OIIEPATHBHOM, Ha YpPOBHE OpraHM3alUud B
LIEJIOM, IIPOEKTa, pe3yibTaTa U Ipolecca).

3 Lenbp MokeT OBITH BBIpaKEHA pa3HbIMU CHOCO0AMH, HAallpUMeEp, B BHJIE€ HAMEYECHHOTO
pe3yiabTara, HaMEepeHus, KpUTepust paboThl, LIEJIH CUCTEMbI MEHEPKMEHTa 00pa3oBaTeIbHON
OpraHM3alMi WIM JAPYTMMHU CJIOBaMH CO CXOXXHMMH 3HAu€HUsIMU (Hampumep, LejeBas
yCTaHOBKa, 3aJlaHHas BEJINYMHA, 33/1a4a).

4 B cucteme MeHeI)KMEHTa 00pa30BaTeIbHON OpraHU3aluy LEIH YCTaHABIUBAKOTCS AJIs
JOCTUKEHUS OIIPEIETICHHBIX PE3YJIbTAaTOB B COOTBETCTBUH C MOJIUTUKOW OpraHu3aliy.

[TOCT P CO 9000-2015, crates 3.7.1]

3.24

pHCK: BinsHue HeonpeaeIeHHOCTH.

[Ipumeyanus

1 BnusHue BpIpakaeTcsi B OTKJIOHEHMM OT 0XKMJIAEMOTO pe3ysbTara - MO3UTHUBHOM HIIU
HEraTHBHOM.

2 HeonpeneneHHOCTh SABISAETCS COCTOSIHMEM, CBSI3aHHBIM C HEJOCTaTKOM, JaxKe
YaCTUYHBIM, MH(QOpPMAIMH, TOHUMAaHUs WM 3HaHHUS O COOBITHM, €r0 IMOCIEACTBHUIX WM
BEPOATHOCTH.

3 Puck yacTto ompenenstoT MO OTHOUIEHHIO K MOTEHLUUAIbHBIM COOBITUSM M HX
MOCTIE/ICTBUAM MM K UX KOMOMHAIMH.

4 Puck 4acTto BbIpa)kaeTcsi B TEPMHHAX KOMOWHAIIMU TOCIEICTBUN COOBITHS (BKIIIOUas
U3MEHEHMS B OOCTOSATENILCTBAX ) U CBS3aHHBIX C HUMU BEPOSITHOCTEH BO3ZHUKHOBEHHUS.

[TOCT P CO 9000-2015, crates 3.7.9]

3.25

npouecc: COBOKYNIHOCTh  B3aMMOCBSI3aHHBIX MM B3aUMOJACHMCTBYIOLUIMX  BHJIOB
JeSITeIbHOCTH, UCTIOJB3YIOUINX BXO/IbI JUIS TOJIYYE€HHS HAMEUEHHOTO Pe3yJIbTaTa.
[TOCT P UCO 9000-2015, crates 3.4.1]

3.26 mepegaya mpouecca (ayTCOpPCHHI): 3aKIIOUYEHUE COIJIAIICHUS, B COOTBETCTBHM C KOTOPBHIM
BHEUIHSS OpraHU3alMsl BHITOJIHSAET YacTh (PYHKIIUHU WK IIpoliecca 00pa3oBaTeIbHON OpraHu3ali.

[Tpumeuanue - BHenHss opraHu3anys He BXOAUT B 00JIacTh MPUMEHEHHUsI CHCTEMbl MEHEKMEHTA
o0pa30BaTeNbHON OpraHu3aluy, XOTS NepenaHHas (YHKIHUS WIA MPOLecC MOANaAaloT Moj o01acTh
MIPUMEHEHHUS CUCTEMbI MEHE[KMEHTA.
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3.27 koMneTeHTHOCTh: CIIOCOOHOCTh IPUMEHSATH 3HAHUS ¥ HABBIKH ISl TIOCTHKEHUSI HAMEYCHHBIX
pE3yJIbTaTOB.

[Tpumeuanue - CrnocoOHOCTP NPUMEHSTH 3HAHWS W HABBIKM O3HAYaeT, 4YTO OOydarouuiics
JEMOHCTPUPYET OTHOLICHUE U IOBEACHHUE, aleKBaTHOC KOHTEKCTY WJIM CUTyallid, OTBETCTBEHHOCTb U
CaMOCTOSITEIIbHOCTbD.

3.28 3Hanme: @opma CyIIECTBOBAHMS W CHUCTEMATU3allMM pPE3YyJIbTAaTOB I0O3HABATEILHOU
IEATEILHOCTH 00YYaIOIIerocs.

[Tlpumevanue - D10 MOryT OBITH (hakThl, MHPOpPMALUs, OOBEKTUBHBIC CBHJIETEIBCTBA U T.I.,
MIOJIy4YEHHBIE C IIOMOLIBIO OIBITA, UCCIIEJOBAHNIN MM 00pa30BaHuUs.

3.29 ymenme: CrocoOHOCTh BBIIOJHSATH OINPENEIIEHHYIO JAEATEIBHOCTh MU JEHCTBUS B HOBBIX
YCIIOBHSIX, 00pa30BaBIIAsCS Ha OCHOBE paHee MPUOOPETECHHBIX 3HAHUHA U HABBIKOB.

3.30 mnaBbik: Habop 3HaHMil W yMeHUH, KOTOpbIE MO3BOJIAIOT OOyYalOlIEMyCsS OCBOUTH
OTIpeJIeICHHBIE BHJIBI JICATEIBHOCTH M TPEYCHETh B BBINOJHEHHWU CBSI3aHHBIX C HUMH TPAKTHYECKUX
3ajad.

HpI/IMe‘-IaHI/IG - HaBblk MoOXeT OBITH KOTHUTHUBHBIM, OJOMOIMOHAJIBHBIM, COIHAJIbHBIM WX
IICUXOMOTOPHBIM.

3.31 yueOHblii miaH: J[OKyMEHT, KOTOpBIM oOMNpeAenseT TMepeyeHb, TPYAOEMKOCTb,
MOCTIEIOBATEIbHOCTh W paclpeziesieHHe 10 IepHojaM OOy4YeHHs YYeOHBIX MpPEeIMETOB, KYpPCOB,
JTUCHUIUIAH (MOJyJeil), MpaKkTUKU, WHBIX BUIOB Y4eOHOH AeaTeabHOCTH U (HOPMBI TPOMEKYTOUHOM
aTTeCTaIluu O0YyJarOIINXCS.

3.32

odpa3oBaTebHbIi pecypc: CylnIHOCTh, Ha KOTOPYIO MOXXHO CCBUIATBCS M KOTOPYIO
MOJKHO UCIIOJIB30BAaTh JIJIsl 00y4eHUs, 00pa30BaHuUs M MOATOTOBKH.
[AnantupoBano u3 TOCT P MCO/M3K 2382-36-2011, nmyukTt 36.05.01]

3.33

Bepudurkanusa: IloaTBepkaeHne MOCPEACTBOM  MPEAOCTABICHUS  OOBEKTHBHBIX
CBUCTENHCTB TOTO, YTO YCTAHOBIIEHHBIE TPEOOBAHUS OBUTH BBHITIOTHEHBI.
[TOCT P UCO 9000-2015, crates 3.8.12]

3.34

BaJIuaalus: HO}ITBep)K)IeHI/Ie MMOCPEACTBOM MMPEACTABICHUA 00BEKTHBHBIX CBHUACTCIBCTB
TOTO, 4YTO Tpe6OBaHI/I${, OpCeAHA3HAUYCHHBIC [JIdI KOHKPCTHOI'O HCIIOJIB30BAHUA HIIN
IMPUMCECHCHUS, BBIITIOJITHCHBI.
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[COCT P UCO 9000-2015, cratbs 3.8.13]

3.35

3(PeKTHUBHOCTD: CooTHoOIIEHHE  MEXIy  JOCTUTHYTBIM  pe3ylbTaToM U
HCII0JIb30BaHHBIMU PECYpPCaMHU.
[TOCT P CO 9000-2015, crates 3.7.10]

3.36

pe3yabTaTuBHOCTL: (CTelneHb pealn3aluyd 3alUIAaHUPOBAHHOM  JIEATETBHOCTH U
JIOCTUKEHHUS 3aIUIAHUPOBAHHBIX PE3YJIHTATOB.
[TOCT P UCO 9000-2015, crates 3.7.11]

3.37 moHuTOpuHI B odpa3zoBanuu: Cucrema cOopa, 0OpabOTKH, XpaHEHUS U PACIPOCTPAHCHHS
uHpopMauu O cucteMe 00pa3oBaHUs, 00pPa30BATEIFHON OpPTaHU3AIMK WM €€ OTACIBHBIX IJIEMEHTax
IUISL OTIPEJICJICHUS CTaTyCa CUCTEMBI, ITPOIECCA WIH JACSTEIbHOCTH.

3.38

AOKyMeHTHpOBaHHast uHopmanusa: Mudopmarms, KoTopas AODKHA YHPABISATHCS U
TOJIJIEP’KUBATHCS 00pa30BaTEIILHOM OpraHu3alueil, © HOCUTEIh, KOTOPBIN €€ COJIePIKHT.

[Ipumeyanus

1 JoxymeHTupOoBaHHasi HHGOPMAIIHS MPEJCTABISET COO0M COBOKYITHOCTh IOKYMEHTOB U
3amMceld, OHa MOXeT ObITh J000ro Qopmara W Ha JTHOOOM HOCUTENE M MOXET OBbITh
MoJTydeHa 13 JI000T0 UCTOYHHUKA.

2 JIokyMeHTHpOBaHHAas HH(OPMAILIUSI MOKET OTHOCUTHCS K:

- CHCTEME MECHEKMEHTA, BKIIF0Uasi COOTBETCTBYIOIINE TIPOIECCHI;

- nHopmanyu, co3AaHHON A7 GYHKIIMOHUPOBAHUS OpTraHU3AIUH (IOKYMEHTAIs);

- CBHJICTEJICTBAM JIOCTUTHYTBIX PE3YJIbTATOB (3aITUCAM).

[TOCT P MCO 9000-2015, cratbs 3.8.6]

3.39

nokyMeHT: MHpOpMaIus 1 HOCUTEh, HA KOTOPOM 3Ta HH(OpMaIus MpecTaBiIcHa.
[TOCT P MCO 9000-2015, cratbs 3.8.5]

3.40

3anuch: JIOKyMEHT, cojaepXalluil JOCTUTHYThle pe3yibTaTbl WM CBHUJAETENIbCTBA
OCYILIECTBJIEHHOMN JIEATEIIbHOCTH.
[Ipumeyanus
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1 3anMcu MOryT HMCIOJIB30BaThCs, HapuUMep, A1 O(GOpMIIEHUS HPOCIEKUBAEMOCTH U
MIPEJCTABICHNUS CBUCTEIILCTB MPOBEJACHNUS BepU(DUKALUH, TPEAYIPEKIAIONINX IeHCTBUN 1
KOPPEKTHPYIOLIUX 3alUCEH.

2 3anucu, Kak MpaBuiio, He TPEOYIOT yIPaBIICHUS U3MEHEHUSIMH.

[[OCT P UCO 9000-2015, cratbs 3.8.10]

341

ayaut: CucreMaTudecKuil, He3aBUCUMBIA U JJOKYMEHTUPYEMBIN MPOLIECC YCTAHOBJICHUS
O00BEKTUBHOTO CBUETENBCTBA U €r0 OOBEKTHUBHOI'O OLEHMBAHUS JUISl MOJIYYEHUS CTEHEHH
COOTBETCTBUS KPUTEPHUSAM ayIHTA.

[TOCT P UCO 19011-2021, mynkT 3.1]

[Tpumeuanus

1 Ayaut MoxeT ObIThb BHYTPEHHUM (ayAUT, IPOBOAMMBIN NIEPBON CTOPOHOM) WJIM BHELIHUM (AyAUT,
IIPOBOJIUMBI BTOPOM MM TpPETbEW CTOPOHOM), a TakkKe ayAuT MOXKET ObIThb KOMIUJIEKCHBIM HIIU
COBMECTHBIM.

2 BHyTpeHHHUIi ayIUT TPOBOJUTCS CaMOW OpraHU3aIeil Ui BHEIIHEH CTOPOHOI OT ee UMEHHU.

3.42

nporpamMma ayaurta: MeponpHsTHs 10 MPOBEICHUIO OJTHOTO MM HECKOJIbKUX ayIHTOB,
3alJIaHUPOBAaHHBIE HAa KOHKPETHBIM TMEPHOJ BPEMCHHM M HAIPaBJICHHBIC HA JOCTH)KECHHE
KOHKPETHOM TIEITH.

[TOCT P MUCO 19011-2021, mynkT 3.4]

3.43

IJIAH ayzmTa: OHI/ICEIHI/IC ﬂeﬁCTBHﬁ n MepOHpI/IHTI/Iﬁ 110 IPOBCACHUTIO ay/IUTA.
[TOCT P UCO 19011-2021, nyuxr 3.6]

3.44

o0Hapy:KeHUs1 ayauTa: Pe3ynbTaThl OllGHUBAHUS COOPAHHBIX CBHJICTEIBCTB ayauTa IO
OTHOILIEHUIO K KPUTEPUSAM ayJUTa.
[TOCT P MCO 19011-2021, myuxT 3.10]

[Tpumeuanue - HabmoieHust ayiuTa MOTYT yKa3bIBaTh Ha COOTBETCTBUE MJIM HECOOTBETCTBHE.

3.45
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3aKJII0UeHue 10 pe3yJbTaTaMm ayauTa: Pe3ynbrarsl ayauTta nocie pacCMOTpEHUs 1ieiei

ayauTa ¥ BCeX HAOIIOCHUN ayquTa.
[Amgantuposano u3 'OCT P UCO 19011-2021, myukr 3.11]

3.46

HecooTBeTcTBHe: HeBblNoIHEHNE YCTAaHOBIEHHOTO TPeOOBaHUS.
[[OCT P UCO 9000-2015, crates 3.6.9]

3.47

KOppeKTHupYyIolllee aeiicTBue: JleiicTBUe, MPEANPUHATOE ISl YCTPAHEHUS MPUUHHBI
HECOOTBETCTBUSA U MPEAYNPEKACHHUSI €r0 TOBTOPHOTO BOSHUKHOBEHHSI.

[TOCT P CO 9000-2015, crates 3.12.2]

3.48 mnocrosinHoe YyJayuimieHue: IloBTopsiromieecss neicTBHE 1O YIYUYIICHHIO PE3YJIbTAaTOB
NesITebHOCTH.

4 Cpepa obpasoBaTenbHOW opraHu3auum
4.1 NMoHumMaHMe opraHusauum u ee cpeabl

OpFaHI/BaHI/IS{ OIMPEACIICT BHCINHUC W BHYTPCHHUC BOIIPOCHI, KOTOPBIC MMCKOT OTHOHICHHUEC K €C
CTpaTeruv, necjIAaMm, COHHaHBHOfI OTBCTCTBCHHOCTH MW KOTOPBLIC BJIHAIOT Ha CIIOCOOHOCTE CHCTEMBI
MCHCIPKMCHTA O6pa3OBaTCJ'IBHOI\/'I opraHu3alu IOCTUTaTb HAMCYCHHBIX PE3YyJILTATOB.

Opranuzanys OCyHIECTBJIIET MOHUTOPUHI W 0030p MH(pOpPMAIMHM MO BHEUIHUM M BHYTPEHHUM
(akTopam, BIMSIONUM Ha €€ JesITeIbHOCTb.

[Ipumeuanus
1 PaccmarpuBaeMsble (paKTOPBI MOTYT OBITh MOJIOKHUTEIBHBIMHU UM OTPUIIATEIbHBIMU.

2 TloHmMaHUIO BHEIIHEW Cpebl MOXKET CIIOCOOCTBOBATH paccMOTpeHHe (PaKkTOpOB, CBSI3aHHBIX C
3aKOHOJATEIIbHON, KOHKYPEHTHOH, pPBIHOYHOW, TEXHOJIOTMYECKOM, KYJIbTYpPHOM, COLMAIbHOM U
SKOHOMHUYECKOH CPeIoN Ha MEXITYHAPOIHOM, HAIIMOHAIBHOM, PETHOHAJIBHOM WJIM MECTHOM YPOBHE.

3 IloHMMaHHUIO BHYTPEHHEH Cpeibl MOXKET CIIOCOOCTBOBATh PACCMOTPEHHE (PAKTOPOB, CBA3AHHBIX C
LIEHHOCTSMH, KYJIbTYpOH, 3HAaHUSIMH U pe3yJbTaTaMH padOThl OpraHU3aIuu.

4 Crpaterusi MOKeT OBbITh BBIpa)KEHA C MOMOIIBIO JOKYMEHTUPOBAaHHON MH(OpPMAIMH, TaKOH Kak
MUCCHS], BUIEHHE, CTpATETUYECKUE 1IeITH.

4.2 NMoHuMaHMe NOoTpebHOCTEN N OXNAAHUN 3aUHTEPEeCOBaHHbLIX CTOPOH

C yueroM (akTHUECKOTO WM MOTEHIMAIHLHOTO BHEUIHETO M BHYTPEHHErO BIHUSHUS Ha ee
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CIOCOOHOCTh TOCIEI0BATEIbHO M YCTOWYMBO MPEAOCTABIATH 0Opa3oBaTelbHbIE MPOAYKTHl M YCIYTH
OpraHu3alys JOJDKHA ONPEIETUTh:

a) 3aNMHTCPCCOBAHHBIC CTOPOHBI, UMCIOINNEC OTHOIICHNUEC K CUCTEMC MCHCIDKMCHTA OGp%OBaTCHBHOﬁ
OopraHu3aluvu,

0) TpeOOBaHM STUX 3aUHTEPECOBAHHBIX CTOPOH.
OTH 3aMHTEPECOBAHHbBIE CTOPOHBI BKIIIOUAIOT:

- 00yvaroImmxcs;

- COTPYIHHKOB OpraHU3aIiH;

- npyrux 6enedummapos.

OpraHmauI/m AOJIDKHA OCYIICCTBIISITb MOHUTOPUHIT U O630p HH(bOpMaHI/II/I (6] Tpe6OBaHI/I${X J9THUX
3aNMHTCPCCOBAHHBIX CTOPOH.

B mpunoxenun B mpuBeaena kinaccudukanus 3aMHTEPECOBAHHBIX CTOPOH B 00pa30BaTENIbHBIX
OpraHu3alusX.

4.3 OnpepeneHue obnacTtu npUMeHeHus CUCTeMbl MeHea)XMeHTa B
obpasoBaTesfibHbIX OpraHu3auusx

Opranu3anys J0JKHA ONPEAEIUTb IPaHHLIbI U 00JIaCTh MPUMEHEHUS CUCTEMbI MEHEIPKMEHTA.
JUst 5TOTrO OpraHu3aIys J0KHA PACCMOTPETh:

a) BHEIIHUE U BHYTpeHHUE (aKTOpPHI, IpUBEIeHHbIE B 4.1;

0) TOTPeOHOCTH 1 OKUIaHUS COOTBETCTBYIOIINX 3aMHTEPECOBAHHBIX CTOPOH, YKa3aHHBIE B 4.2;
B) MPOJYKTHI U YCIIYTH OpraHU3aLUH.

O6pa3OBaT€J'II>Ha$I opraHu3anyss MOXET YYHUTBIBATL BCC Tpe6OBaHI/I$I HACTOAIICTO CTaHdapTa, €CIIN
OHHU OOITYCTUMBI B IIPEACIAX obiactu NPUMCHCHUA CUCTEMbI MCHCI’KMCHTA.

OO6nacTp TpPUMEHEHHUST CHCTEMbl MEHEDKMEHTa O0O0pa30BaTeIbHOM OpraHu3aluy  JOJDKHA
aKTyaJIM3UpOBAThCS, JOKYMEHTHPOBaHHas WH(OpMaIMs, ONUCHIBAIONIAs €€ TpaHMIbl, JOJDKHA OBITh
nocrynHa. OOnacTb MPUMEHEHMs JOKHA YKa3blBaTh HA OXBAaThIBa€Mble CHCTEMON MEHEKMEHTa
MPOAYKTHI M BUJIBI YCIIYT U JlaBaThb 00OCHOBaHME JJISl UCKIIOYEHUs TPeOOBaHMI HACTOSILEro CTaHaapTa,
KOTOpBbIE ONpEIENEeHbl KaK HEUCIONb3yeMble B O00JIaCTH TPUMEHEHUS CHCTEMbl MEHEeIKMEHTa
00pa3oBaTeNbHON OpraHU3aAIIH.

CootBercTBHE TPeOOBAaHUSAM HACTOSIIETO CTaHAAPTa MOXET OBITh 3asIBICHO TOJBKO B TOM ciy4ae,
ecnu TpeOOBaHUS, ONpPEJCICHHbIE KaK HEUCIONb3yeMble, HE BIHAIOT Ha CIHOCOOHOCTh WU
OTBETCTBEHHOCTh OpTraHU3alMK OO0ECIeYrBaTh COOTBETCTBHE TPOAYKTOB H YCIYr TIOBBIIIATH
yIIOBJIETBOPEHHOCTh IOTPEOUTENCH.
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Bce mpoaykTel W yclyrW, TpeaocTaBiisieMble OOydYaroImuMCs 0O0pa30BaTEIbHOW OpraHHU3aIUeH,
JOJKHBI OBITh BKIIIOYEHBI B cdepy ACHCTBHsS HACTOSIIEH CUCTEMbl MEHEIKMEHTa o0pa3oBaTeiIbHOMN
OpraHM3alMH.

4.4 Cuctema MeHegXXMeHTa o6pa3oBaTeribHOW opraHu3auum

4.4.1 OGpa3oBaTenbHasi OpraHU3alUsi B COOTBETCTBHHM C TPEOOBAHUSMHU HACTOSIIETO CTAaHAAPTA
JOJDKHA pa3padaThiBaTh, BHEAPSTH, MOAJCPKUBATH U IOCTOSHHO YIIY4YIIaTh CHCTEMY MEHEKMEHTa,
BKJTIOYast HEOOXOAUMBIE IPOIIECCHI U MX B3aUMOJICHCTBUSI.

OpraHmauI/m JOJIDKHa I/II[eHTI/I(l)I/H_[I/IpOBaTb HGO6XOI[I/IMLIC IpoHCCChl U UX B3aMMOCBA3U B paMKax
obractu IMPUMCHCHUA €€ CUCTCMbI MCHCI’)KMCHTA, 4 UMCHHO!

a) onpenensaTh TpeOyemble BXObI U 05KUAEMbI€ BBIXO/IbI 3THUX MPOIIECCOB;
0) onpenenaTh MoCAeA0BaTENbHOCTh U B3aUMO/IEHCTBUE 3TUX MPOLIECCOB;

B) YCTAHABJIMBATL KPUTECPHUU U MCETOMBI, H606XOI[I/IMLIG JUIA obOecrieyeHus PE3YyJIbTAaTUBHOT' O
(bYHKIII/IOHI/IPOBaHI/Iﬂ OTUX MPOLECCOB U YIIPABJIICHUA UMH, BKJIIOYasA OIMPCACICHUC METOJ0OB MOHUTOPUHI'A
" U3MEPCHU COOTBETCTBYIOINX nokazatTesei PE3YJIbTATUBHOCTHU ACATCIIBHOCTH,

T') OIPENEIIATh PECYPChI, HEOOXOAUMBIE JIJISl 3TUX MPOLIECCOB, U 00ECTIEYMBATh UX JOCTYITHOCTb;
) pacipenensiTh 00s13aHHOCTH, OTBETCTBEHHOCTb U IMOJIHOMOYHS B OTHOILLIEHUHU 3TUX MTPOLIECCOB;
€) YUUTBIBATh PUCKH M BO3MOXKHOCTH B COOTBETCTBUU C TpeOoBaHUsIMHU 6.1,

)K) OICHUBATH OTHU MPOUECChI U BHOCHUTD T00bIe HU3MCHCHHA, HCO6XOI[I/IM]':>IC HJIA obecneueHUs TOTO,
YTOOBI mponecChbl JOCTUTAJIM HAMCUCHHBIX PE3YJIbTATOB,

M) YIy4IlIaTh IPOIECCH M CUCTEMY MEHEKMEeHTa 00pa30BaTelIbHOM OpraHu3alvu.
4.4.2 Opranuzanus J0JKHA B HEOOXOIMMOM O0beMe:

a) pas3pabarbiBaTh, aKTyaJIM3UpOBaTb W NPUMEHSITHh JOKYMEHTUPOBAHHYI HWH(QOPMALUIO IS
oOecnieuyeHns (QyHKIHOHUPOBAHUS IPOLIECCOB;

6) PEeruCTpupoBaTb U COXpPaHATL OOKYMCHTHUPOBAHHYIO I/IH(I)OpMaLII/IIO JJIA obOecrnieueHUs
YBEPEHHOCTH B TOM, YTO 3TH IPOLCCChI OCYIICCTBIAOTCA B COOTBETCTBHMHM C TEM, KaK 3TO OBLIO
3aIllJTaHUPOBAHO.

[Tpumeuanue - HeoOxoaumblii 00bEM TOKYMEHTHPOBaHHOM HHGOpManuu oOpa3oBaTeabHast
OpraHM3aLMs ONPENEISIET CaMOCTOSATENBHO.

5 IllnpepcTBO
5.1 JlnpepcTBO M NPUBEPXKEHHOCTb

5.1.1 O01ue mMoJI0KeHu s

www.consultant.ru Crpanuua 23 n3 91
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

"IOCT P 72244-2025. HaumoHanbHbIM cTaHaapT Poccuiickon deaepaumu. [lokyMeHT npeaocTasnieH KoHcynbTaHTIoC
O6bpazoBaTenbHble opraHmnsauun. CUCTEMbl MeHEKMEHTa 06pa3oB... [aTta coxpaHeHus: 29.08.2026

Briciiee pykOBOACTBO [OJDKHO JI€MOHCTPUPOBATH CBOE JIMAEPCTBO U IIPUBEPKEHHOCTH B
OTHOILLICHUU CHUCTEMbl MEHEJKMEHTa 00pa30BaTeIbHON OpraHu3aluy NOCPEICTBOM:

a) MNPUHATHA OTBETCTBCHHOCTH 3a PC3YJIbTATUBHOCTH CUCTCMbI MCHCI’KMCHTA,

0) obecrieueHusi pa3pabOTKU MOJUTUKH U Iesied B 00JacTH KadyecTBa, KOTOPHIE COIJIACYIOTCS C
YCIIOBUSIMU CPEJIbl OPraHU3aLMK U €€ CTPATEerHUYeCKUMU HallPaBJICHUSIMU;

B) oOecrieyeHUs HUHTErpauud  TpeOOBaHUI  CHUCTEMBbl MEHEKMEHTa OpraHu3aliu B
Ou3Hec-TpoLeccH 00pa3oBaTEIbHON OPraHU3aAIHH;

F) COI[GfICTBPIH IMPUMCHCHHUIO IIPOLCCCHOI'O MMOJAX0Ja U PUCK-OPUCHTUPOBAHHOT'O MBIIIJICHU A

1) oO0ecrieyeHusi JOCTYITHOCTH PECYpPCOB, HEOOXOIMMBIX JJIi CHUCTEMbl MEHEIXMEHTa
00pa3oBaTeNnbHON OpraHu3aluy;

¢) HGOPMHUPOBAHHS O BAXHOCTH d(DPEKTUBHOTO yIpaBieHHS 00pa30oBaTECIbHON OpraHW3aIucii B
COOTBETCTBHUH C TPEOOBAHUSMH CUCTEMbI MEHEDKMCHTA,;

XK) oOecreueHHs] JIOCTHIKCHHs CHCTEMOW MEHEDKMEHTa O0pa3oBaTeIbHONW OpraHU3aI|H
HaMEUYEHHBIX Pe3yIbTaTOB;

I/I) BOBJICUCHHM, HACTAaBHHUYCCTBA U MOAACPIKKHU pa6OTHI/IKOB, CHOCO6CTBYIOHII/IX ITOBBIIICHHIO
Sq)(beKTI/IBHOCTI/I CUCTCMBI MCHCDKMCHTA O6pa30BaTeJIBHOI>’I OpraHusanuu,

K) IPOABUKEHUS TOCTOSHHBIX YIYUIIEHUH;

J'I) MOAACPIKKU IOPYIrux pYKOBOHHTCHeﬁ COOTBCTCTBYIOIIHUX IIPOLCCCOB H HOI[pElS,Z[eJ'IeHI/Iﬁ npu
ACMOHCTpalli UMU JIUACPCTBA B 30HAX UX OTBCTCTBCHHOCTH;

M) MMOAACPIKKN yCTOfI‘-IHBOfI peam3anumn CTpATETHICCKOIO BUACHUSA O6p830BaTeJIBHOI>'I OopraHu3anuun
" CBA3aHHBIX O6p330BaT€J'H)HI)IX KOHHGHIII/II\/'I;

H) pa3pa60TKH U MIOAACPIKKHU IJIaHa CTPATCTUYCCKOT'O PA3BUTHUA OpraHU3allnuu,

1) oOecrieyeHUst TOro, 4yToObl oOpa3oBaTeNbHbIE MOTPEOHOCTH OOYYaIOIUXCS, BKIOYas 0COObIe
NoTpeOHOCTH, OBLIIM ONPENIEIECHBI U YUTEHBI,

P) pPacCMOTPEHUS TPUHITUTIOB COIMMAIBHON OTBETCTBEHHOCTH.

[Tpumeuanue - CnoBo "Ou3Hec" B HACTOSIIEM CTaHAAPTE MOHMUMAETCS B IIUPOKOM CMBICIE H
03HA4yaeT BHUJIbI JEATEIbHOCTH, KOTOPBIE SIBISIOTCSA KIFOUEBBIMU JUIS JTOCTHKEHUS LENEN CyIeCTBOBAHUS
0o0pa3oBaTeNbHONW OpraHU3alliy, HE3aBUCUMO OT TOTO, SIBJISETCS JIM OHA TOCYJapCTBEHHOM, YaCTHOH,
00IIeCTBEHHOM, KOMMEPYECKON NI HEKOMMEPUECKOH.

5.1.2 Opuenranusi Ha o0y4arouxcs u Apyrux deHepuunapos

Bricmiee PYKOBOACTBO JOJIPKHO HECTH MIPAMYIO OTBECTCTBCHHOCTD 34 obecrneucHue TOTO, YTOOBI:
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a) MOTPEOHOCTH M OXKHUJIAHHS 00yJaroIUXCs U IPYTUX OeHe(UIIuapoB ONpeaesiIich, TOHUMAIUCh
U TIOCIEOBATENbHO YIOBICTBOPSJINCH, O YeM JOJDKEH CBHJCTEIbCTBOBATH MOHHUTOPUHI HX
YIOBJIETBOPEHHOCTH U 00pa30BaTEIBLHOTO IIPOTPECCa;

0) ompeneNsuIuch M PacCMaTPUBAINACH PUCKH M BO3MOXHOCTH, KOTOpPhIE MOTYT IOBJIMATH Ha
COOTBETCTBHE MPOAYKTa (pe3yabTaTa) U KaueCTBO YCIIYT, Ha CIIOCOOHOCTh MOBBICUTH YJOBIETBOPEHHOCTH
oOydJaronuxcs u Ipyrux 0eHepuImapos.

5.1.3 JlonoyiHuTe IbHbIE TPEOOBAHHUS JIML € 0COOBIMH NOTPEOHOCTAMHU

OOyuaromuiics ¢ 0COOBIMH MOTPEOHOCTSMU - OSTO YEJIOBEK, HMEIONINil 00pa3oBaTelbHbIC
MOTPEOHOCTH, KOTOpPBIE HE MOTYT OBITH YJOBIIETBOPEHBI C TOMOIIBIO CTAaHAAPTHOTO OOYYCHHS U
CTaHJAPTHBIX  IPAKTUK OLICHHWBAaHHUA (HAmpuMep, OCOOCHHOCTH B  IOBEACHHH, OOIICHHH,
WHTEJUICKTYaIbHbIC WM (U3NYECKUE OCOOCHHOCTH, TAJTAHT WJIHM JIPYTHe MOTPEOHOCTH OOYdYaromIerocs B
CHeluralIbHOM 00pa3oBaHUU; O0yJaroluecs MOTYT UMETh Oosee oaHON ocoboi moTpedHocTtn). OTcroaa
BBITCKACT HEOOXOIMMOCTh CO3JaHUS KaHAJIOB CBSI3M, YTOOBl 3aMHTEPECOBAHHBIC CTOPOHBI MOTJIH
MOJTy4YaTh HHPOPMAIIUIO JJIsi 00SCIICUCHUS ICATEIILHOCTH 110 YAOBJIETBOPEHUIO OCOOBIX MOTPEOHOCTEH.

Briciiee pykoBOACTBO JOKHO OOECIIEUUTh YBEPEHHOCTh B TOM, YTO:

- OpraHu3anusi UMEeT PecypChl M IEAarorHuecKue YCIOBHS JUIA TOAICPKKH IOCTYHHOCTH
00pa3oBaTEeNBEHON CPEIbI;

- o0yJarommMmcst ¢ OCOOBIMH TMOTPEOHOCTSMH B Pa3yMHBIX MpeJenax CO3JaHbl YCIOBHS s
oOecrieueHrss paBHOTO JOCTyna K Y4eOHBIM pecypcaM U 00pa3oBaTelIbHOW cpene, Kak U JPYruM
oOyuarommcs.

5.2 NonuTtuka

5.2.1 Pa3pa0oTka NOJTUTHKH

Briciiee pykoBOJCTBO JTOJKHO pa3padaThiBaTh, pPeajlM30BBIBATH U MOAJEPKUBATH B aKTyaJbHOM
COCTOSIHUH TOJINTUKY B 00J1acTH 00pa3oBaHus1, KOTOpasi:

a) MO/JIeP>)KUBAET MUCCHUIO U BUACHHE 00pa30BaTEeNIbHON OpraHu3alllu;

0) COOTBETCTBYET IEIH U KOHTEKCTY OpraHU3aIiy;

B) CO3/1a€T OCHOBY JUIsSl YCTaHOBJIEHUS 1ieJiell 00pa30BaTeIbHOM OpraHu3aliuy;

T') BKJIFOYAET B ce0s 00s13aTeIbCTBO COOTBETCTBOBATH TPUMEHUMBIM TPEOOBaAHUSM;

1) BKIOYaeT B ce0a 00s3aTeNbCTBO TOCTOSIHHO — YJIYYIIaTh CHUCTEMY MEHEKMEHTa
00pa30BaTeNnbHON OpraHu3aIuy;

e) YUYUTBIBACT COOTBETCTBYIOIINUEC 06p330BaTeJ'II)HI)Ie, HAYYHBIC U TCXHUYCCKUC TOCTHIKCHUA,

’K) BKJIIOYAaeT B ce0si 00s3aTeabCTBO MO OOECICUYEHUIO COIHAILHO-OTBETCTBEHHOM IEATEIHbHOCTH
OpraHH3aIiH;
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M) ONMUCBHIBACT W BKIIOYACT B ce0s 00s3aTenbCTBA MO BOMPOCAM YIPABICHUS WHTEIUICKTYaTbHOM
COOCTBEHHOCTHIO;

K) paccMaTpHUBaeT MOTPEOHOCTH U OXKHJIAHHS 3aMHTEPECOBAHHBIX CTOPOH.

5.2.2 JloBegeHue MOJIUTUHKH

[TonuTuka B 00acTi 00pa3oBaHUA JOJKHA!

a) OBITh JOCTYITHOM ¥ OPOPMIIATBCS KaK JOKYMEHTHPOBAaHHAS MH(MOPMAIIHS;

0) OBITH JOBEIEHHOW 1O CBEJEHUS pAOOTHUKOB, IOHATHOM U IPUMEHSIEMON BHYTPU OpTraHU3allly;

B) OBbITh JOCTYNMHOH U JOBOAMTHCS MOAXOMASIIAM CIHOCOOOM JIO COOTBETCTBYIOIIMX
3aMHTEPECOBAHHBIX CTOPOH.

[Tpumeuanue - PykoBoJslIMe NPUHLUIIBI CBSA3H C 3aMHTEPECOBAHHBIMU CTOPOHAMH COJEPIKATCS B
npuinoxenuu I

5.3 CDYHKUMVI, OTBETCTBEHHOCTb U NMNOJTIHOMOYUA B OpraHn3auummn

Bricmiee pyKOBOICTBO JTOJKHO OOECTICYUTD ONPEIEICHUE, T0BEICHUE 10 pAOOTHUKOB OpraHU3aIlUH
Y IOHUMaHHUE UMM 00sI3aHHOCTEH, OTBETCTBEHHOCTH U IOJIHOMOYMH JJIs1 BBIITOJIHEHHS] COOTBETCTBYIOIIUX
¢byHkui. Beiciiee pyKoBOJCTBO JOKHO paclpeieanuTh 00513aHHOCTH, OTBETCTBEHHOCTD U TOJTHOMOYMSL:

a) HJIA o0ecCIieyeHHsI COOTBETCTBHS CHCTEMBI MCHCIPKMCHTA O6paSOBaTeHBHOﬁ OopraHu3anuun
Tp€60BaHI/I$[M HACTOALICTO CTaHAapTa,

6) oOecneueHNs] TOHUMAHUS U peam3alii NOJIUTUKHU O6p8.30B8.T€J'IBHOfI OpraHu3anuu,

B) TrapaHTUU TOTrO, YTO IPOLECCHl CHCTEMbl MEHEIKMEHTa 00pa30BaTelIbHON OpraHu3alun
obecreyar NoJydeHne 0KUIAEMbIX PE3yIbTaTOB;

I') OTYETHOCTH BBICILIEMY PYKOBOJCTBY O pe3yJjibTaTaX (yHKIIMOHUPOBAHUS CUCTEMbl MEHEKMEHTA
00pa3oBaTeNbHON OPraHU3aIMK U BO3MOXKHOCTAX €€ yIydIlIeHHs;

1) TOAJNEPKKM OpHEHTAallMd Ha O0OydYaloIuuxcs M Jpyrux OeHepuUIMapoB B pamMKax Bcei
OpraHM3aluy;

€) COXpaHEHHs IEeJOCTHOCTH CHCTEMbl MEHEIKMEHTa O00pa3oBaTeIbHON OpraHu3aluu IpH
TUTAHUPOBAHUM U BHEJIPEHUU U3MEHEHHH B CUCTEMY MEHEDKMEHTa 00pa30oBaTeIbHON OpraHu3aluu;

) yIpaBJIeHUs] KOMMYHUKALUSIMUA B OpraHU3aIuy;

I/I) O6CCHC"ICHI/I$I HUHTCrpaliliu BCCX IMPOLECCOB O6y‘-ICHI/IH, HE3aBHUCUMO OT cnoco6a MpeaoOCTaBJICHUA
yeryr;

K) KOHTPOJISI JOKYMEHTUPOBAaHHOM HH(opMaIuu;
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) yrpaBiieHUs! TpeOOBaHUAMHU 00YYAIOLINXCS C OCOOBIMH MOTPEOHOCTAMHU.
6 MNnaHupoBaHue
6.1 lencTBMA B OTHOLIEHUUN PUCKOB U BO3MOXHOCTEN

6.1.1 Ilpu TuIaHUPOBAHUU B CUCTEME MEHEKMEHTa 00pa3oBaTesibHasi OpraHu3alus J0JDKHA YIeCTh
BHEIIIHUE U BHYTPEHHHE (PAKTOPbI U MOTPEOHOCTU U OXKHJIAHUS 3aMHTEPECOBAHHBIX CTOPOH, ONPEACIUTh
PHUCKHU ¥ BO3MOYKHOCTH, TIOJUIEKAIINE PACCMOTPEHHUIO:

a) JIA obecneueHus YBEPEHHOCTH B TOM, YTO CHCTEMa MCHCIPKMCHTA O6paBOBaTCHbHOﬁ
oprannu3atr MOXKCT JOCTUYb CBOUX HAMCUCHHBIX PE3YJIbTATOB,

0) yBEIMUEHHS UX JKEIaeMOT0 BIHSHUS;

B) MPEIOTBPAIECHUS MM YMEHBUICHUS UX HEKEIATEIbHOTO BIUSHHS,
T') TOCTY)KEHHS YTyqLICHUS.

6.1.2 Opranu3zanus J0JKHA IUTAHUPOBATh:

a) ACUCTBUS 110 PACCMOTPEHHIO ITHX PHCKOB M BO3MOKHOCTEH;

0) To, KAaKUM 00pa3oM:

- UHTETPUPOBATh U BHEJIPUTH ITH JACUCTBUS B MPOILIECCHl CUCTEMbl MEHEDKMEHTa 00pa3oBaTeIbHON
OpraHu3aIlNy;

- OICHUBATH PE3YJIIbTATUBHOCTDb 9TUX JIEHCTBUH.

MepBI, IMPUHUMACMBIC B OTHOILICHHWU PUCKOB U BO3M0)KHOCTCI>1, JOJIKHBI OBITh MMPpONnopurOHaJIbHBI
HUX BO3MOKHOMY BJIMAHUIO Ha COOTBECTCTBUEC ITPOAYKTOB U YCIIYT.

[Ipumeuanus

1 BapuaHThl pearupoBaHMs Ha PUCKU MOTYT BKJIFOYATh N30€KaHHE PHCKa, JOMYIIEHUE PUCKA C TEM,
YTOOBl OTCIIEUTH BO3MOKHOCTH, YCTpAaHEHHE HCTOYHHKA pHCKA, H3MEHEHHE BEPOSTHOCTU WIIU
MIOCJIEACTBUM, Mepenady pUcKa WM CIEPKUBAHHWE PUCKA IYyTEM INPHUHATHS PELICHHs, OCHOBAHHOIO Ha
uH(pOopMaLNH.

2 BO3MOXXHOCTM MOTYyT TIPUBECTH K BHEIPEHHIO HOBBIX IIPAaKTUK, CO3J@HUI0 HOBBIX
o0pa30BaTeNbHbIX NPOAYKTOB WJIM OOpa30BaTENIbHBIX YCIYT, OTKPHITHIO HOBBIX PBIHKOB, MOSIBICHUIO
HOBBIX OOydYaloUIMXCS W Jpyrux OeHepuIMapoB, HAJAKUBAHUIO MAPTHEPCKUX OTHOLICHUH,
HCIOJIb30BAHUIO HOBBIX TEXHOJIOTMH M APYTUX >KEIAaTeIbHBIX M JKU3HECIIOCOOHBIX BO3MOKHOCTEH IS
YIOBJIETBOPEHUS MOTPEOHOCTEHN OpraHU3aluy UITH €€ 00yJaroIuXcs WK IPYrux OeHepHuIInapos.

6.2 Llenn ob6pasoBaTenbHOM OpraHn3aumm v NaHUpoBaHUE UX JOCTUXKEHUS

6.2.1 Obpa3oBaresnbHas OpraHu3alys yCTAaHABIUBACT CBOU LM JIi COOTBETCTBYIOMINX (DYHKIIHIA,
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YPOBHEH, a TakkKe MPOIECCOB, HEOOXOMUMBIX JUISI CHUCTEeMBl MEHEKMEHTa 00pa3oBaTeIbHOMI
opranuzauuu. Llenn o6pazoBarenbHON OpraHU3aluy JOJKHBIL:

a) OBITH COTJIACOBAHHBIMHU C MOJIUTUKON 00pa30BaTEIbLHON OpraHU3aIuy,
0) OBITh U3MEPUMBIMH (€CJIH ATO OCYIIIECTBUMO);
B) YYUTHIBATh IPUMECHHUMEIE TPEOOBAHUS;

I) OBbITb CBSI3aHHBIMU C OOECIIEYEHHEM COOTBETCTBHUS INPOAYKTOB M YCIYr M IOBBIILIEHHUEM
YIOBJIETBOPEHHOCTH 00y4arOLINXCsl, HEpCOHAa U Ipyrux OeHeduimapos;

1) OJyIe’KaTh MOHUTOPHHTY;
€) OBITh TOBEICHHBIMH JI0 PAOOTHUKOB;
) aKTyaJIM3UpOBaThCs 110 Mepe HEOOXOIUMOCTH.

Opranm3anus JO0JDKHA pa3padaThiBaTh, AaKTYaJM3MPOBATh M MPHUMEHATH JTOKYMEHTHPOBAHHYIO
MH(OPMALIHIO O LEISIX MEHEIKMEHTA.

6.2.2 Ilpu nnaHUpOBaHWM JACUCTBHHA IO JOCTIDKEHHUIO Iesiell oOpa3oBaTellbHAs OpraHU3alus
JI0JKHA OIPEIeNTUTh:

a) 4TO JI0JIKHO OBITH C/EIaHO;

0) Kakue noTpeOyIOTCS peCypChl;

B) KTO OyJI€T HECTU OTBETCTBEHHOCTH;

I') KOTJa 3T JIeicTBUS Oy1yT 3aBepILEHBI;

1) KakuM o0pa3oM OyayT OLIEHUBATHCS PE3YJIbTATHI.
6.3 NnaHupoBaHne U3MeHeHUn

Tam, rae oOpa3zoBaTenbHas OpraHu3alus OINpeAeseT HeoOXOAMMOCTh H3MEHEHHIl B cHucTeMe
MEHEPKMEHTA, 9TH U3MEHEHHUS TOJKHBI OCYIIECTBISTHCSA Ha TUIAHOBOW ocHOBe (cM. 4.4). Opranuzanus
JIOJKHA pacCMaTpUBATh:

a) LeJIb BHOCHMOT'O U3MEHEHHSI U BO3MOXKHBIE [TOCIIE/ICTBUS €10 BHECEHUS;

0) LIETOCTHOCTh CUCTEMBI MEHEIKMEHTa 00pa30BaTeIbHON OpraHU3alliiy;

B) JJOCTYIIHOCTb PECYPCOB;

T') pacmpe/iesieHIe WIH Iepepactpe/ielieHne 00s3aHHOCTEeH, OTBETCTBEHHOCTH U ITOJTHOMOYHIA;

I[) HaJIMYHUEC U TOTOBHOCTb BHCIIHUX IMTOCTABIIINKOB, HCO6XOI[I/IMBIX JJI1 OCYHICCTBIICHU A H3MEHEHHUIA.
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7 CpenctBa obecneyeHus
7.1 Pecypchbl

7.1.1 O01mue MoJI0KeHu s

7.1.1.1 OOpazoBaTenbHasi OpraHu3alus JOJDKHA ONPEACTUTh M 00ECHEUnTh HAIUYHE PECypCOB,
HEOOXOJMMBIX Ul Pa3paOOTKH, BHEAPECHUS, MOJUICPKAHUS M ITOCTOSHHOTO YJIy4YIIEHHUS CBOCH CHCTEMBI
MEHE[)KMEHTA.

OpraHmauI/m JOJIDKHAa o0ecIeunBaTh:

a) BOBJICUCHHE M YAOBJIECTBOPEHHOCTh OOYYArOIIMXCS IOCPEACTBOM MEPONPUATHH, KOTOpBIC
yIy4IIaT 00y4eHHe U CIIOCOOCTBYIOT JOCTHIKEHUIO Pe3yJIbTaToOB 00yUEeHHUS;

0) mpuBJICUEHUE U YAOBJIETBOPEHHOCTh MEPCOHANIA MOCPEACTBOM JIEATEILHOCTH IO TMOBBIIICHUIO
KBaJIM(DUKAIMK TTepcoHaia sl COACHCTBUS 00YUCHHUIO;

B) YIOBIIETBOPEHHOCTh JAPYrUX OeHePHUIMapOB TOCPEACTBOM  MEPONPHUATHIH, KOTOpHIE
CIOCOOCTBYIOT COLIMAJIbHBIM MPEUMYILECTBAM 00y4EHHUSI.

7.1.1.2 OpraHuzanusi ONpenesnseT W KOHTPOJMPYET Ppecypchl, KOTOpBIE JOJDKHBI — OBITh
MIPEOCTaBIICHBI:

a) BHYTPEHHUMH MPOIECCaMHU/TIOCTABIUKAMH;
0) BHEIITHMMH TIOCTABIIIMKAMHU.

Opranmzanust oOecrieuynBaeT y4yeT TpeOOBaHUN OOYYalOMUXCS C OCOOBIMH TOTPEOHOCTSIMU B
OTHOIICHUHU JOCTYIMHOCTH 00pa30BaTEIbHBIX MPOIYKTOB U YCIYT AJs JAHHOW KaTeropuH MOTpeOuTenei.

7.1.2 YesioBeueckue pecypchbl

7.1.2.1 YenoBeyeckue pecypchl 00pa30BaTeIbHOW OpraHU3aIMK BKIIIOYAOT:

a) COTPYIHUKOB, pa0OTAIONIUX B OPraHU3aIINN;

0) 10O6pOBOJIBLIEB U CTAXKEPOB, PAOOTAIOIINX C OPTaHU3AIMEN WM BHOCAIIMX B HEe BKIA;

B) COTPYAHHMKOB BHEIIHUX IIOCTABIIMKOB, Pa0OTalOIIUX C OpraHu3aleld UM BHOCAUIMX B Hee
BKJIAJI.

7.1.2.2 Opranu3zanus J0JKHA:

a) ompeneiauTh U O0ECNeYUTh HaJUYKMe YEJIOBEYECKUX PpEeCcypcoB, HEOOXOOUMBIX IS
pE3yJIbTAaTUBHOTO BHEJPEHUSI CUCTEMbl MEHEKMEHTa U d3()PeKTUBHOro ee (QPYHKIMOHUPOBAHUS H
YIIPABJICHUS IIPOLIECCAMU;
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0) ompenensaTh, BHEAPATh U MyOJMKOBATh KPUTEPUU HAOOpa, MpUeMa MM 0TOOpa 00yJarouxcs U
obecneynBaTh UX JOCTYITHOCTh COOTBETCTBYIOIIUM 3aUHTEPECOBAHHBIM CTOPOHAM;

B) BECTU JOKYMEHTHPOBAaHHYIO HH(OPMAIHIO TI0 Ipolieccy Habopa, mpreMa Win 0Toopa U XpaHUTh
3aIlUCH O pe3yJbTaTax Mpolecca.

7.1.3 UudpacTpykrypa

7.1.3.1 Opraams3anys J0JDKHA ONPEAeIuTh, CO37aTh W MOJISPKHBATh HHQPACTPYKTYpY,
HeoOXoIUMYI0 JUTsl (DYHKIIMOHUPOBAHUS €€ MPOIECCOB C MENBI0 JOCTHKCHHS COOTBETCTBUS TPEOOBAHMIA
K IPOJIYKTaM U YCIIyTaM.

HudppacTpykTypa MOKET BKITIOYATH:

a) 3/1aHU, CBA3aHHbIC C HUMU UHXEHEPHBIE CETH U CUCTEMBI, TEPPUTOPHH;

0) o0opynoBaHue, BKIIOYAsi TEXHUYECKUE U TIPOTPaMMHbBIE CPE/ICTBA;

B) KOMMYHaJIbHbIE PECYPCHI;

') TPAaHCIIOPTHBIE PECYPCHI.

7.1.3.2 O6pa3oBaTenbpHas OpraHU3amys J0DKHA:

a) OTpeeNINTh, 00ECTICUUTh U OOCITYKUBATh CPEICTBA obecreueHust 0€30MacHOCTH, KOTOPHIE:

1) HeoOxomuMBI 1711 oOecrieueHus: Haubojee MOAXOMSIINX YCIOBUN NESTENbHOCTH MEepCOoHaIa B
00pazoBaTebHOM IPOIIECCE;

2) CHOCO6CTBYI-OT YIIYUHICHUIO PE3YyJIbTATOB O6paSOBaTeJIBHOI>'I ACATCIIbHOCTH,

0) obOecrneunBaTh, YTOOBI pa3Mepbl MOMEIICHHN COOTBETCTBOBAIU MOTPEOHOCTSIM TEX, KTO HX
HCIIOJIB3YeT.

7.1.4 Cpena st pyHKIHOHUPOBaHNSI 00Pa30BaTeJIbHbBIX MPOLECCOB

Opranuzanus JOJKHA OMPENeNnTh, OOECIEeYUTh | MOAACPKUBATh TMOAXOMASIIYIO Cpemdy,
HEOOXOaUMYI0 Ui (DYHKITMOHHPOBAHUSI €€ TPOIIECCOB C y4eTOM (DaKTOPOB TICHXOCOLUATBLHON H
(u3nueckoil 6€30MacHOCTH 3aMHTEPECOBAHHBIX CTOPOH.

[Ipumeuanus

1 TlcuxocomnmanbHble (HaKTOPBl MOTYT BKIIOUYATh, HAMPUMEpP, OTCYTCTBHE TUCKPUMHHAIINU,
CIIOKOMCTBUE, OECKOH(MIMKTHOCTh, CHHXEHHE YPOBHS CTpecca, NPOPIIAKTUKY 3MOIMOHATBEHOTO
BBITOpPAHUS, OMOIMOHAIBHYIO 3alllUTy, BIUSHUE Ha pabOTy BO3MOXHOCTEH [Isl pa3BUTHS,
MIPeICKa3yeMOCTbh, COIIMAIbHYIO MOJIEPKKY CO CTOPOHBI pYKOBOJUTENEH, YAOBIETBOPEHHOCTh PabOTOM.

2 @usnueckue (akTOpsl MOTYT BKJIIOYATh, HApUMEp, TEMIIEpaTypy, BIAKHOCTb, OCBEIICHHE,
BO3/YIIHbIE MOTOKH B Pa0OYMX MOMEUICHUSAX, TUTHEHY U IIyM, a TaKXKe 3PrOHOMHUKY O00OpYAOBaHUS U
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Mmebenu.

7.1.5 Pecypchbl 1JIsi MOHUTOPHHIA U H3MEpPeHust
7.1.5.1 OGmue nonaoxeHus

OpI‘ aHM3alusa JOJDKHA OHNpCACIIUTb W HNPCAOCTaBUTL PECYPCHI, HGOGXOI[I/IMBIG JJIA obecneucHust
HMCIOIUX 3aKOHHYIO CUJIY M HAJICKHBIX PE3YJIbTATOB B TEX ClIy4dasaX, KOIrJla MOHUTOPHUHI' UJIM U3MEPCHUA
HCIIOJIB3YIOTCA JJIA IMMOATBCPKACHUSA COOTBECTCTBUA ITPOAYKTOB U YCIIYT' TpC6OBaHI/I$IM.

OpFaHI/ISaHI/Iﬂ JOJIDKHAa O6€CH€‘II/ITL, YTOOBI MMPpEaAOCTaBJICHHBIC PECYPCHI:

a) ObUIM HPUTOJHBI JUISI KOHKPETHOTO THUIA MPEANPUHUMAEMBIX JIEHCTBUN IO MOHUTOPHHIY H
HU3MEPEHMUIO;

0) MOACP>)KUBAIIUCH B LIEJIAX COXPAHEHUS WX MPUTOJTHOCTH ISl peanu3aliy dTUX JICUCTBUM.

OpFaHI/ISaHI/IH AOJKHA PETUCTPUPOBATE U COXPAHATH COOTBETCTBYIOINYIO NOKYMCHTHPOBAHHYIO
I/IH(i)OpMaIJ;I/IIO KaK 3alliMcC CBUACTCILCTB O IPUTOAHOCTU PECYPCOB JIsI MOHUTOPUHIAa U UBMCPCHUA.

[Ipumeuanue - [IpumeHsiemble B y4eOHOM TMIpOIECCE OIICHOYHBIE CPEACTBA JOJDKHBI OBITh
aJICKBaTHBI 00pa30BaTEIHLHBIM IIEJISIM, TEXHOJIOTHSIM, METOaM TPEAOCTABICHUS U MPOIOJIKUTEILHOCTH
00pa3oBaTeNbHOM MPOTrPaMMBI.

7.1.5.2 IIpocnexnBaeMoCTb U3MEPEHMUS

B Tex chywasx, Korma IpOCIIEKHBAEMOCTh HM3MEpPEHHsS sBISETCS TpeOOBaHHEM WM
paccMaTpuBaeTcs 00pa30BaTENIbHOW OpraHu3aleldl B KauecTBE BAKHOTO 3JIEMEHTa i oOecredeHus
YBEpEHHOCTH B TPAaBOMOYHOCTH PE3yJIbTATOB HM3MEPEHUS, M3MEPHUTEIbHBIE TEXHOJOTHH, CPEICTBA H
pUOOPHI TOJKHBI OBITh:

a) HUCIIbITAHBI, OTKaJ'II/I6p0BaHI)I " IIpu H€O6XO}II/IMOCTI/I IMOBEPCHBI B YCTAHOBJICHHBIC IICPUOJAbI UJIN
nepesl uX MPUMEHEHUEM M0 STaJOHHBIM METOJWKAaM MM ITaJlOHaM, MepeAarolluM pa3Mepbl eIUHUI] B
CpaBHCHHU C MCKIAYHAPOAHBIMU WJIM HAOIWUOHAJIBHBIMU I3TAJIOHAMHU, IMPHU OTCYTCTBUHU TAKHUX ISTAJIOHOB
0aza, ucronb3yeMasi Al KaTuOpOBKMU WM MOBEPKH, JTOJDKHA OBITh 3aperMCTPUPOBAaHA U COXpaHEHa B
Ka4yeCTBEC HOKYMGHTHPOBaHHOﬁ I/IH(bOpMaI_[I/IH; HUCIIBITAHUC CICAYCT IMPOBOAWTH Ha pel'[pe?)eHTaTI/IBHOﬁ
BBIOODKE;

0) MACHTUPHUIMPOBAHBI B LEJSIX YCTAHOBJICHUS UX CTATyCa;

B) 3allIMIIEHBl OT CIy4YalHBIX KOPPEKTHPOBOK, DETYJIUPOBOK, IOBPEXAECHUA U YXYAIIECHUSA
COCTOSIHUSI, KOTOPBIE cliejalid Obl HeACMCTBUTEIBHBIMU CTATYC UCTIBITAHUS, KATMOPOBKH U MOCIETYIOIINE
pe3yJIbTaThl U3MEPEHUI.

Opraauszanys J0JKHA ONPENEIUTh MPABOMOYHOCTh MPEABIAYIIUX PE3YyIbTaTOB U3MEPEHUS B TEX
clryyasix, Korja Obl1o 0OHapyKeHO, YTO CPEJICTBA U3MEPEHUS ObLIM HEMPUTOHBI JJIS UX IPUMEHEHHUS I10
MPsIMOMY Ha3HAYEHUIO, U TIPU HEOOXOJMMOCTH IPEAIPUHSTH COOTBETCTBYIOIIEE JCIICTBHE.

7.1.6 3HaHus opraHU3 AU
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7.1.6.1 OO01HeE TOM0KEHUA

Opranu3anys A0JKHA ONPEAEIUTh 3HaHUs, He00X0AUMBIE AJ1s1 PYHKLIMOHUPOBAHUS €€ IPOLIECCOB U
JOCTHKEHHSI COOTBETCTBHS €€ IPOAYKTOB U YCIIYT.

3HaHUs JOJDKHBI MOAACPKUBATHCSA B aKTYaIbHOM COCTOSIHHM M OBITH TOCTYITHBIMH B HEOOXOIUMOM
o0BeMe.

[Tpu paccMOTpeHUHM H3MEHSIOIIMXCS HYXA U TEHAEHLMH oOpa3oBaTelibHas OpraHM3aLus J10JKHA
OLIEHUBATh TEKYIIUH YPOBEHb 3HAHUHN U ONPENeNATh, KAKUM 00pa3oM IMOIYYUTh WK 00ECTIeUUTh TOCTYII
K JIONIOJTHUTEIbHBIM 3HAHUAM U UX HEOOXOAUMBIM OOHOBIICHUSIM.

OpraHmauHs{ rnmoompAacT OOMEH 3HAHHUSIMH MCKAY BCEMH IICAAroru4cCKuMu pa6OTHI/IKaMI/I,
COTPYAHUKAMHU U O6y‘~IaIOH_II/IMI/IC$I.

Opranu3zanus 10JbKHA CO0III0IaTh TPeOOBaHUS K MHTEIJIEKTYaIbHOW COOCTBEHHOCTH.
[Tpumeuanus

1 3HaHuWs opraHu3amuu - 3TO crenu(UUHBIC IS OpraHU3alliu Pe3yIbTAaThl TO3HABATEIHLHOM
NEeSATEIbHOCTH, NTOJIy4YeHHbIE B OCHOBHOM U3 ONbITA. 3AMHTEPECOBAHHBIE CTOPOHBI HCIOJB3YIOT 3HAHUS U
0OMEHUBAIOTCS UMU JIJISL JOCTHKCHHSI [IeJICH OpraHu3aIiiy.

2 OcHOBOI1 3HaHUH OpraHU3allu MOTYT OBITh!

- BHYTPEHHUE UCTOYHUKHU (HalpUMep, UHTEUIEKTyallbHas COOCTBEHHOCTh; 3HAHUS, NIOJIyYEHHBIE U3
OMBITA; BBIBOJABI, W3BJICUYEHHbIE M3 HEYJAYHbIX WJIM YCHEIIHBIX MPOEKTOB; cOop u oOMeH
HEJJOKYMEHTUPOBAHHBIMM 3HAaHUSMHM W ONBITOM; PE3YJbTAThl YJIYYIIEHHWW IPOLIECCOB, MPOAYKTOB U

YCIyT);

- BHEIIHME UCTOYHUKHU (HAIpHUMEp, CTaHAAPThl, HAYYHOE COOOIECTBO, KOH(EPEHIIMH, CEMUHAPHI,
3HaHUS, MTOJy4YeHHbIE OT MOTPEOUTENIEH U BHEIIHUX [TOCTABIIUKOB).

7.1.6.2 OGpa3oBaTenbHbIE PECypChl
Opranuzanuus 11 GopMUpoBaHUs 3HAHUM NpeaocTaBiseT 00pa3oBaTeNIbHbIE PECYPCHI.
OO6pa3zoBarenbHbIe PECYpPChl JOIKHBI:

a) COOTBETCTBOBATh MOTPEOHOCTSIM OOYYAIOIIUXCS, TMEJArorM4eckKuXx paOOTHUKOB U JIPYTHX
6eHeuapos;

0) aHAIM3UPOBATHCS C 3AMUIAHUPOBAHHON MEPHUOIUYHOCTHIO, YTOOBI MOXKHO OBUIO YOEIUTHCS B WX
aKTyaJbHOCTH;

B) KaTaJIOTU3UPOBATHCA U SABJIATHCA CCbLIIKAMU B pa60Tax.

OpFaHI/I3aI_[I/I$I JOJIKHA MOOIIPATH TOBTOPHOC MCIIOJIB30BAaHUEC PECYPCOB.
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[Tpumeuanue - B HEKOTOPBIX ciyyasXx CTaHIApThl, CBsI3aHHBIE ¢ MeTasaHHbIMU (Hanpumep, I'OCT P
NCO 15836-2 wiu 'OCT ISO/IEC 19788-2, TOCT ISO/IEC 19788-3, 'OCT ISO/IEC 19788-5, TOCT P
59874), MoryT OBITH UCTIOIB30BAHBI JJISI CCHUIOK.

7.2 KoMneTeHTHOCTb

7.2.1 O011He MOJI0KEeHUA
Opranu3anys J0/DKHA:

a) ompeneNiaTh HEOOXOJUMYI0 KOMIIETEHTHOCTh JIHI(a), BBHIMOJTHSIIONMX(Ero) paboTy mmom ee
yIpaBJIeHHEM, KOTOpas OKa3bIBA€T BIUSHUE HA PE3YIbTAThl JEATEIBHOCTH U PE3yJIbTATUBHOCTH CUCTEMBI
MEHE[KMEHTA;

0) obecnieunBaTh KOMIIETEHTHOCTb 3THX JIMI] HA OCHOBE COOTBETCTBYIOILEr0 0Opa30BaHMs U OIBITA;
B) pa3pabaTbIBaTh U BHEAPITH METOBI OLIEHKH pabOTHI IEpCOHANA M €r0 KOMIIETEHTHOCTH;

r) TaMm, A€ 3TO MPUMEHHMO, MPUHUMATh MEPhl A MPHOOpeTeHUsT HEOOXOAMMON aKTyaJbHOM
KOMITETSHITMH U OIICHUBATH 3()(HEKTHBHOCTD PUHSATHIX MED;

,I[) INpUHHUMATb MCpPbI I HMOAACPIKKHU U obecreyeHnss IMOCTOSIHHOTO Pa3BUTHA COOTBGTCTBYIOH_ICﬁ
KOMIICTCHI WU IIE€PCOHAJIA, CO3AaBaTh YCJI0OBUSA JJI €0 HEIIPEPBIBHOTO HpO(l)eCCI/IOHaJII)HOI‘O Pa3BUTHA,

e) PEruCTpupoOBaTh U COXPAHATH COOTBCTCTBYIOIIYHO IOKYMCHTHPOBAHHYIO HH(bOpMaHHIO KaK
CBHUACTCIBCTBO KOMIICTCHTHOCTH.

[Tpumeuanue - IlpumeHHMBle AEUCTBUS MOTYT BKJIIOYaTh, HAllpUMEp, NPOBEACHUE OOydeHus,
HAaCTaBHUYECTBO WJIM IepepacupeieieHne 00sS3aHHOCTEN Cpelu UMEIOINXCsl paOOTHUKOB; UIIU K€ HallM
JM1L, o0MagaroIuX TpeOyeMbIM YPOBHEM KOMITETEHTHOCTH.

7.2.2 JlonoJTHUTEIbHBbIC TPeOOBaHUSI K OPraHM3alHMu 00pa30BaHUs JIML, MMEKOIIUX 0CO0bIe
NOTPeOHOCTH

Opranuzanys AOJDKHA TNPEAOCTaBUTh PECYpChl A MOJAEPKKHM KOMIIETEHTHOCTH IIEpCOHAa,
KOTOPBIN paboTaeT C JMIIaMHU, UMEIOIIMMHU 0cO0ble TOTPEOHOCTH, ITyTEM:

a) obecrieyeHus: Toro, YToObl BCe MEAAroruHuecKrue pabOTHUKU U COTPYIHHUKH, UMEIOIIHEe KOHTAKT C
OoOy4alolMMHUCS C OCOOBIMH TIOTPEOHOCTSIMH, HMMEIH COOTBETCTBYIOIIYIO CHELHATU3UPOBAHHYIO
MOJITOTOBKY, KOTOpast MO>KET BKJIIOYATh:

1) TOTOBHOCTH BBISIBIISITH OCOOBIE TOTPEOHOCTH O0YYAIOIIMXCS B LENSIX UX YIOBIETBOPEHMUS;
2) nuddepeHnpOBaHHBIE TEXHOJIOTUU O0YUYEHUS U OLICHKH;
3) cneuuanbHble 00y4arOIIKe KypChl;

0) obecredeHne JOCTyMa K CETH CIEIUAINCTOB.
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IIpumeyanus

1 Cneunanu3upoBaHHas MOATOTOBKA MOXKET BKJIFOYATh IOATOTOBKY IO AUGQEPEHIMPOBAHHOMY
00y4YEeHHIO B LEJNISAX YIOBJIECTBOPEHHSI 00YUaAIOMIUXCS ¢ 0COOBIMUA OTPEOHOCTH.

2 CHCHI/IaHI/ICTaMI/I MOI'YyT BBICTYIATb IICUXOJIOTH, CIICHUAIIMCTBI IIO 06yquH}0 U pPasBUTUO U
JIOTOIICAbI.

7.3 OcBegoMneHHOCTb

OOpaszoBarenbHass OpraHu3alis JIOJDKHa OOECIeYHTh, YTOOBI COOTBETCTBYIOIIWE  JIUIIA,
BBITIOJHSIOLTUE padOTy B 00JIACTH MPUMEHEHHS CUCTEMbI MEHE)KMEHTa, ObLTA OCBEIOMIICHBI:

a) O IMOJIMTUKC U CTPATCIK OpraHu3allii U COOTBETCTBYIOIINX LEC/ISAX MCHCPKMCHTA,

0) 0 cBOEM BKJIaJie B pPe3yJIbTATUBHOCTh MPOLIECCOB M CHUCTEMbI MEHEIKMEHTa B 1IE€JI0M, BKIIIOUas
TIOJIB3Y OT YJIYUIIICHUS PE3yJIbTaTOB COOCTBEHHOMU JCSITEILHOCTH;

B) O IIOCIEACTBHUSX HECOOTBETCTBUU TPEOOBAaHUSM CHUCTEMBI MEHEKMEHTa 00pa3oBaTelbHOMN
OpraHu3alMH.

7.4 O6bmeH nHdopmaumen

7.4.1 O01IHE MOJIOKEHUA

OpFaHI/BaHI/IS{ AOJIKHA OIIPEACIIUTE NMOPAAOK BHYTPCHHCETO U BHCHIHCTO oOmeHa HH(I)OpMaHHeﬁ,
OTHOCSIICHCS K CHCTEME MECHEIDKMECHTA 06pa30BaTeJ'II)HOI\/JI OopraHu3anyvu, BKIOYasd MOHUMAaHHuEC TOrO:

a) Kakas nHpopmanus OyJeT nepeaaBarhes;

0) xorja OyneT nepenaBaThcsi HHOOpPMAIUS;

B) ¢ KaKMUMHU LIeNsIMH OyJIeT nepeaBaThesi HHPpOpMaIus;

r) KoMy OyzeT nepenaBaThesi HUHGOpMaLus;

1) KakuM o0pa3oM oHa OyJieT mepeaaBaThCs;

€) KTo OyzAeT nmepenaBaTb HHPOPMAIIHIO.

7.4.2 llenin od0Mena uHopmanuei

BHyTpenHnuit u BHemHNUN oOMeH nHpopMalueil UMeeT 1eIn:

a) BBISIBIIEHUE MHEHUS MJIH 3aIIpOC COTJIaCHsI COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX CTOPOH;

0) JOBeICHHE JO0 CBEJICHHSI 3aMHTEPECOBAHHBIX CTOPOH AKTYaJIbHOW, TOYHOW M CBOEBPEMEHHOM
nH(OpMAaIIUY B COOTBETCTBUU C MUCCHEH, BUICHUEM, CTPATETUEN U MOJIUTUKON OpraHU3aIlHH;
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B) COTPYAHHMYCCTBO W KOOpJAWHAIIMA ACATCIBHOCTH MW MPOLHECCOB C€ COOTBCTCTBYHOIIMMU
3aUHTCPCCOBAHHBIMU CTOPOHAMHU B OpraHU3allUN.

[Tlpumeuanue - llepemaBaemas uHpOpMaIMsT MOXET BKJIOYaTh WHGPOPMALMIO O peaTu3aliu
oOpa3oBaTeNpHBIX  IpOrpamM,  MpeArnojaraeMblX  pe3yiapTaTax  oOydeHus,  KBalu(UKalUH,
HOBOBBEJICHUSX, HOBBIX HJESX, a TaKXKe O Hay4yHBIX pe3ylbTaTaX, METOAAX, MOAX0JaxX M 0a30BBIX
00pa30BaTeNbHbIX IPOAYKTAX U YCIyTax.

7.4.3 Mexanu3mbl 00MeHa uHpopmanuei

7.4.3.1 Opranm3zanus omnpeaensieT W BHeApsAeT dJ(PQPEeKTHBHbIE MEXaHU3MBbl OOIICHUS C
00y4JaroImMMUCS ¥ IPYTUMU 3aMHTEPECOBAaHHBIMU CTOPOHAMHU B OTHOILICHUU:

a) UHCTUTYLIMOHAJIIbHOM MOJUTUKHU U CTPATETUYECKOrO IIJIaHa;
0) pa3paboTKu, coAep aHUs U MPEIOCTaBICHUs 00pa30BaTeNbHBIX TPOAYKTOB U YCIYT;
B) 3aIIPOCOB, 3asIBJICHUM, JOIIYCKOB WJIM PETUCTPALIUY;

I) JaHHBIX 00 YycleBaeMOCTH oOOydaroluxcs, BKJIOYas pe3yiabTaTel (opmupyoomen u
CYMMHUPYIOILIEH OLICHKH;

1) OT3bIBBI OOYYaIOIIMXCSI U 3aMHTEPECOBAHHBIX CTOPOH, BKIOYAs >Kajlo0bl OOydYaIOIIUXCS H
OTIPOCHI YJIOBJIETBOPEHHOCTH 00YYarOIINXCSl/3aMHTEPECOBAHHBIX CTOPOH.

B cnydae HeyperyiaupoBaHHBIX BOIPOCOB OpraHM3alus JOJKHAa WHGOPMHUPOBATH CBOHUX
oOydJaronuxcs u Apyrux 6eHepuiimapo o criocodbax oOMeHa HHPOpMaIUEH.

7.4.3.2 C 3amy1aHupOBaHHOM EPUOJINYHOCTHIO OPraHU3aLMsl TOJIKHA!
a) KOHTPOJIUPOBATh OCYIIECTBICHHE CBOMX KOMMYHUKAIIMOHHBIX YCUIINN;

6) AHAJIIM3UPOBATL M COBCPHICHCTBOBATH KOMMy'HI/IKaI_II/IOHHHﬁ IJIaH Ha OCHOBC pPE3YyJIbTATOB
MOHHTOpPHHTIA.

Opranu3anys A0JKHA COXPAHATH TOKYMEHTHPOBAHHYIO HH(OPMAIIHIO B ITPOIiecce KOMMYHHUKAIIUH.
[Ipumeyanus

1 OpF aHU3alusd MOXKET JOKYMCHTHUPOBATH IJIAHBI U JOTOBOPCHHOCTHU B paMKax IMPOUCCCOB, YaCTbIO
KOTOPBIX OHH ABJIAIOTCH.

2 B COOTBETCTBYIONIUX CIy4dasX OpraHU3alus MOKET MPHUMEHSTh METOABI AN oOecredeHus
MPOCIICKUBAEMOCTH COOOIIEHUH.

3 BHEeIHMMH KOHTAKTHBIMH JIMIIAMU MOTYT OBIThH JIMIA WIM OPTaHU3AIMH, TAaKHe KaK MOCPEIHUKH,
a/IBOKAThl, MPAaBUTEIbCTBEHHBIE OPTraHbl, OMOYACMEHBI, 3alIUTHUKH, MTPEICTABUTENN O0YHAIOIUXCS WIIN
JpYTHE TPETbU CTOPOHBI.
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7.5 lokymeHTMpoBaHHas uHdopmauus

7.5.1 O01IHe MOJI0KEeHU A

Cucrema MeHEKMEHTa 00pa30BaTeIbHON OpraHU3alMy JOJDKHA BKIIIOYATh JOKYMEHTHPOBAHHYIO
UH(POPMALIHIO:

a) TpeOyeMyI0 HaCTOSIIIUM CTaHAAPTOM;

0) ompeeNIeHHYI0 OpraHU3aIie Kak He00X0JUMYIO JUIsl 00eCTieUeHUsT Pe3yIbTaTHBHOCTU CUCTEMBI
MEHE[KMEHTA.

IIpumeyanus

1 O6beM JOKYMEHTHPOBAHHON MH(OpPMAlMKM CUCTEMBl MEHEKMEHTa B OJHON 00pa3oBaTeIbHOU
OpraHu3aIi MOXKET OTJIMYATHCS OT APYTrOl B 3aBUCUMOCTH OT:

- pa3Mepa opraHu3allii ¥ BUIa €€ IeATeIbHOCTH, POIIECCOB, MPOAYKTOB U YCIIYT;
- CJIO)KHOCTH TIPOIIECCOB U UX B3aUMOJICHCTBHS;

- KOMIIETEHTHOCTH Pa0OTHUKOB.

2 JlokyMeHTalust MOXeT OBITh J1t000# (hOpMBI U Ha JIIOOOM HOCUTETIE.

3 JokyMeHTHUpOBaHHasi HHGOPMAIUs MOKET BKIIIOYATh 3alMCH, HAllpUMep:

- KaJIeHJapHbIN rpaduk;

- 00pa30BaTeNIbHYIO IPOrpaMMy, KaTajor KypcoB;

- pe3yJIbTaThI OLIEHKHA OCBOCHHS 00pa30BaTEIbHON MPOTPAMMBI 00YJaIOITIMHCS;

- KOACKC MOBCACHUS U STHICCKUC HOPMBI U JAPYT'UC.

7.5.2 Co3nanme u akTyaan3aunus

[Ipu co3maHuM W aKTyadu3aluu JOKYMEHTHPOBAHHOW WHGOPMAIIMU OpTraHu3aIus JIOJDKHA
COOTBETCTBYIOIIUM 00pa3oM 00ECTIeUnTh:

a) UIeHTU(HKAIMIO W ONMHMCAHWE IJOKYMEHTOB W 3amuced (Hampumep, Ha3BaHHWE, JaTa, aBTOp,
CCBUJIOYHBINA HOMED);

0) ¢opmar (Hampumep, S3bIK, BEpCHUSI MPOTPAaMMHOTO oOOecredeHus, TpapuiecKue CpeacTBa) U
HOCHTENb (Hampumep, OyMakKHBIH WM DJIEKTPOHHBINH) ¢ ydeToM TpeOOBaHUN JOCTYMHOCTH JUISL JHUI] C
0COOBIMU TTOTPEOHOCTIIMU;

B) aHaJInu3 1 OI[OGpCHI/Ie C TOYKH 3pCHUSA ITPUTOAHOCTU U aICKBATHOCTHU.
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7.5.3 YnpasiieHue J0KyMeHTHPOBaHHOI HHpopManuei

7.5.3.1 JlokymeHTHpOBaHHAass WH(OpPMAIUs CUCTEMBI MEHEDKMEHTa HeoOXoaumMa 00pa3oBaTeIbHOM
OpraHM3alfy U JODKHA HAXOIUTHCS MO YIIPABICHUEM B HETSX 00CCIICUCHUS:

a) €€ JOCTYIIHOCTH U IIPUT'OAHOCTHU B MECTAX €€ UCII0JIb30BaHU,

0) ee JOCTAaTOYHOW 3amuTHl (HAIpPUMEp, OT HECOONIONCHUS KOH(MUICHIMAILHOCTH, OT
HEHAJUISXKAIIETO HCITOJIb30BAHMSI WJIH MTOTEPH IEIIOCTHOCTH ).

7.5.3.2 ns ynOpaBieHUss JAOKYMEHTHPOBaHHOW  uH(popmammeld  opraHm3aius JIOJDKHA
peycMaTpUBaTh CICIYIOIIUE ICHCTBUS B TOW CTENICHH, HACKOJIBKO 3TO IPUMEHHMO:

a) pacrpeneneHne, ooecredeHne ee JOCTYITHOCTH ¥ [IOUCKA, a TAaK)Ke MCIO0JIb30BaHHS;
0) 3amuTy U 0€30MaCHOCTD, BKIFOUYAs Pe3ePBHOE KOMPOBAHHE;

B) XpaHCHUE U 3aIUTY, BKIIOYas COXpaHCHUE Pa300pUMBOCTH;

') KOHTPOJIb U3MEHEHHH (HampuMep, KOHTPOIIb BEPCHiA);

1) COOITIO/IEHNE CPOKOB XPAHEHUS U TIOPSIKA YHUUITOXKECHUS;

e) obecrieueHre KOHPHUIEHIIMATBLHOCTH;

) TIPEJOTBpAIICHNWE HENPEAHAMEPEHHOTO WCIIONBF30BaHMs yCTapeBIIed JOKYMEHTHPOBAHHOM
uHpOpMalnu.

JlokyMeHTUpOBaHHas: MH(OPMAIMs BHEIIHErO MPOUCXOXKIACHUSI, ONPEeIeHHas OpraHu3aluei Kak
HeoOxonuMasi sl TUIAHUPOBaHUSA M (DYHKIIMOHUPOBAHUS CHCTEMbl MEHEDKMEHTa 00pa3oBaTeIbHOM
OpraHM3aly, AO0KHA OBbITh COOTBETCTBYIOIIMM O0pa3oM HAEHTU(ULIMPOBAHA M HAXOAUTHCS MOJ
YIIPaBICHUEM.

[Ipumeuanus

1 loctyn noapa3zymeBaeT pa3pelieHne TOJIbKO MIPOCMOTpPa TOKYMEHTHPOBAHHON MH(POPMALIUU UIH
paspelieHre TMpOoCcMOTpa C TIOJHOMOYHMSIMH IO BHECEHHIO W3MEHEHHWH B JOKYMEHTHPOBAHHYIO
HH(pOpMaIIHUIO.

2 CoxpaHneHnue pa300pUUBOCTH BKIIIOYAET 0OeCIeueHre 1EeJI0OCTHOCTH TIPH Tiepeaue JaHHBIX MEKITY
HOCHTETSIMU WK (hopMaTaMu.

8 desaTenbHOCTb
8.1 NnaHupoBaHue 1 ynpaBreHne AeATeNbHOCTbLIO

8.1.1 O01mue moJ10xeHus

Opranusanus JI0/DKHA IUIAHKPOBaTh, OCYIICCTBIATH W KOHTPOJIMPOBaTh mporecchl (cMm. 4.4),
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HEOOXOAMMBIC JJIsl BBIMOJHEHUS TPeOOBaHMK IO TMPEIOCTABICHUIO OO0Pa30BaTENbHBIX MPOAYKTOB M
YCIIYT, @ TAK)Ke OCYLIECTBIATh IeHCTBUSA, onpeaeneHHble B 6.1, myrem:

a) ompeeneHus TpeOoBaHUI K 00pa30BaTENbHBIM IPOAYKTAM U yCIyTaM;
0) yCTaHOBJICHUS KPUTEPHUEB TSI IPOLIECCOB;

B) OMNpEACNCHUs PECypcoB, HEOOXOMMMBIX JUIsi OOECICUeHUs] COOTBETCTBUS TPEOOBAaHUSM K
00pa3oBaTEeIbHBIM MPOIYKTaM U YCIIyraMm;

F) OCYIICCTBJICHHUA KOHTPOJIA NPOUCCCOB B COOTBECTCTBUH C KPUTCPUSAMU,

) OmpeneNeHus, pa3pabOTKH, aKTyalnu3alud M MPUMEHEHUS, a TaKKe PErUCTPUPOBAHUS H
COXPaHEHHUS JOKYMEHTUPOBAHHOUN HH(OpMaIK B 00beMe, HEOOX O MMOM:

1) JIA obecneyeHus YBEPEHHOCTU B TOM, 4YTO HNPOHCCCHI BbIIIOJHAINCH TaK, KaK 3TO OBLIO
3aIlJTaHUPOBAHO,

2) ACMOHCTpAal COOTBETCTBUS PE3YJILTATOB 06p330BaTeHBHOI71 JACATCIIbHOCTH TpC6OBaHI/I${M.

[Tpumeuanue - "XpaHeHue" MOApa3yMEBAET COXpPAHEHHWE JIOKYMEHTHMPOBAHHOW HH(pOpManuu B
TE€YEHUE YCTAHOBJIEHHBIX [IEPHUO/I0B BPEMEHHU.

Pe3yJ'IBTaTLI TAaKOr'o INIAaHUPOBAHUA JOJIZKHBL OBITH NOAXOAAIINMHA IJId ACATCIIbHOCTH OpraHu3alnu.

Opranmzanust JOJDKHA YIOPaBIATh 3alJTAHUPOBAHHBIMH  HM3MEHEHUSMH W aHAJIM3UPOBATh
MOCNIEACTBHS HEMPEAYCMOTPEHHBIX H3MEHEHHH, MPUHUMAs NP HEOOXOAUMOCTH MEPhI MO CMATYCHUIO
JTFOOBIX HETATUBHBIX BO3IECHCTBUHA.

Opranuszanus J0JDKHA oOecreuuBarh, YTOOBI MPOIECCHl, NMEepelaHHble BHEITHUM OpraHU3alusiM,
HAXOJMITUCh IO/ yripaBieHuem (8.4).

8.1.2 Cphennduuyeckoe NJIAHHPOBAHHME AEATEIbLHOCTH M YIpPaBJeHHE 00pa30BaATEJbHBIMHU
NPOAYKTAMH M YCJyramMu

Opranuzanus J0JDKHA IUIAHUPOBATh HPOEKTHPOBAHUE, PA3pabOTKy U OXKHUIAeMble DPE3YJIbTaThl
00pa30BaTeNbHbIX IPOAYKTOB U YCIYT, B TOM YHUCIIE:

a) pe3ysabTaThl O0yYSHHUS;

0) obecrieueHre HaJIekKaIIUX U JOCTYITHBIX METO/10B OOyU€HHUS U yCIOBHM 00y4YeHNUS;
B) onpeziesieHHe KPUTEPHEB OLIEHKU 00yUYeHHUS;

T') IPOBEJIEHUE OLIEHKU 00Yy4EHHUS;

1) OTIpeieIeHne U MPOBEACHUE MPOLIEAYpP COBEPIIEHCTBOBAHUS;

€) OKa3aHHe BCTIOMOTaTeNIbHbBIX YCIIYT.
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Ecnu opranmsanus oOecriednBaeT OLIKOJIBHOE OOpa3oBaHHE, NMPUMEHSIOTCS JIOTOJIHUTEIbHBIC
TpeOoBaHUs, YKa3aHHbIC B IPUIIOKEHUH A.

8.1.3 /lonoyiHuTe IbHBIE TPEOOBAHUS K 00PAa30BAHMIO JIMI C 0COOBIMHM OTPEOHOCTAMHM
Opranu3anus A0JKHa:

a) MPOSIBIISITh TUOKOCTH, YTOOBI MOICP)KUBATH COBMECTHOE IMMOCTPOCHHE C 00YJaIONIMMCS TIpoIecca
00y4YeHHs Ha OCHOBE €0 HABBIKOB, CIIOCOOHOCTEW U HHTEPECOB, BKIIFOYAsl TAKUE MOIXObI, KaK:

1) agantuBHOE OOyUYEHHUE;

2) ycKopeHHOe 00y4eHHUE;

3) oboraimieHHoe CoepIKAHUE;

4) pa3pelieHue 3a4UCIICHHs Ha JIBE€ Pa3HbIe IPOrpaMMbl MM 00pa3oBaTebHbIC OpraHU3alluy;
5) MHAMBUIYAJILHO MOJOOPAaHHbIE MEPHI;

6) KOPPEKTHPOBKY yueOHOTO TUIaHa WM MOAU(PHUKAIINIO 00pa30BaTEIbHON MPOTrPaMMBbI, YTOOBI OHA
COOTBETCTBOB&JIa KOHKPETHOMY MpPOQPMII0 OOyYaromIerocs, BBIINIE HJIA HUXKE COOTBETCTBYIOIIETO
BO3pacTa, Kjlacca Ui YPOBHsI, [0 YMOJYaHHIO JJISl ONIPEAETICHHOTO MPEAMETa WK Kypca;

7) npu3HaHKUE MPEABIAYIIET0 00YUEHUS U OTIbITA;

6) CIIOCOOCTBOBATh CO3JaHHUIO KOMaHHHOﬁ Cpeabl C aACKBATHBIMU peCypCaMu I NOAACPKKU
OTACIBbHBIX 06y11a101111/1xcs1 B pajin3aliui UX OINTUMAJIBHOTO IMOTCHIIMAJIA,

B) o0ecneunBaTh CBI3b C BO3MOXKHOCTSIMU Ha pa60qu MCECTC,

r) obecneynBaTh MPEAOCTABICHNUE 3JI0POBOM U MUTATEIHLHOMN MUIIH 110 MEPE HEOOXOIUMOCTH.
8.2 Tpe6oBaHuA kK 06pa3oBaTesNibHbIM NPOAYKTaM U yCriyram

8.2.1 Onpenenenne TpeGoBaHUil K 00pa3oBaTeIbHbIM MPOAYKTAM H YCJIyram

[Ipu ompenenenun TpeGOBaHUN K OOpa3oBaTEIbHBIM MPOAYKTAM M YCIyraMm, HpeiaraeéMbiM
oOyyaroluMmcsi U JpyruMm OeHepuimapaM, oOpraHu3anus [oJDKHA YOEOUThCS, YTO B TOM 4YHCIIE
OTIpEeNIeNIAI0TCS T€ TPeOOBaHUS, KOTOPBIE:

a) opraHu3anysa CHUTacT HGO6X0)II/IMI)IMI/I B CBSI3HU C €€ MOJUTHKON U CTPATCTUYCCKUM ITJIAHOM;

0) SBIIAIOTCS pE3yAbTaTOM aHallM3a MOTPEOHOCTEH, TPOBOAUMOTO /IS ONpPEAEICHUs MOTPeOHOCTEN
(HBIHENIHUX M MOTEHIMAIBHBIX OyAylnuX) oOydalomuxcs U Ipyrux OeHepuuuapoB, B YACTHOCTH JIUIL C
0COOBIMU TOTPEOHOCTIIMH;

B) SIBJISIFOTCS PE3YJIbTATOM MEKIYHAPOIHBIX TPeOOBaHMIA;
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T') CBSI3aHBI C PHIHKOM TPY/Ia;
1) SIBJIIIOTCSI PE3YJIbTATOM HCCIIEI0OBaHMIA;
€) SIBIIIOTCS ISHCTBYIOIUMHU TPEOOBAHUSIMH K TUTHCHE.

Opranu3anus JOJDKHA TrapaHTHpPOBAaTh, YTO OHA MOYET YAOBIETBOPUTh TpeOOBaHMI,
NpeIbsBIIsIEMbIE K 00pa30BaTeIbHBIM MPOIYKTAM U yCIIyraM, KOTOpPBIE OHA Mpesiaraer.

[Ipumevanus

1 Aranmu3 moTpeOHOCTEl BKIIFOYAET BCECTOPOHHIOO OICHKY CIIOCOOHOCTEH 00YJArOIIMXCS U MOXKET
BKJIIOYATh IpeJBapUTeNbHbIC 3HAHUS U HABBIKH, IIPEIIOYTUTEIbHbBIE CTPATETUN 00y4EHUs], COLlUaIbHbIE
1 AMOLIMOHAJIbHBIE TOTPEOHOCTH, 0COObIE MOTPEOHOCTU B MUTAHUM U OMOJIOTMYECKHE PUTMBbI O0yUEHUSI.

2 B o0Opa3oBareiabHOM KOHTEKCTE TpeOOBaHMS K 0O0pa30BaTENbHBIM MPOIYKTaM U yCIyraM MOTYT
OMPENEIATHCA C Pa3HBIX CTOPOH M HAa Pa3HBIX CTAAMSIX OINEpPalMOHHOTO mporecca. Hampumep, takue
TpeOOBaHUsI Kak pe3ylbTaThl OOyYeHHs, YCTAHOBJICHHBIE 3aKOHOM, OIPEAESIOTCS [0 OKa3aHHUs
0o0pa3oBaTeNbHON YCIYTH, B TO BpeMs Kak TpeOOBaHWs, Kacarolluecss KOHKPETHBIX MOTpeOHOCTeH
JAHHOTO YYalIerocsi, MOTYT ObITh OMPEENICHBI TOJIBKO MOCe Havaga 0O0y4eHHs], KOT/la CTalld U3BECTHBI
€ro Y4aCTHHKHU.

3 Ananu3 ocoObIX MOTpeOHOCTEN 00YyJaroIMXCs MOXET BKIYATh aHaJIU3 PAacCTPOMCTB UYTEHHS,
paccTpoiicTB MUCbMEHHOM peun, HECIIOCOOHOCTH K MaTeMaTHUKe, HapyILIeHUH JABUraTeabHOU (YHKIUH,
YXYIIIEHUS] CAaMOYYBCTBUS U yXyJIIeHUs 3peHus. [ ogapeHHbIX 00ydaronuxcsl aHalu3 MoTpeOHocTel
MO’KET BKJIIOYATh aHAJIW3 YPOBHEHW OJAPEHHOCTH, TUIIEPJIEKCUM M IPEIBapUTENbHYIO OIIEHKY oliacTel
OJITapEHHOCTH (HampuMmep, OOIMe WHTEJUIEKTyaJbHble CIIOCOOHOCTH, KOHKpPETHBIE aKaJeMHUYECKUEe
CIIOCOOHOCTH, JHJEPCKUE CIIOCOOHOCTH, TBOPYECKOE M MPOAYKTUBHOE MBIILUIEHUE, NCUXOMOTOPHBIE
CIOCOOHOCTH, BU3YaJIbHOE UCKYCCTBO).

8.2.2 UndopmupoBanue o TpedOBaAHHUAX K 00pPa30BaTeIbHBIM NPOAYKTAM H YCJIyram

Hauunnas ¢ momeHTa mnpenocTaBiieHHs OOpa30BAaTENbHBIX MPOAYKTOB W YCIYr WM JO €ro
HACTYIUUICHHUS] OpTaHW3alusg YBEAOMIISIET OOYYarolMXCS M JPYrHMX 3aUMHTEPECOBAHHBIX JUI[ U B
COOTBETCTBYIOIIMX CIy4Yasx MPOBEPSIET MOHUMAHUE UMH:

a) uenu(eit), popmara U coaepkaHUs MPEAOCTABIAEMBIX 00pa30BATENbHBIX MPOAYKTOB U YCIYT,
BKJIIOYAsi HHCTPYMEHTHI U KPUTEPHUH, KOTOPBIE OYIyT UCIOJIb30BATHCA I OLICHKHU;

0) o0s3aTenbCTB, O00sS3aHHOCTEH M OXKHMJIAHUM, BO3/IaraeéMbelX Ha OOyJalIUXcs U JIPYrux
6eHeduIMapoB;

B) CpEACTB OOYUYEHUS U OIIEHKU;

I') IpOLEYp, UCIOJIB3YEMBIX B CIIydae HEJIOBOJIBCTBA WU Pa3HOIIACHM MEXKIY 3aMHTEPECOBAHHOM
CTOPOHOM M CUCTEMOI MEHEeKMEHTa 00pa30BaTeIbHON OpraHU3alu;

1) TOTO, KTO OyJeT MPOBOIUTH OOyYEHHE U OIIEHKY, U KaKk OHa Oy/ieT IPOBOAUTHCS;

www.consultant.ru Crpanuua 40 ns 91
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

"IOCT P 72244-2025. HaumoHanbHbIM cTaHaapT Poccuiickon deaepaumu. [lokyMeHT npeaocTasnieH KoHcynbTaHTIoC
Obpa3zoBaTesnbHble opraHusaummn. CUcTeMbl MeHeaXKMeHTa 06pasoB... [ata coxpaHenus: 29.08.2026

€) MOOBIX CBS3aHHBIX C TUM PACXOJI0B, TAKHX KaK IUIaTa 3a 00ydeHUe, SK3aMEHAI[MOHHBIE PACXOIbI
1 IpuoOpeTeHne yueOHBIX MaTePUAIIOB;

) JTIOOBIX MPEIBAPUTEILHBIX YCIOBUH, TAKUX KaK HE00X0auMbIe HaBbIKU (BKitoudast HaBbiku UKT),
KkBasiMpukanuii u mpohecCuoOHaIBLHOTO OMBITA.

8.2.3 AHa/1M3 u3MeHeHusl TPeOOBaHUi K NPOAYKTAM M yCJyram

Opranuzanus A0KHA YOeIUThCS, YTO B COOTBETCTBYIOLIYIO TOKYMEHTUPOBAHHYIO MH(POPMAIUIO
BHOCSITCSI TIOTIPABKH M YTO COOTBETCTBYIOIUE 3aWMHTEPECOBAHHBIC CTOPOHBI OBUIM OCBEIOMIICHBI 00
M3MEHEHHBIX TPeOOBaHMSIX, B Cllydae €clid TpeOOBaHUS Ha MPOIYKTHI U YCIYT'H MEHSIOTCS.

8.3 lpoektnpoBaHne n paspaboTka obpasoBaTesfibHbIX MpPOrpamMm, NPOAYKTOB W
ycnyr

8.3.1 O01ue moJI0KeHu s

Opranuzanus A0JDKHA pa3paboTaTh, BHEAPUTh U HOJAEP)KMBATH IPOLECC MPOECKTUPOBAHUS U
pa3pabOTKH, MOAXOAAIINI T 00eCIIeUeHHs PealIn3aliii 00pa30BaTeIbHbBIX IIPOrPaMM.

8.3.2 [lnanupoBaHue MPOEKTUPOBAHUS U Pa3padoTKu

[Tpu onpenesneHnu 3TaroB U CPEJCTB YIPaBICHUS IPOEKTUPOBAHUEM U pa3pabOTKOM OpraHu3anus
JI0JKHA pPacCMaTpUBAaTh:

a) TpeboBaHus, OlpeieTeHHbIC B 8.2;
0) xapakTtep, MPOIOJDKUTENILHOCTD U CJI0XKHOCTh PadOT MO MPOSKTUPOBAHUIO U pa3pabOTKe;

B) TpeOyemble CTaJAuM Mpoliecca, BKII0Yas MPOBEACHUE IPUMEHUMBIX aHAJIM30B IPOEKTUPOBAHUS U
pa3paboTKu;

r) TpeOyemble AeHCTBUS B OTHOLIEHUH BepU(UKALIMY U BAIUJIALIUU POEKTUPOBAHUS U pa3pabOTKH;
1) 00513aHHOCTH, OTBETCTBEHHOCTh U TIOJTHOMOYHSI B 00J1aCTH MPOEKTUPOBAHUS U Pa3pabOTKH;

€) BHYTPEHHHE U BHEIIHHE pEeCypchl, HEOOXOAMMBIE IJsi MPOEKTUPOBAHUS U Pa3pabdOTKH
00pa3oBaTeNbHBIX IPOrPaMM;

) HEOOXOMMOCTh B KOHTpPOJI€ B3aUMOJAECUCTBUSIMU MEXIY JUIAMH, YJacCTBYIOIIMMH B Ipoliecce
MIPOEKTUPOBAHUS U pa3pabOTKH;

1) HEOOXOJMMOCTh MPHUBIICUEHUST O0YIAOIINXCS U APYTUX OeHe(UIIMApOB K MPOIECCy pa3padOTKu
U pa3BUTHS;

K) TpeOOBaHMS K MTOCIIEIYIOIEH peann3aiui 00pa3oBaTeIbHbIX IPOTPaMM;

7) YPOBEHb KOHTPOJIS, 0KUIAEMBIN JIJIS TIpOIlecca MPOEKTUPOBAHUS M Pa3padOTKH 00y4YarOITUMHUCH,
OpyruMu 6eHepuiapaMu U IpyruMu 3aHHTEPECOBAaHHBIMU CTOPOHAMU;
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M) JOKYMEHTHUPOBaHHAs MHpOpMAIHs, HeoOXoqumas JUIsl TOATBEPIKICHUS TOTO, YTO TPeOOBAHUS K
MIPOCKTUPOBAHUIO U pa3pabOTKe ObLIH BBITOJTHEHBI,

H) Hay4YHO 0OOOCHOBAaHHBIN TIOJXOI;

1) CTEeNEHb, B KOTOPOH oOyuaromrecs: TpeOyoT UHAUBHAYAIbHBIX IMyTel 00y4eHUsl, OCHOBAHHBIX
Ha WX HaBBbIKaX, MHTEPECax U CIOCOOHOCTSIX;

p) HEOOXOAMMOCTH IOBTOPHOTO HCIIOJIb30BaHMS, JOCTYIMHOCTh, B3aMMO3aMEHSIEMOCTh H
JIOJITOBEYHOCTH B MIPOLIECCE Pa3padOTKU U PealIu3allHu.

8.3.3 Bxoanble 1aHHbIE ISl MIPOEKTHPOBAHUSA U Pa3padoTKHU

Opranu3anus J0/DKHA ONPEACTUTh TPeOOBaHMS, WMEIOIINE BAXKHOE 3HAYCHHE I KOHKPETHOTO
BUJAa TPOCKTHPYEMBIX U pa3pabaThiBaeMbIX 00pa30BaTeNbHBIX MporpamMm. OpraHuzanus JOJDKHA
paccMOTpETh:

a) q)YHKI_[I/IOHaJIBHBIG H OKCIUTYaTallUOHHBIC Tpe6OBaHI/IH K O6pa3OBaTCJ'ILHBIM MIpOAYKTaAM;

0) uHpOopMAaIHIO, TIOTYICHHYIO U3 TIPEIbIIYIICH aHATOTUYHOW JACSITeILHOCTH TI0 TIPOSKTUPOBAHUIO
1 pa3paboTKe;

B) CTaHAAPThI UJIX CBOABI IIPAKTUK, KOTOPLIC OpraHu3anusd 00s13aJ1aCh IIPUMCHSTD,
F) BO3MOJKHBIC ITOCJIICACTBUA HEYAAaY, CBA3aAHHBIX CO CHGHH(I)HKOﬁ O6pa30BaTeJ'IBHBIX nporpamMm.

BxonHble 1aHHBIE TOJKHBI OBITH aJIEKBATHBI LEJSIM IPOEKTUPOBAHUS U Pa3pabOTKH, a TaKKe ObITh
IIOJIHBIMU U HEITPOTUBOPEYUBBIMHU.

[TpoTuBOpeums BXOAHBIX JAHHBIX JJIsl IPOEKTUPOBAHUS U pa3padOTKU JOJKHBI OBITh pa3peIIeHbI.

OpFaHI/BaHI/IS{ AOJDKHa PpErucTpupoBaTb MU COXPaHATH HOKYMCHTUPOBAHHYIO I/IH(I)OpMaLII/IIO 110
BXOJHBIM JAHHBIM JJIA IIPOCKTUPOBAHUA U p33pa60TKI/I.

8.3.4 CpeacrBa ynpasJieHusl IPOCKTHPOBAHUEM H Pa3padoTKoOM
8.3.4.1 O61mue nonoxxeHus

Opranuzanus JODKHAa NPUMEHSATh CPEACTBA YIPABIEHHsS IPOLIECCOM MPOEKTUPOBAHUA U
pa3paboTku A o0ecredeHns yBEpEHHOCTH B TOM, YTO:

a) PE3YIbTAaThl, KOTOPBIC TOJIKHBI OBITh JOCTUTHYTBI, OIIPCICIICHBI;

0) mpoBeleH aHaNU3 JUIS OIEHKHM CIOCOOHOCTH pPE3yJIbTaTOB INMPOEKTHUPOBAHUS U pa3pabOTKu
BBINOJIHUTH TPEOOBaHMS;

B) IPOBEJECHBI ACHCTBUS MO Bepu(UKALMKU U BaTUAALMU B LENAX OOECHeueHUs: COOTBETCTBUS
pa3paboTaHHBIX 00pa30BaTENbHBIX MPOAYKTOB W YCIYr TpeOOBaHMAM IO HUX MpPEJHA3HAYCHUIO U
[IPEATOIaracMOMY UCIIOIb30BaHHUIO;
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T') IPEeNPUHATHI HEOOXOAMMBIE IEHCTBHSA 1O BBISIBICHHBIM Ipo0IeMaM aHaIN3a WM BepUPUKAITIH
Y BallMJAlUU.

Ecnu 370 mpuMeHNMO, OpraHu3anus J0KHA COXPAHATh JOKYMEHTHPOBAHHYIO HH()OPMAITUIO:
a) 0 pe3yJbTaTax KakMx-JIMO0 KOMMEHTapueB, BepU(PUKALUU U BATUAALUH €S TEIbHOCTH;
0) M00BIX HOBBIX TPEOOBAHUAX K 00pA30BATEIBHBIM MTPOAYKTAM H YCIyTaM.

[Ipumeuanue - Ananu3, BepudUKalMs M BaIUJALUS MPOSKTUPOBAHHUA M Pa3pabOTKU HMEIOT
paznuynble 1ed. OHU MOTYT BBITIOJHATHCS M0 OTJEIbHOCTH WJIM COBMECTHO, HACKOJIBKO 3TO MPUMEHUMO
K pe3ylibTaTaM 00pa30BaTeIbHON JeSTEIbHOCTH OpraHU3aIiH.

8.3.4.2 YnpapneHue npoueccoM NpoeKTUPOBaHUS U pa3paboTKu 00pa3oBaTeNbHbBIX IPOrpaMm

VYnpaBiaeHne TpPOLECCOM NPOSKTHPOBAHWUS U pa3paboTKu  00pa30BaTENbHBIX  MPOrPaMM
IPUMEHSETCS, YTOOBI:

a) uenb U o0beM 00pa3oBaATENBLHOM MPOrPaMMbI OBLIM OMPEICIICHBI C YYETOM IOTpeOHOCTEH
oOyuaromuxcs B JalbHEHUIIEM 00y4eHIH WU paboTe;

0) peIBapUTEIIbHBIC YCIOBHUS (€CIIM TAKOBBIC UMEIOTCS) OBUTH YTOYHCHBI;
B) ObUTH OTpe/IeNIeHbl XapaKTePUCTUKN 00ydaroIInXCs;
r) ObUTH U3BECTHBI TPEOOBAHUS K JalIbHENUIIIEMY OOYUESHHIO W paboTe;

J1) crIocoObl peanu3anuu o0pa30BaTeNIbHONW MpOrpaMMbl OTBEYAIU TPeOOBaHUAM IieNiel 1 oObema,
YUUTBHIBAIA OCOOEHHOCTH 00y4aroLUXCs;

e) ObLIH OIMPCACIICHBI XapaKTCPUCTUKHU BBITYCKHUKA.

[Tpumeuanue - Ilpouecc mpoeKkTUpOBaHUA U Pa3pabOTKM 00pa30BaTENbHOW MPOrpPaMMbl MOXKET
ObITh uTepaTuBHBIM. Hampumep, 6a3oBasi oOpa3oBaTenbHas HMporpaMMa MOXeT ObITh pa3paboTaHa 10
MIPEIOCTABIIEHUsI 00pa30BaTEIbHBIX YCIAYr, HO METOJbl OOy4YeHHUs, BO3MOXKHO, JOJKHBI OBITh
aJlanTHPOBAaHbl K KOHKPETHBIM MOTPEOHOCTSAM Ka)J0M KOHKPETHOH Tpynmbl OOy4yaroIIMXCs BO BpeMs
IIPEJOCTAaBIICHUS KaXKJ0M 00pa30BaTeIbHON MPOrPaMMBI.

8.3.4.3 YnpapneHue npoeKTUPOBAHUEM U pa3pabOTKOH yueGHOro riaHa

VYrpaBieHrue MpoeKTUPOBAHUEM U pa3pabOTKON y4eOHOTO IIaHa JOHKHO ObITh HANIPaBIEHO HA TO,
4TOOBI;

a) pe3yJabTaThl O0yUeHUS:
1) cooTBeTCTBOBANIM O0BEMY TPOTPAMMBI;

2) ONUCHIBAIUCH C TOYKU 3PEHUS KOMIIETEHIIUI, KOTOpble OOydJaroImuecs IOJDKHBI MPUOOPECTH,
BBITIOJTHUB y4eOHBIH IJ1aH;
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3) BKJIIOYANIM yKa3aHHUE YPOBHSA, 10 KOTOPOro OyayT chopMUpOBaHBI KOMIIETCHIINH;

4) ObLITM KOHKPETHBI, U3MEPUMBI, JOCTUKUMBI, aKTyaJIbHbl U OTPAHUYEHBI BO BPEMEHU;
0) ucnosib3yeMbie B 00pa30BaTEIIbHON MPOTpaMMe METOIbI M TEXHOJIOTHH:

1) coorBeTCTBOBAIM (hopMaM IMOTydeHUss 00pa3oBaHus U (hopMam OOydeHHUS;

2) OAXOIMIH JUTsl 00ECTICUCHHUS TIOCTHKEHUS PE3yIbTaTOB O0YUCHHUS;

3) ObUIM KOHKPETHBI, U3MEPHUMBI, TOCTHKUMBI, aKTyaJIbHbI 1 OTPaHUYEHbI BO BPEMEHU;

B) BCE pecypchl, HEOOXOQMMBbIE JJsI YCHEIIHOTO 3aBEpIICHMs IIporecca 00pa3oBaTeIbHOU
NesITeIbHOCTH, ObUTN OIPEEIICHBI;

I') aJIeKBaTHbIE JUAAKTUUYECKHE BOZMOKHOCTH ObUIM BKIIFOUEHBI B 00pa30BaTEIIbHYIO IPOrpaMMy:
1) st aKTUBHOTO ydacTHs 00Oy4aroIIMUXCs B CO3aHUU Ipoliecca 00yueHus;

2) nnst GOPMHUPYIOLIETO OIICHWBAHUS U 00PATHOMW CBSI3H.

8.3.4.4 YnpaneHue NpOEKTUPOBAHUEM U Pa3pabOTKON OLIEHOYHBIX CPECTB

YupaBiaeHHe MPOIECCOM MPOCKTHPOBAHHS U pa3pabOTKH  OIEHOYHBIX CPEICTB  JOJDKHO
00ecreuynBaTh:

a) YeTKyl0 CBA3b MEXAY OLEHOYHBIMH CpEJICTBAaMU U pe3yjibTaTaMu oOOydeHus, U Ipu
HE00X0AMMOCTH 00pa30oBaTeIbHOM 1eATEIbHOCThIO, Ha KOTOPOM OCHOBaHa MpOLE1ypa OLEHKH;

0) MepomnpusTHs, IPOBOJUMBIE C YYETOM IMPHUHIMIIOB MPO3PAYHOCTH, TOCTYIMHOCTH, YBAXKEHUS K
00y4aroIeMycs U CIpaBeUInBOCTH, OCOOCHHO B OTHOIIEHUHU IPOLENYPBI OLIEHKH;

B) CCTEMY OLIEHUBAHUs, KOTOPasl SIBJISIETCS ONPEASTIEHHON U IPOBEPSIEMOH.

8.3.5 BoixoaHbIe JaHHBIC IPOCKTHPOBAHUSA M Pa3padoTKu

Opraau3anus 10JbKHA 00€CTIeUnTh, YTOOBI BRIXOAHBIC JaHHBIC MPOSKTUPOBAHUS U Pa3paObOTKU:
a) COOTBETCTBOBAJIM BXOHBIM TPEOOBAHUSM;

0) ObUTHM aJIeKBATHBIMH JIJISI TTOCJIETYIONTUX TPOIECCOB pean3auu 00pa3oBaTeIbHbIX MPOTPaMM;

B) CoACpKaIn Tpe6OBaHI/I}I K MOHUTOPHHTY U U3MCPCHHUIO, HACKOJIBKO 3TO BO3MOJKHO, a TaK¥XC
KpUTCPUX IPUEMKHU UM CCBIJIKU Ha HUX;

') OMpeNeNsid XapaKTePUCTHKU 00pa30oBaTeNbHBIX MPOrpPaMM, KOTOPhIE UMEIOT BaXKHOE 3HAUYCHUE
JUTSI X 1IeTIEBOTO HAa3HAYCHMUsI, 0€3011aCHON U HaJIeXkKAIIeH peaanu3alni;

I[) COXPAHATINUCH B KAUYCCTBC ,[IOKYMCHTI/IpOBaHHOﬁ I/IH(I)OpMaLII/II/I.
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8.3.6 3MeHeHnus npouecca NPOEKTHPOBAHUSA U pa3padloTKu

Opranuzanus J0JDKHA HMICHTHOUIMPOBATh, AHAIW3UPOBATh W  YHPABISATH H3MCHCHUSIMH,
CHIeJIaHHBIMU BO BpPEMS WJIM TOCJE NMPOSKTUPOBAHMS U Pa3padOTKU 00pa30BaTEeNbHBIX MPOTPaMM, B TOM
CTEIEHH, KOTOpasi HeoOXoAuMa sk 00eCIIeYCHUsI NCKITIOUCHUS] HEraTUBHOT'O BIIMSTHUSL HA COOTBETCTBHE
TpeOOBaHUSM.

Opranu3anys J0JDKHA PETUCTPUPOBATH U COXPAHITh JOKYMEHTUPOBAHHYIO HHPOPMAIIUIO:
a) 10 U3MEHEHUSIM IIPOSKTUPOBAHUS U Pa3padOTKH;

0) pe3ynpTaTaM aHaJIU30B;

B) CAaHKITMOHUPOBAHHIO H3MCHCHHIA,

r ) ,HeﬁCTBHHM, MNpCANPUHATBIM AJIA IIPEOOTBPAICHUA H66Har0HpI/IHTHOFO BJIMSHUA.

8.4 YnpaBneHue npoueccamu, oOpasoBaTesfibHbIMU NPOAYKTaMM WU YyCNyramm,
nocraBnsieMbiMU BHELWWHMMU NOCTaBLMKaAMUN

8.4.1 O01He MoJI0KeHu A

Opranuzanus J0DKHA OOECHeYUTh COOTBETCTBUE TPEOOBAHUSAM TOCTaBISEMBIX BHEIIHUMU
MTOCTaBIIMKAMHU MIPOLIECCOB, 00PA30BaTENIbHBIX TPOJYKTOB U YCIYT.

OpFaHI/BaHI/IS{ AOJIKHaA OoHnpeaciisAiTb CpCACTBAa YHpPABJICHUS, NPUMCHHMBIC [JIsI IMIPOHCCCOB,
O6p330BaT€J'IBHI)IX MPOAYKTOB M YCIYT, MOCTABJIACMBIX BHCIIHUMH IMOCTABIIUKAMHU, B TEX CIIydasax, KOraa:

a) MPOJYKTHl U YCIYTH OT BHEUIHMX MOCTABIIMKOB IpeIHa3HAuY€Hb! JUIl BKJIIOUEHHUS UX B COCTaB
MIPOYKTOB U YCIIYT, IIPEUIaraéMbIX CAaMOW OpraHHU3alueH;

0) TPOAYKTHI W YCIYT'M MOCTaBISIOTCS TOTPEOUTENIO(sIM) OT MMEHH OpraHM3allii BHEITHHUMHU
MOCTaBUIMKAMH HAIPSIMYIO;

B) IIPOIIECC WJIU €T0 YaCTh BBIMOIHSIETCS BHEITHUM MOCTABIIUKOM B PE3yJbTaTe MPUHATHS PEIICHUS
OpraHu3aIuen.

Opranuzanus J0JDKHA OIpPENeUTh W TPUMEHATh KPUTEPUU OLIEHKH, BBIOOpPA, MOHHTOPHHIA
pe3ybTAaTOB JEATEIBHOCTH, A TAaK)X€ ITOBTOPHOM OLIEHKM BHEIIHUX ITOCTaBIIMKOB HCXOId M3 HX
CMOCOOHOCTH BBIMOJIHATH IPOLECCHl WM TOCTaBIATh 00pa3oBaTeNIbHbIE TMPOAYKTHI W YCIYTH B
COOTBETCTBMM C  TpeboBaHusMU. OpraHuzanus JOJUKHA  PErHCTPUPOBaTH M COXPAHATH
JOKYMEHTUPOBAHHYIO MH(POPMAIIUIO 00 3THX AECHCTBHUIX M O MPOYMUX, HEOOXOIMMBIX M BBITEKAIOIIUX U3
OLICHOK.

8.4.2 Tun u creneHb ynpaBjieHHUsA

OOpa3oBarenbHasi OpraHu3alus JOJDKHA OOECeYuTh, YTOOBI MPOLECCH, MPOAYKTHI U YCIYTH,
MOCTaB/IsIeMble BHEUIHMMHU ITOCTABUIMKAaMM, HE OKa3bIBaJM HETATMBHOIO BJIMSHHUS Ha €€ CHOCOOHOCTh
JE€MOHCTPUPOBATH PE3YJIbTAThl, COOTBETCTBYIOIINE TPEOOBAHHSIM.
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Opranuzanys J0KHA:

a) o0ecrieunBaTh, YTOOBI IPOLIECCHI, TOCTABISIEMbIC BHEITHUMHU IIOCTABILMKAMH, HAXOAMIIMCh MIO]] €€
YIIPABJICHUEM;

0) ompenensaTh CpeJACTBa YIpPABIIEHUS, KOTOPbIE OHA IUIAHUPYET NMPUMEHSTh KaK B OTHOIICHUU
BHEIIIHETO MOCTABIIIMKA, TAK U K MTOCTaBISIEMbIM UM PE3yJIbTaTaM;

B) YUUTHIBATH:

1) BO3MOXHOE BIMSIHME IIPOLIECCOB, MPOAYKTOB U YCIYr, [OCTaBISIEMbIX BHEIIHUMU
IIOCTaBIIMKAMHU, Ha CIIOCOOHOCTh OpPraHM3aLMHM MOCTOSHHO OOecreyuBaTh COOTBETCTBHE TPEOOBaHUSIM
notrpeOuTeneil 1 IPUMEHUMBIM 3aKOHOIaTeIbHBIM 1 HOPMaTHBHBIM IIPABOBBIM TPEOOBaHUSIM;

2) PE3YIBTATUBHOCTL CPCACTB YIIPABJIICHUA, IPUMCHACMBIX BHCIIHUM ITOCTABIIUKOM;

I) ONpeNeNaTh BepUPUKANNIO WIM JpYrHue ACUCTBHs, HEOOXOIUMBbIC i O0OeCIeUCHHS
COOTBETCTBHS MPOIIECCOB, TPOAYKTOB U YCIIYT, MOCTABIIAEMbIX BHEITHUMU MOCTABIIUKAMU, TPEOOBAHUSIM.

8.4.3 Undopmauus, npeaocrapiisieMasi BHEIIHUM NMOCTABIIUKAM

OpFaHI/ISaHI/IH JOJDKHAa o0ecreynBaTh JOCTaTO4YHOCTH Tpe60BaHHI>i J0 HUX COO6H.[€HI/I$I BHCHIHCMY
IMOCTaBUIUKY.

Opranu3anys A0JKHA cOOOIAaTh BHEIITHUM MOCTAaBIIMKAaM CBOM TPeOOBaHMS, OTHOCSAIIHECS:
a) K MOCTaBJIsIEMbIM IIpOLIECCaM, IPOJYKTaM U yCIIyTaM;

0) omobpeHuto:

1) IpOAYKTOB U yCHYT;

2) METOJ10B, MPOLIECCOB M 000PYIOBAHHUS;

3) BbIILyCKa IPOAYKTOB U YCIYT;

B) KOMIICTEHTHOCTH IE€PCOHaja, BKIOYas Jr00ble Tpedyemble Mepbl IMOATBEPXKICHUS
KBaJIM(UKALINH;

1") B3aHMOJICHCTBUIO BHEIIHETO IIOCTABIIIHUKA C opraHmauHeﬁ;

}1) IMPUMEHACMBIM opraHmauI/Ieﬁ YIIpAaBJICHUA W MOHHUTOpPHHIAa pE3ybTaTaM ACATCIBHOCTU
BHCHIHCTO ITOCTAaBIIIMKA,

€) JeSATeNbHOCTH MO BEepU(PHUKAIUU WM BATUAALNU, KOTOPYIO OpraHU3alMs WIH €€ MOTpeOuTeNhb
MIPEATIOIIAraT OCYLIECTBIIATh HA MECTE Y BHEIIHETO IIOCTABIIMKA.

8.5 Peanusauunsa obpasoBaTenbHbIX NporpaMm
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8.5.1 KonTpoJib 3a peanu3anueii 00pa3oBarejbHBIX IPOrPaMM
8.5.1.1 O61mue nonoxxeHus

Opranuzanys JA0JDKHA OCYIIECTBIATH pealn3anuio 00pa30BaTENbHBIX MPOTPaMM B YIPABISEMbIX
YCIIOBHUSX.

YnpasisieMble YCIOBHsI JOIDKHBI BKIIFOYATh B €051, HACKOJIBKO 3TO IPUMEHUMO:

a) IOCTYIMHOCTh JOKYMEHTHUPOBAHHOM HH(OpMaLny, onpeaestoei:

1) xapakTepucTUKN 00pa30BaTEIbHBIX IPOrPaMM, IPOIYKTOB M YCIIYT MU ACATEIbHOCTH;
2) pe3yabTaThl, KOTOPbIE JOJKHBI ObITh TOCTUTHYTHI,

0) AOCTYIHOCTh W MPHUMEHEHHE PECYpPCOB, MOIXOANINX MJIS OCYIIECTBICHUS MOHMTOPHHTA U
HU3MEpEHUI;

B) OCYILECTBJICHHUE JIEATEIbHOCTU M0 MOHUTOPUHTY U U3MEPEHUIO0 Ha COOTBETCTBYIOLIUX dTanax B
LesAX Bepu(UKaLUM COOTBETCTBHS NMPOLIECCOB MM MX BBIXOJOB KPUTEPHUSM YIPABICHUS, a TaKKe
COOTBETCTBHS 00Pa30BaATEIbHBIX IPOTrPaMM, IPOIYKTOB U YCIYT KPUTEPUSIM IPUEMKHU;

I') IPUMEHEHHE COOTBETCTBYIOIIEH HHPPACTPYKTYPHI U Cpeibl A (PYHKIIMOHUPOBAHUS MIPOIECCOB;
J) Ha3HaYeHUE KOMIIETCHTHOT'O IIEPCOHAIIA, BKITIOYAs JIIOOYI0 TpeOyeMyro KBaTu(uKaiumio (cM. 7.2);

e) BaJIMAAUI0 U MCPUOAUYCCKYIO MOBTOPHYIO BaJIMAALIUIO CIIOCOOHOCTH IMponuecCCoB pcain3alnunu
O6p330BaT€J'IBHBIX nporpamMm JOCTUTATH 3aIJIAHUPOBAHHLBIX PE3YJIBTATOB B TCX ClIy4dasaX, KOTaa KOHCYHBIHN
BBIXO/J HC MOXKCET OBITh BepI/I(l)I/II_II/IpOBaH nocJICAYIOIUM MOHUTOPHUHTOM NI U3MCPCHUCM;

’K) BBITIOJIHEHUE JIEUCTBHM C IIEJIbIO TPEAOTBpAIICHUSI OIIMOOK, CBSI3AHHBIX C YEIIOBEYECKUM
(bakTopoM;

1) OCYIIECTBJIEHHE BbITYCKa, TOCTaBKHU U JIEHCTBUH MOCJE MOCTABKU.
8.5.1.2 [Ipuem oOyvaromuxcs

OOGpa3oBarenpHas opraHu3alys JOHKHA YOSAWTHCS, YTO JO TMOCTYIUICHUS OOydarorniuecs: ObLIN
o0ecrieueHbI:

a) aJeKBaTHOM WHQOpMaIMel, YYUTHIBAIOIICH OpraHU3alMOHHBIE U TPOodecCHOHATBHbBIE
TpeOOBaHMS, a TAKXKe 0053aTeIHCTBA OPraHU3alMK B 001aCTH COIMATLHON OTBETCTBEHHOCTH;

0) azgexBaTHOM U sICHOM HH(DOpMaLIUEH:
1) 06 oxugaeMbIX pe3ynbTaTax 00y4eHHUs, KapbePHbIX MEPCIEKTUBAX, 00pa30BaTEIbHBIX MOAX01aX;
2) 00 yyacTuu 00y4aronmxcs u Apyrux Jull (eciiu He0OX0IMMO) B X Y4eOHOM IpOIIecce;

3) 0 KpuTepHsAx MpHeMa ¥ CTOMMOCTH 00Pa30BaTEILHOTO MPOAYKTA WM YCIYTH.
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Opranuzanus yCTaHABIMBACT MOPSIOK MpHeMa OOyJarommxcs. B momoigHeHwe K TpeOOBaHUSM,
M3JIOXKEHHBIM B 4.4.1, iporiecc T0JDKEeH:

a) yCTaHABJIMBATh KPUTEPUU TIPUEMA, COOTBETCTBYIOIIHE:

1) TpeGOBaHMAM OpraHU3AIINH;

2) TpeboBaHMsIM TPOGECCUOHATBHOTO OIS,

3) TpeboBaHUsIM, 00YCIIOBICHHBIM COJEPKaHUEM MPOTPaMMbI U/WJIH MEJArOrMYECKUM MOIX0/I0M;

0) oOecreunBaTh eAMHOOOpa3HOE TPUMEHEHUE KPHUTEPUEB W IIPOIECCOB TpHeMa IS BCEX
oOyuaromuxcs;

B) COXPaHATH JaHHBIC B KAYECTBE JJOKYMEHTHPOBAHHON HH(OpMAIIWH;
T) OBITH OOIIETOCTYITHBIM;
1) 00eCIIeYnBaTh MPOCIICKUBAEMOCTD KKIOTO PEIICHUS O JIOYCKE;

€) COXpaHATh JOKYMEHTUPOBAaHHYI0 HH(POpPMALMI0O B KauyecTBE [JOKa3aTeIbCTBA IPHU3HAHUSA
peueHusl.

8.5.1.3 Peanuzanus oOpa3oBaTeNbHBIX POrpaMM
Opranu3zaiys ycTaHaBIMBaeT MPOIECCHI:

a) Ui o0y4YeHHUs;

0) cCOnpOBOKIEHUS 00Pa30BaTEIIHLHOTO MPOIIECCa;
B) aIMUHUCTPATUBHON MOAIEPKKU O0yUEHHUS.
8.5.1.4 UtoroBas arrecTanus

Opranuzanus A0JKHa:

a) oOecreynBaTh, YTOOBI METObl BBISABICHUS IUIarMata M JPYruxX HapylleHUH NPUMEHSUINCh U
JOBOJIMJIMCH J0 CBEJICHHs 00yUaloMIuXCs;

0) oOecreymBaTh TMPOCIECKUBAEMOCTh OIIEHOK, C TEM YTOObl MOXKHO OBUIO OMpPENeTUTh
OOBEKTUBHYIO CBSI3b MEXAY MPEJCTABICHHON paboTO# 00yJaromerocs u MpUCBOSHHOM OIIEHKOI;

B) COXpaHATh JOKYMEHTHUPOBaHHYIO HH(popmanuio 00 OIeHKE B KadyecTBE JO0Ka3aTelIbCTBa
IIPUCBOEHHBIX OLIEHOK;

r) o0ecreynBaTh OTKPBITBIA JOCTYNl K TEPHOAY XpaHCHHS TaKOW JOKYMEHTHPOBAHHOM
uHpopMaluu.

8.5.1.5 Tlpu3Hanue OCHKU PE3YJIbTaTOB 00yUYEHUS
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Opranuzanus JoHKHA YOSTUTHCS, YTO MOCIIE UTOTOBBIX OI[EHOK:
a) oOyyaromumxcsi ”HGOPMUPYIOT 00 UTOTaX OLICHOYHOMU ACSITEIbHOCTU U OLIEHKE;

0) oOydJaromuMcsl TPEJOCTaBISETCS BO3MOXHOCTh 00KaI0BaTh WIH TOMPOCUTH 00 HMCIPABICHHUH
Pe3yIbTaTOB OIICHOYHOH JESITeIbHOCTH U OLCHKH;

B) oOyudaromuecss UMEIOT MOJHBIA JOCTYN K CBOCH pabdoTe W ee JeTalbHOW OIICHKE, a TaKkKe
BO3MOXXHOCTH JIJIsl OOpaTHOM CBSI3H;

) CBHUACTEILCTBO O pe3yiabTaTax OIEHKA BBIJACTCS  OOydJamIIeMycsi B KauecTBE
JOKYMEHTHUPOBAaHHOM HH(pOpMaIHH;

J1) MPUYMHBI MPUHATHUS PEIIEHUs O KJIACCU(PUKALMU M OKOHYATEIbHOM OLIEHKE COXPaHSIOTCS B
KayecTBe JIOKYMEHTUPOBaHHOM HH(pOpMaIHH;

€) TOKYMEHTUPOBAaHHAsI UH(POPMALIHS COXPAHIETCS B TEUCHHE OINPEACIICHHOTO IMeprUoaa XpaHEHU;

K) JaHHBIE O CPOKE XPAaHCHUS TaKOH JOKyMCHTHPOBAHHOHW HH(MOpMALUH  SBISIOTCSA
OOIIEOCTYITHBIMH.

8.5.1.6 JlonmonHWTENbHBIE TpeOOBaHWS K OpraHu3ali 00pa30BaHUS JIMII C  OCOOBIMHU
MOTPEOHOCTAMU

PYKOBOI[CTBO, neagarorudcCKue pa6OTHI/IKI/I U BCIIOMOTaTeIbHBIN MEepCoHaJl OpraHu3aln IIpU
y4acTuun O6yanOHII/IXC$I U JpYyrux 3aHTECPCCOBAHHBIX CTOPOH MOXKET OMPCACIIUTL IIarvu 1mo yaIy4lICHHUIO
AOCTYIIHOCTH O6p8.30BaTeJ'H:>HLIX yCIyr. OpFaHI/BaHI/IH AOJDKHA HTPUMCHATH PA3YMHBIC CYKIACHUA
OTHOCHUTCIBHO TOI'O, YTO MOXKET OBITH BO3MOKHEIM B TCUCHHE KOHKPETHOT'O IIEpHoga BPEMCHH.

HpI/IMeHI/ITeJ'ILHO K O6y‘ICHI/IIO opraHu3anus HOJIKHA:

a) HCHoJib30BaTh AU GEepeHIIUpOBaHHbIE CTpaTerud  OOYy4eHHsS, OpPUEHTHPOBAHHBIE Ha
oOyuaromuxcs;

0) UCIIOJIB30BATH MO/IX0/Ibl, PEKOMEHIOBAaHHBIE JJI1 00Y4aIOIINUXCS C 0COOBIMU MOTPEOHOCTIMH, IS
MIOOLIPEHNS Pa3BUTHUS CAMOCO3HAHUS, CAMOPETYJISALIMY U METAIIO3HAHNUS;

B) oOecnieunBaTh OaaHC MOTPEOHOCTEN 00YJArONIUXCS, MEearOTHYECKUX PAOOTHUKOB, TPEOOBaHUI
o0pa3oBaTeNnbHON MPOrpaMMBbl, KOHTEKCTA (Cpe/ibl) B Oosiee MIMPOKUX paMKax (Hampumep, TpeOoBaHHIA B
KOHTEKCTE HAIMOHAJIbHBIX IICHHOCTEH);

') THOKO MPUMEHSATh MHIUBUIYyaJIbHbIE MEPBI B 3aBUCIMOCTH OT OOCTOSATENBCTB, B TOM YHCIIE:
1) u3mMeHneHnue oOpa3oBaTeIbLHON MPOrPAMMBI;
2) pa3BUTHE CAMOCTOSITEILHOCTH U HE3aBUCUMOCTH;

3) HaCTaBHUYECTBO U KOHCYJIbTUPOBAHUE.
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B oTHOmIEHNN OIIEHKH 00yUYSHHSI OpTaHU3aLus TOJKHA:

a) IpeJoCTaBIATh  OOy4aroOIIMMCS MHOTOYMCIEHHbIE UM pa3HOOOpa3Hble  BO3MOXHOCTH
IIPOJEMOHCTPUPOBATH CBOE MAaCTEPCTBO B U3yUEHUU TEM IIPOTrPAMMBI;

0) rapaHTUpOBaTh, YTO B OOYYEHHH IPEAYCMOTPEHBI 3aJaHUS M OLEHKH, KOTOPbIE MO3BOJISIOT
00y4aroImuMcsi CTpPOUTH CBOEe 00yUeHHE U IEMOHCTPUPOBATH CBOU JIOCTHKECHHUS B O0yUCHHH;

B) ruoKo INPUMEHATE HHIAWBUAYAJIIBHBIC MEPBI B 3aBUCHUMOCTH OT O6CTO${TCJ'IBCTB, BKJIIO4as
aJICKBAaTHbIC MCTOAbI OLICHKH.

OTnenbHble 00yJaroLuecs, KOTOPbIM TpedyeTcst 0cobast MOMOIb JUIsl TOCTHKEHHSI COTJIaCOBAaHHbBIX
pe3yabTaToB OOyUYEHHS, JTOJDKHBI OBITh BKIIFOUEHBI B 00pA30BATEIBHYIO JEATEIHHOCTh TAaKUM 00pa3oM,
4yToObl cOanmaHcUpoBaTh TpeOoBaHMA OOyYaroIUMXcs, LEJIOCTHOCTh pe3yjibTaToB OOydeHHs U
BO3MOXKHOCTH 00pa30BaTeIbHON OpraHu3aIHH.

8.5.2 Unentudukanms v npocae;knBaeMocTb

OOpa3zoBarenbHass OpraHM3anus O00eCHeuyuBaeT HICHTU(DUKANUIO W  MPOCIEKHUBAEMOCTh B
OTHOILICHUHU:

a) mporpecca o0yJaroImuXxcs B OpraHu3aIimg;

0) nanpHeiero o0y4eHus U TPYLOYCTPOMCTBA BBITYCKHHUKOB 00pa3oBaTeIbHOM MPOTpaMMBl, Iie
3TO MPUMEHHUMO;

B) pe3y/IbTaTOB Pa0OTHI MIEPCOHAIIA C TOUKH 3PEHHUS:

1) uro ObuIO clienaHo;

2) korna;

3) kem.

8.5.3 CoOcTBeHHOCTH MOTPeONTENel UM BHEIIHUX MOCTABIIUKOB

Opraamzanust J0HKHA TPOSBISITE 3a00Ty O COOCTBEHHOCTH TIOTPEOMTENECH WM BHEIIHUX
MOCTaBUIMKOB, KOTJla OHA HAXOAMTCS TMOJ YIPABIEHUEM OpraHU3aldd WIA HCHOJb3YeTCa €lo.
Opranuzanus J0HKHA WACHTUQUIMPOBATh, BEpU(UIIMPOBATH, COXPAHITh U 3alUIIATh COOCTBEHHOCTD
MOTPEOUTENST WM BHEIIHETO MOCTABIIMKA, MPEIOCTABICHHYIO ISl HUCIOJNb30BAHUS WM BKIIIOUEHHUS B
oOpa3oBaTeNbHbIE MPOYKTHI U YCIYTH.

B cnyuae, korja coOCTBEHHOCTh MOTPEOUTENS WIIM BHEIIHETO MOCTAaBIIMKA yTEpsiHA, OBPEXKICHA
WIM TpU3HAHA HENPUTOAHOW JUISl HUCIOJB30BaHUS, OpraHu3alys JODKHA YBEJOMHUTb 00 3TOM
noTpeOuTeNss WM BHEIIHEro IIOCTABUIMKA, NPUHATH COOTBETCTBYIOIIME MEpPbl IO HCIPABICHUIO
nonoxkeHus (cm. 8.55 wm 10.2), a Takke perucTpupoBaTb M COXPaHITh JOKYMEHTHPOBAHHYIO
MH(POPMAIIHIO O MTPOU3OIIEAIIEM.

[Ipumeuyanue - CoOOCTBEHHOCTh 3aWMHTEPECOBAHHOW CTOPOHBI MOXKET BKJIIOYATh MaTEPHAIIbI,
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KOMIIOHEHTBI, WHCTPYMEHTHl M 000pynOBaHME, TOMEIIeHHs OeHeuuuapa, HHTEIIICKTYAIbHYIO
COOCTBEHHOCTh M TICPCOHAJBHBIC JaHHbBIC, CEPTU(UKATHI, AUIUIOMBI M JPYTrHe€ COOTBETCTBYIOIIHE
JTOKYMEHTHI.

8.5.4 Coxpanenne

Opranm3anus TOJDKHA COXPaHSATh BBIXOJHBIC JaHHBIE O pE3yJibTaTax W Mpollecce pealiu3aliu
o0pa3oBaTeNbHBIX MPOrPaMM B TOH Mepe, B KaKOM 3TO HEOOXOIUMO JUIsl 00ECTeueHUsT COOTBETCTBUS
TpeOOBaAHUSIM.

8.5.5 OTKprTOCTb Hu KOH(l)HIleHIII/IaJIbHOCTb MEPCOHAJTBHBIX JTAHHBIX oﬁyqaloumxca

Opranu3anus JO0JDKHA YCTAaHOBUTH MPOLEAYPbl OTKPBITOCTH M KOH(HUIEHIMAJIBHOCTH JaHHBIX
o0yJaromuxcs U MOJJICPKUBaTh MX B BUJAE JOKYMEHTHpOBaHHON mH(opmaruu. [Iporenypsl JOMKHBI
OIPEIEIATD:

a) KaK#e JaHHbIe COOMPAIOT, KaK | IJIe MX 00pabaThIBAIOT U XPAHAT;

0) KTO UMEEeT JOCTYII K JIaHHBIM,;

B) MPH KaKUX YCIOBUSIX JaHHbIE 00yUYarOMINUXCst MOTYT OBITh MepeaHbl TPETHUM JIHIIAM;
T') KaK JIOJT0 XPaHsT JaHHbIE.

Opranm3zanus N0DKHA coOupaTh W TepeAaBaTh JaHHbIE OOYYAIOMIMXCS TOJBKO C HMX SIBHOTO
corJiacusl.

Opranu3zaiys 10JKHa IPeJoCTaBIATh 00ydaloIUMCs U IpYTUM 3aUHTEPECOBAHHBIM JIMIAM JTOCTYII
K COOCTBEHHBIM JJaHHBIM, a TAK)KE BO3MOXKHOCTb KOPPEKTUPOBAThH MJIK OOHOBIIATH UX.

Opranu3anus 10JDKHA MPUHATH BCE HEOOXOIUMBIE MEPHI JJIsI 00eCIIeYeHHUs] TOT0, YTOOBI JOCTYI K
JaHHBIM ~ OOydaromuxcsi MOTr OBbITh TMOJYYeH TOJBKO  YHNOJTHOMOYEHHBIMH JIMLAMU. Mepsl
TEXHOJIOTHYECKOM 3aITUTHI JOJKHBI OBITh 000CHOBAHBI M YTBEPIKICHBI.

8.5.6 YnpagiieHne u3MeHeHUsIMH B 00pa30BaTe/IbHBIX MPOrpaMMax

Opranuzanys J0DKHA aHAJIM3UPOBaTh HM3MEHEHHMs B 00JacTH peaiu3aluu 00pa3oBaTeNbHBIX
IporpamMM M KOHTPOJUPOBATh UX B TOM Mepe, B KaKOH 3TO HE0OXO0AUMO AJIsi 00ecreueHus! MOCTOSTHHOTO
COOTBETCTBUS TPEOOBAHUSIM.

Opranusanus JOJDKHA PErHCTPUPOBAaTH M COXPaHATh JOKYMEHTUPOBAHHYIO HH(OpMAIHUIO,
PETUCTPUPYIOLIYIO  pe3yJbTaThl aHAIW3a W3MEHEHHM, CBEIEHHd O  JIOJDKHOCTHBIX — JIMIAX,
CaHKIIMOHHPOBABIIUX BHECEHHWE M3MEHEHUH, U BCE HEOOXOIUMBIE JIEHCTBHUS, SBIISIONIUECS PE3yIbTaTOM
aHaJIn3a.

8.6 [lonyck Kk peann3auuu obpasoBaTesibHbIX NPOrpamMm, NPoAyKTOB U yCnyr

IIpemnoxenne o00pa3oBaTeIbHBIX MOPOrpaMM, IIPOAYKTOB U YCI oOy4JaromuMcs H IOPYTUM
; yr
OeHedummapam He IOMYyCKAaeTcs 0 TeX IMOp, MOKa 3alUIAaHUPOBAHHBIE MEPOIPUSATHS (IO pa3padoTke U
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YTBEPXKJICHHUIO) HE OyAyT 3aBEpIICHBI, €CIM UHOE HE OJOOPEHO COOTBETCTBYIOIIUM YIIOJHOMOYEHHBIM
JOJKHOCTHBIM JIMIIOM, @ B OT/AEIBHBIX CIIydasx - 00yJarolUMUCS WIH IPYTrUMH OeHeduuapaMu.

Opranu3zanus  JO/DKHA — COXpPaHATh  JIOKYMEHTHPOBAHHYIO  HMH(OpPMAIMi0O O  BBIIYCKE
o0Opa3zoBaTenbHbIX MporpamMM. Opranuzanus J0JKHA PErUCTPUPOBATh U COXPAHATH JOKYMEHTUPOBAHHYIO
uHpOpMALIMIO O JIOMyCKe K peayn3auud o0pa3oBaTeNbHBIX MporpamMm. JloKyMeHTHpOBaHHas
uH(popMaIus JOHKHA BKIIIOYATH!

a) CBHUJETEIbCTBA, JIEMOHCTPUPYIOLIUE COOTBETCTBUE KPUTEPUAM YTBEPKICHHS M JOIycKa K
peanu3anuu;

0) TpOCHIEeKUBAEMOCTh B OTHOIICHHH IOJDKHOCTHOTO JHIa (JIHI[), CAHKIIMOHUPOBABIIETO(MX) UX
yTBEpPXKICHHUE.

[Ipumeuanue - B xoHTekcTe 00pa3oBaHUsS JOMYCK K pealn3alud 00pa30BaTENbHBIX MPOrpaMM,
IIPOJYKTOB U YCIYyI MOXKET IPOUCXOJUTh HA pasHbIX JTanax. Hampumep, kHMra mis NOAAEPKKH
00pa3oBaTEeNbHON IESATETLHOCTH MOXKET OBITh BBIITYIIEHA J0 peaH3alii 00pa30oBaTeIbHON MPOTPaMMBI;
KiIaccuuKkanus, OLEHKa WIM aTTecTalss MOryT ObITh BBIIOJHEHb BO BpeMS pean3aluu
00pa3oBaTeNbHON MPOTPaMMBI; TOBTOPHAS BbIAAaYa TUILIOMA MOXET OBITh OCYIIECTBJICHA CITyCTS MHOTO
JIET IocJIe 3aBepIleHus] 00pa30BaTeIbHOM IPOrpaMMBbl.

8.7 YnpaBneHue HeCOOTBETCTBYKOLWMUMUN pe3ynbTaTaMu o6pa3oBaHuA

8.7.1 Opranuzanus JI0/KHa oOecreyuBaTh WJICHTU(PUKALMIO W yIOpaBleHHE pe3yJabTaTaMu
MIPOLIECCOB, KOTOpPblE HE  COOTBETCTBYIOT TpeOOBaHMSM, B LEIAX MNPEJOTBPALICHUS  UX
HENpPeIHAMEPEHHOT0 UCIOIb30BaHUS WIN PEaTU3aliu.

OpraHmauHs{ JO0JDKHa MNpCANPHUHUMATh COOTBETCTBYIOIINEC I[GflCTBI/IfI HCXOOd U3 XapaKTepa
HCCOOTBCTCTBHUA M €ro BJIIMAHHUA Ha COOTBCTCTBUC Tpe6OBaHI/I5{M. 910 JOJDKHO IMPUMCHATBCA TAKKE K
HCECOOTBETCTBYIOIIINM O6paBOBaTeJII)HI)IM yCiayram, BBIABJIICHHBIM B XO/J€ WUJIX MOCJIC UX MPEAOCTABJICHUA.

8.7.2 Opranmszanus JOJKHA OCYIIECTBJISITh B OTHOUIEHUHM HECOOTBETCTBYIOIIHUX PE3YJIbTATOB
MPOLECCOB OJTHO UM HECKOJIBKO U3 CIEAYIOIINX JACHCTBUI:

a) KOPPEKIHIO;

0) mpenoTBpaIIeHne, OrpaHUYEHUE PACIIPOCTPAHEHUSI, BO3BPAT UM TPHUOCTAHOBKY MPEAO0CTABIICHUS
MPOIYKTOB U YCIIYT;

B) HH(pOPMUPOBaHUE 00yUYaIOUINXCs WK IpYrux OeHepuinapos;
T') IOJIyYE€HUE PAa3pEUIEHUs Ha IPUEMKY C OTKIIOHEHHEM.

[Tocnie BBITIOMHEHUS KOPPEKIIMH HECOOTBETCTBYIOIIMX PE3YJIbTATOB IMPOIECCOB MX COOTBETCTBUE
TpeOOBaHUAM JIOJDKHO OBITH BEPUDUITUPOBAHO.

8.7.3 Opranusaius J0JKHA COXPAHATh JOKYMEHTHPOBAHHYIO HHPOPMAIINIO, KOTOPAs:

a) ONMMCHIBAET pean3alnio 00pa30BaTEebHBIX IPOrPaMM;
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0) onuchIBaeT M00bIE HECOOTBETCTBYIOIINE PE3YIbTAThI;
B) ONKCHIBACT IPUHSITHIE MEPHI;
I') OIIMCBIBAET IIOJYyYEHHBIE Pa3pELICHUS;

,I[) YKa3bIBaACT ITOJTHOMOYHBIN oprad /U JIMIO, MPUHHUMABIICC PEHICHUC O I[CﬁCTBPIPI B OTHOIICHHUH
HECCOOTBCTCTBHUA.

9 OueHKa pe3ynbTaToB AEATENIbHOCTU

9.1 MOHUTOPUHT, U3MepeHUue, aHarnn3 n oueHKa
9.1.1 O61mMe MoI0KEHUA

OpFaHI/ISaHI/IH J0JIKHA OIIPCACIINTD:

a) YTO JOJDKHO IOJIIEKaTh MOHUTOPUHTY U U3MEPEHUSM;

06) MeToapl MOHMTOPUHIA, W3MEPEHHUs, aHalu3a W OLIEHKHU, HEOoOXOAMMBbIE JUIsl oOecredyeHus
JIOCTOBEPHBIX PE3YJIbTATOB;

B) KPUTEPUU NPUHATUS PELICHUHN, KOTOPBIE CIIEAYET UCIOIb30BATh;
T') IEPUOJUYHOCTh MPOBEACHNUS MOHUTOPUHTA U U3MEPEHU;
1) NIEPUOIMYHOCTD IPOBE/ICHUS aHAIN3a U OLEHKHU pe3yIbTaTOB MOHUTOPUHIA U U3MEPEHH.

Opranuzanys J0KHA PErHCTPUpPOBAaTH U COXPAHATH COOTBETCTBYIOLIYIO JOKYMEHTHPOBAHHYIO
uHpOpMallMI0O B KadecTBE JOKa3aTelbCTBAa MOHHMTOPUHIA, HW3MEPEHHUs, aHalIW3a, OIEHKM M UX
pe3yJIbTaTOB.

OpFaHI/BaHI/IS{ JOJDKHa MMpOBOAUTD OLICHKY O6pa30BaTeJ'H:>HOI71 ACATCIIBHOCTH, OLICHKY
PE3YIBTATUBHOCTU U 3(1)(1)GKTI/IBHOCTI/I CUCTCMBI MCHCI’)KMCHTA.

9.1.2 Y10BJIETBOPEHHOCTH 00y4alOIIMXCH, APYTrUX OeHe(pMUMAPOB U COTPYAHUKOB
9.1.2.1 MOHHUTOPUHT yIOBIETBOPECHHOCTH

Opl" aHU3alus OOJIKHA OTCIIC)KHUBATH YAOBJICTBOPCHHOCTD 06yqa101111/1xc51, APyrux 6GHC(I)I/IL[I/IapOB u
InepcoHajla, a TaKXKXC HUX BOCIHPUATHA CTCIICHU YAOBJICTBOPCHHA HX HOTpe6HOCTeI\/’I u O)I(I/I)IaHI/II\/'I.
OpPaHI/ISaHI/IH AOJIKHA ONIPCACIIATE METOABI IOJIYUYCHU A, MOHUTOPUHI'A U aHAJIN3a 3TOM I/IH(I)OpMa]_[I/II/I.

[Ipumeuanus

1 IlpuMmepbl MOHMTOpPMHIA YIOBJIETBOPEHHOCTH OOYdYalOUIMXCS, Opyrux OeHeduuuapoB u
MepcoHaIa MOTYT BKJIKOYaTh OMPOCHI, OT3BIBBI O MPEIOCTABIAEMbIX MPOIYKTaX WM YCIyrax, BCTPEUH C
3aMHTEPECOBAHHBIMU CTOPOHAMM, aHAIN3 JAOJIH PhIHKA U OTKJIMKH.
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2 Ilpu omeHKE CTENEHW YIOBICTBOPEHHOCTH BA)XKHO YYHMTHIBATH KaK OTPHIATECIBHYIO (Hampumep,
YKaI00BI, areJUISAIUHT ), TAK ¥ TOJIOKHUTEIIbHYIO (HarpuMep, 0J1aro1apHoCcTH) 0OpaTHYIO CBS3b.

9.1.2.2 PaccMoTpeHue xaiiod U ey

OO0pa3oBarenbHasi OpraHU3aIys JI0JDKHA UMETh B CBOEM PACIIOPSHKEHUU MPOIIETYPY PACCMOTPECHHUS
kanob W anmesuuid ¥ MHGOPMUPOBaTH 00 3TOM CBOM 3aMHTEpPecOBaHHbIE CTOpoHBI (cm. 10.2).
[Tponetypa 1omKHa yCTaHABIMBATH MOPSIOK:

a) JUIs IOBEICHUS MIPOLIEYyPhl PACCMOTPEHHUS K00 10 CBEJIEHUS BCEX 3aMHTEPECOBAHHBIX CTOPOH;
0) nmpuemMa xanod 1 aneuIsInii;

B) OTCJICKMBAHUS Kallo0 U aneIsaIuii;

T') IPU3HAHUs Kajlo0 U aneusIuii;

1) IPOBEICHUS IEPBOHAYAIILHOM OI[EHKH 5kajlo0 U aneJuIsIIHii;

€) pacCMOTPEHUS K00 U aneIUISAIINA;

K) pearupoBaHUs Ha KaJl0ObI U aneJUIALnY;

1) COOOIICHHS PEIICHNS,

K) 3aKpBITHSI JKaI00 U aneuisauui.

[Ipouienypa obGecrneunBaeT KOHPUIACHIIMATBHOCTh 3asBUTENEH M OOBEKTUBHOCTH TEX, KTO HX
paccMaTpHuBacT.

OpraHmauHs{ AO0JDKHA COXPaHATb JOKYMCHTUPOBAHHYIO I/IHq)OpMaHI/IIO B Ka4C€CTBC JJOKa3aTCJIbCTBa
aHeJ’IJ’IfIHI/Iﬁ U1 >1<an06, a TaK¥KC€ UX pa3spClICHUs.

[Mpumeuanue - 'OCT P MUCO 10002 comep>XUT pEeKOMEHAAIIMU IO PACCMOTPEHUIO Kalno0 B
OpraHu3alMsIX.

9.1.3 /Ipyrue norpeGHOCTH B MOHMTOPHHIE M U3MEPEHUSAX

Opraamzanusi J0HKHA O00€CTeunTh, YTOOBI CIIEAyroIIas OoOpaTHas CBS3b ObLIa 3ampolieHa |
MPeI0CTaBIIeHA COOTBETCTBYIOIIUM 3aUHTEPECOBAHHBIM CTOPOHAM:

a) OT3bIBBI 00 00pa30BaTENIbHBIX MPOIYKTAX U YCIYyrax;

0) OT3BIBEI O pPE3yNbTAaTUBHOCTH MACSITENFHOCTH B JOCTHI)KEHHUH COTJIACOBAHHBIX pPE3yJlIbTaTOB
o0yJeHus;

B) OT3bIBBI O BJIMAHUU OpraHrU3allii Ha O6I_I_ICCTBO.

Opranuzanus IOJDKHA OTCIIEKUBAaTh YpOBEHb MOJNYyYEHHOW OOpaTHOM CBSI3M U NpPEINpPUHUMATH
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MEpBI TI0 €r0 YBEIMYCHHIO, €CITU TOTYyYeHHONW HH(POPMAIIUU HEAOCTATOYHO.
[Tpumeyanue - MOHUTOPHHT U U3MEPEHHE MOTYT OTHOCHTHCS K:
- COJIEP>KaHUIO MPOTPAMMEI TI0 JAHHOW JUCIUIUINHE, 00€CIIEYCHUIO aKTYaThbHOCTH MPOTPaAMMBIL;
- y4eOHOM HarpysKe, yCreBaeMOCTH 00yYarOIIerocsl U TTOKa3aTelsiM 3aBEepIICHUS O0yICHHS;
- 3¢ (peKTUBHOCTH OILICHKH,
- YIOBJIETBOPEHHOCTH OOYYAIOIIMXCS U IPYruX OeHepuImapoB o0pa3oBaTeIbHON MPOrPaMMON;
- COOTBETCTBUIO 00Pa30BaTEIbHOM CPEIbl U BCTIOMOTATEIbHBIX YCIYT HETISM.
9.1.4 MeToabl MOHUTOPUHTA, U3MEPEHUI, AHATU3A U OLlEHKH
9.1.4.1 Opranu3zaius 10JKHA ONPEICIIUTh:

a) MeToAbl TOJIYYCHHUs, MOHHTOPHHTa W aHainM3a HHPOpPMAIMK O pPe3yJbTaTHBHOCTH U
3¢ pexTUBHOCTH;

0) 11enM, OTHOCUTEIBHO KOTOPBIX OyJET U3MEPSIThCS 3Ta PE3YIbTaTUBHOCTD U 3PPEKTHBHOCTD.

[Tpumeuanue - Ilpunoxxenue J| comepKUT nepedyeHb METOJNOB U IOKa3aTeleil, KOTOPbIE MOXKHO
UCIOJIb30BaTh JUIsl M3MEpPEHUs pe3yabTaTUBHOCTH U dddextuBHOCcTU. LleneBble mokazarenu
3¢ HEKTUBHOCTH MOTYT OBITh BBIPAXKEHBI B BUJIE KIIIOUEBBIX MTOKa3aTeNei 3¢ (heKTHBHOCTH.

9.1.4.2 Opranusanus JoJKHA FrapaHTUPOBATh, YTO:
a) UJeHTU(UIMPOBAHbI 3aMHTEPECOBAHHBIE CTOPOHBI, yYaCTBYIOIINE B OLIEHKE UJIU 3aTPOHYTHIE €10;
0) nuua, MPOBOASIIME OLIEHKY, KOMIETEHTHBI 1 OOBEKTUBHBI;

B) OTUETHI 00 OLIEHKE SIBJSIOTCS NMPO3PAYHBIMU U YETKO ONMMCHIBAIOT 00pa3oBaTeIbHbIE POIYKTHI U
YCIAYTM U WX LIEJIH, BBIBOJBI, a TAKXKE TOYKH 3PEHHUS, METOJbl U OOOCHOBAHME, HCIIOJIb30BAaHHBIE JUIS
MHTEPIIPETAMH PE3YIbTATOB;

I') KOHTEKCT (Hampumep, obpazoBaTelibHas cpeia), B KOTOPOM IMPeIOCTaBIAEeTCS 0O0pa3oBaTeIbHAS
ycllyTa, UCClleyeTcs: AJ0CTaTOYHO MOAPOOHO, YTOOBI MOKHO OBLIO ONPENETUTh BIUSHUE.

9.1.5 AHaJIn3 M OLIEHKA

Opl"aHI/ISaI_[I/Iﬂ JO0JDKHAa aHAJIM3WPOBATh M OLCHMUBATH COOTBECTCTBYIOINHUE AAHHBIC U I/IH(l)OpMaHI/IIO,
TMOJIYUYCHHBIC B PE3YJIbTATC MOHUTOPHUHI'A U HSMCPCHHﬁ.

PGSYJ'IBTaTBI aHaJIn3a UCIOJBb3YOTCA OJId OLICHKHU:

a) COOTBETCTBUS 00pa30BaTEIbHBIX IPOAYKTOB U YCIIYT;
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0) cTeneHu y10BIETBOPEHHOCTH 3aMHTEPECOBAHHBIX CTOPOH;

B) CTEIICHH yJIOBJICTBOPCHHOCTH TIEPCOHAIIA;

T') pPe3yIbTaTUBHOCTH U APPEKTUBHOCTH CUCTEMBI MEHEPKMEHTa 00pa30BaTeIbHOIN OpraHn3aluy;
1) 3¢ hEeKTUBHOCTH TUIAHUPOBAHUS,

€) 3¢ EeKTUBHOCTH IEHCTBUMN, IPEATIPUHATHIX JUI YIIPABICHUS PUCKAMH U BO3MOKHOCTSIMU;

) 3¢ (HEKTUBHOCTH BHEITHUX IMOCTABIINUKOB;

1) HEOOXOAUMOCTH YITYYIIICHUS CUCTEMBI MEHEKMEHTa 00pa30BaTeIbHON OpraHu3alny.
9.2 BHyTpeHHUN ayauT

9.2.1 Opranu3zanus J0HKHA IPOBOAUTH BHYTPEHHHME ayIWUThl Yyepe3 3alUIaHUPOBAHHbIE MHTEPBAJIbI
BPEMEHHU IS MTOJIy4eHHsI HH(OpMAIIMY, YTO CUCTEMA MEHEXKMEHTa 00pa30BaTeIbHONW OpraHU3al|u:

a) COOTBETCTBYET:

1) coOcTBeHHBIM TpeOOBaHUSAM 00pa30BaTENHHOI OPraHU3alNH K €€ CUCTEME MEHEPKMEHTA;
2) TpeOOBaHMAM HACTOSIIETO CTaHAAPTA;

0) pe3y/IbTaTUBHO BHEIpEeHA U (PYHKIIMOHUPYET.

9.2.2 Opranuszanus A0JKHA!

a) TUIaHUPOBATh, CO37aBaTh, OCYLIECTBISATh M MOJAEPKHUBATH Iporpammy(bl) ayauTa, BKIIOYas
MEPUOJUYHOCTE M METOJbI TPOBEACHUS ayauTOB, OOS3aHHOCTH, TPEOOBAaHMS K TUIAHUPOBAHHUIO M
OTYETHOCTH, KOTOpBIE JOJDKHBI YYUTHIBATH LEAM CHCTEMbl MEHEKMEHTa 00pa3oBaTelbHOU
opranuzanuu. [IporpamMmmy(pl) ayauTOB ClENyeT pa3paldaThiBaTh C YYETOM BAXKHOCTH IPOBEPSIEMBIX
MPOLIECCOB, M3MEHEHMM, OKA3bIBAIOLIMX BIUSHUE HA OPraHU3alUI0, M Pe3yJbTaTOB MPEAbIIYIINX
ayJITOB;

0) ornpenenaTs KpUTEpPUU ayAuTa U 00JacTh IPOBEPKU JJISl KAKIOTO ayIuTa;

B) OTOMpATh ayJUTOPOB M TPOBOJIUTH AYAWTHI TaK, YTOOBI obOecreunBajiach OOBEKTUBHOCTh M
OecCIpUCTPaCTHOCTH MPOIECcca ayANuTa;

r) oOecneuuBaTh Tniepenadyy HHoOpManuMu O pe3ynbTaTax ayJuTOB  COOTBETCTBYIOLIUM
PYKOBOIMTEIISAM;

1) OIPENENSITh BO3MOXHOCTH JJIsl yIyUIICHHUS;

€) OCYLIECTBISATh COOTBETCTBYIOILYIO KOPPEKIMI0 U KOppeKTUpymooliue JeiictBus 0e3
HEe0OOCHOBAHHOM 3aA€PKKU;

www.consultant.ru CrpaHuua 56 ns 91
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

"IOCT P 72244-2025. HaumoHanbHbIM cTaHaapT Poccuiickon deaepaumu. [lokyMeHT npeaocTasnieH KoHcynbTaHTIoC
O6bpazoBaTenbHble opraHmnsauun. CUCTEMbl MeHEKMEHTa 06pa3oB... [aTta coxpaHeHus: 29.08.2026

) PpETUCTPUPOBATh M COXPAHATh JOKYMEHTHUPOBAaHHYI0 HWH(POPMALMIO KakK CBUAETEIbCTBO
peanu3alnuy porpaMMbl ayJJUTOB U IOJYYEHHBIX PE3YyJIbTaTOB ayIUTOB.

AynuTopbl HE JOJIKHBI IIPOBEPATH IPOLECCHl W IOAPA3JEIECHUSA, B KOTOPBIX Yy HHUX MOXKET
BO3HUKHYTh KOH(DJIMKT HHTEPECOB.

[Tpumeuanue - 'OCT P UCO 19011 conepxut 6oiiee neTanbHble PyKOBOASIINE YKa3aHUSI.
9.3 AHanus co CToOpoHbI pyKOBOACTBA

9.3.1 O01IHe MOJI0KEeHUA

Beiciiee pykoBOJACTBO [OJDKHO aHAIM3MPOBATH uepe3 3aIlUIaHUPOBAHHBIE WHTEPBAJIbI BPEMEHU
CUCTEMY MEHE)KMEHTa 00pa3oBaTelbHONM OpraHu3alid B LeENIX O0OecledeHHs] €€ IOCTOSHHOU
IIPUTOJJHOCTH, aJIeKBAaTHOCTH, PE3YIbTaTUBHOCTH M COIJIACOBAHHOCTH CO CTPATErMYE€CKUM HalpaBiIeHUEM
OpraHu3alMH.

9.3.2 BxoaHble JaHHBIE JJIS1 AHAJIN3Aa CO CTOPOHBI PYKOBOACTBA
AHaIM3 Co CTOPOHBI PYKOBOJICTBA JOKCH BKIIFOUATh B CEOSI pACCMOTPECHHE:
a) craTyca JeHCTBHII 1O pe3yibTaTaM MPeIbIIyIIUX aHATM30B CO CTOPOHBI PYKOBOJICTBA;

0) U3MEHEHMH BO BHEIIHUX M BHYTPEHHUX (AKTOpax, KacaroUIMXCsS CHUCTEMbl MEHEKMEHTa
00pa3zoBaTeNbHON OpraHU3alMH;

B) uMH(pOpMalUu O pe3ynbTaTax MAESITEIbHOCTHM M PEe3yJlbTaTUBHOCTH CHCTEMbl MEHEIKMEHTAa,
BKJIFOYasi TEHACHIUHU, OTHOCSIIUEC:

1) K yJOOBIETBOPEHHOCTH OOyYaroIMXCi WU JpYrux OeHepuimapoB, a Takke OOpaTHOM CBS3H,
OTHOcALIeHCs K TpeOOBaHUAM 00yUaIOIIMXCs U APYruX OeHe(uIapos;

2) cTeneHH JOCTUKEHUS MOCTaBICHHBIX LIEJIeH;

3) pe3ynpTaTUBHOCTHU IpOIIEcca U COOTBETCTBUS 00pa30BaTeIbHBIX IPOAYKTOB U YCIIYT;
4) HECOOTBETCTBUSAM U KOPPEKTUPYIOLIUM JIEHCTBUSIM;

5) pe3ynbpTaTaM MOHUTOPHHIA U U3MEPEHNUI;

6) pe3yJbTaTaMm ayauTa;

7) pe3yabTaTUBHOCTHU U 3()(HEKTUBHOCTH BHEITHHUX ITOCTABIIUKOB,;

8) pe3ynbTaraM TEeKyIen, MPOMEKYTOUHON U UTOTOBOM OIICHKU;

') 1OCTaTOYHOCTH PECYPCOB;

1) Pe3yIbTaTUBHOCTH JICHCTBHM, PEAMPUHSATHIX B OTHOIIIEHUH PHCKOB U BO3MOKHOCTEH (cM. 6.1);
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€) BO3MOXHOCTH JJIsl yJIy4LICHMS;
%) 0OpaTHOM CBSA3U OT COTPYAHUKOB JIJIs TOBBILIEHUS UX KOMIIETEHTHOCTH.
9.3.3 BoixoHbIe JaHHBIC AHAJIN3A CO CTOPOHBI PYKOBO/ICTBA

BrIxo/HBIE TaHHBIC aHAIM3a CO CTOPOHBI PYKOBOJACTBA JOJDKHBI BKJIFOYATh B CEOsl pelieHus u
JIEHCTBUS, OTHOCSIIINCCS:

a) K BO3MOKHOCTSIM JUIsl yITy4IlIeHUH;
0) k J1F00BIM HEOOXOIMMBIM U3MEHEHHUSIM CHCTEMBI MEHEDKMEHTa 00pa30BaTeIbHON OpraHu3allny;
B) K OTPEOHOCTH B pecypcax.

Opranm3anus JOJDKHA PETUCTPUPOBATh W COXPAHATH JOKYMEHTHPOBAaHHYIO HH(POPMALHIO Kak
CBUJIETEIBCTBO PE3YyJIbTaTOB aHAJIU30B CO CTOPOHBI PYKOBOJCTBA.

10 YnyuyweHue
10.1 HecooTBeTCTBUA U KOPPEKTUpPYOLIME AeUCTBUSA

10.1.1 ITpu BbIsIBIICHMH HECOOTBETCTBUI OpraHU3aIvs J10KHA!

a) pearupoBaTh Ha HECOOTBETCTBUS U €CJIU IPUMEHHUMO:

1) npeanpuHUMATE JEHCTBHS 110 YIPABICHUIO U KOPPEKIIUU BBISIBICHHOT'O HECOOTBETCTBHS;
2) npeanpuHUMATh ACHUCTBUS B OTHOIICHUHU TTOCJIEICTBHI TAHHOTO HECOOTBETCTBUS,

6) OLICHUBATb HeO6XOI[I/IMOCTL ﬂeﬁCTBHﬁ N0 YCTPaHCHUIO ITPUYNH JAHHOTO HCCOOTBCTCTBUA C TCM,
4TOOEI N30€3KaTh €ro IIOBTOPHOT'O MMOSABJICHUS WJIN TOABJICHUSA B APYTIOM MECTE MOCPCACTBOM!

1) aHaJIn3a HCCOOTBCTCTBUA,
2) ONpCACIICHNA ITPUYNH, BBI3BABIINX IMOABJICHHUC HCCOOTBCTCTBHA,

3) ompeneneHus] HATUYUS aHAJOTUYHOTO HECOOTBETCTBHUS HIIM BO3MOXKHOCTU €r0 BO3HHUKHOBEHUS
rIe-I110o ele;

B) BBITIOJIHSATH BCE HEOOXOMMBbIE IHCTBUS;
T') aHAJIM3UPOBAThH PE3YIBTATUBHOCTD KaXA0T0 MPEIMPUHITOrO KOPPEKTUPYIOLIETO AeHCTBHUS;

) BHOCHUTh TMPH HEOOXOJMMOCTH HW3MEHEHHS B CHCTEMY MEHEeIKMEHTa O0pa3oBaTeIbHOM
OpraHu3aIyy.

Koppektupyromue  IeWCTBHST  JOKHBI  COOTBETCTBOBATh  IOCHEJACTBUSIM  BBISIBICHHBIX
HECOOTBETCTBUIA.
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10.1.2 OOGpa3oBaTenpHas OpraHU3alus JTOJKHA COXPAHATh JOKYMEHTHPOBAHHYIO WH(POpPMAIHUIO B
Ka4ecTBE JOKa3aTeIbCTBA!

a) XapakTepa HECOOTBETCTBUHN M JIFOOBIX MOCIEIYIONNX TPEANPHUHSITHIX ICHCTBHIA;

0) pe3yIbTaTOB JIFOOBIX KOPPEKTUPYIOIIUX ACHCTBUN.
10.2 NocTosAAHHOE yrny4leHne

Opranuzanysg J0JDKHA IOCTOSHHO MOBBINIATH HPUTOJHOCTb, aJIeKBAaTHOCTh U 3()PEKTUBHOCTH
CHUCTEMbI MEHE/KMEHTa 00pa30BaTEIbHON OpraHu3alMi ¢ YYE€TOM COOTBETCTBYIOUIUX HCCIEAOBAHUHN U
MepeI0BOI MPAKTUKU.

Opranu3zanys J0JKHA pacCMaTpuBaTh pPe3ysbTaThl aHAIN3a U OLEHKH, BHIXOJHBIE IaHHbIE aHAJIN3a
CO CTOPOHBI PYKOBOJACTBA, YTOOBI OIpPENEINUTh, HUMEITCS JHU MOTPEOHOCTH MM BO3MOXKHOCTH,
TpeOyIoLIe PACCMOTPEHHS B KAYECTBE MEP 110 IOCTOSHHOMY YJIyUIICHUIO.

10.3 Bo3moxHOCTM ANA yny4lleHusA

Opranmzanust J0JKHA ONPEAETUTh M BBIOPATh BO3MOXKHOCTH [UJISi COBEPIICHCTBOBAHUSA U
OCYIIIECTBIICHUS JIFOOBIX HEOOXOAMMBIX JIEHCTBHM ISl YAOBIETBOPEHUSI MOTPEOHOCTE o0yyaromuxces u
npyrux OeHeHUIIMApOB W TOBBINICHHS YAOBIECTBOPEHHOCTH OOyYaIOIIUXCS, IPYrux OcHe]HImapos,
COTPYAHMKOB M JPYTHMX COOTBETCTBYIOLIMX 3aMHTEPECOBAHHBIX CTOPOH, BKJIKOYAas BHEIIHHUX
IMOCTABIIIUKOB.

Onu JOJI2KHBI BKJIFOYAaTb:

a) yay4lieHne o0pa3oBaTeIbHbIX IPOAYKTOB U YCIYT JUISl yIOBIETBOPEHHS IOTPEOHOCTEM, a TaKkxke
JUIS YAOBJIETBOPEHUS OyAyIIUX MOTPeOHOCTEH U OKUIaHMIA;

0) KOpPEKIIHIO, MPEIOTBPAILICHUE UM CHUYKEHUE HEXKEJIaTeIbHBIX MOCIEACTBUM;

B) MoBbIIIeHHE A((HEKTUBHOCTU U PE3yJIbTaTUBHOCTH CUCTEMBl MEHEI)KMEHTa 00pa3oBaTeIbHON
OpraHM3alMH.

[Ipumeuanne - VYiydmieHus MOTIYT BKIIOYaThb KOPPEKLHIO, KOPPEKTHPYIOIIME JEHCTBHUS,
HEMpephIBHOE yIy4IllIeHHEe, BHE3AMHbIE H3MEHEHHS, THHOBAIIMU U PEOPTaHU3alIHIO.

IIpunoxenune A
(o0s13aTesibHOE)

AONONHUTENBbHBLIE TPEBOBAHUA K AOLWWKOJIbHOMY OBPA30BAHUIO

A.1 O01IMe moJ10KeHus
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B mnHacrosmem crapmapte 1ojA JOUIKOJBHBIM  00pa3oBaHUEM IOHUMaeTrcs oOpa3oBaHHeE,
ocymiecTBisieMoe Ha ypoBHe 0 MexTyHapoIHO# cTaHaapTHOH Kinaccudukammu oopazosanus (MCKO).

JomkonbHoe oOpa3oBaHMe - O3TO OOpa30BaTeNbHBI YpPOBEHb CO CBOEH COOCTBEHHOI
UACHTUYHOCThI0. OCHOBHasi LeJdb TAaKOTO YPOBHS OOpa3oBaHHs - CHOCOOCTBOBATH (DU3UYECKOMY,
SMOILIMOHAIBHOMY, COLIMAJIbHOMY M UHTEJIEKTYaJIbHOMY Pa3BUTHIO JI€TEH.

A.2 lIpuHOMNIBI

Opranuzanus J0DKHA yBakarh npaBa Jetedl B coorBercTBuM ¢ KonBenumeir OOH o mpaax
pebeHka.

Opranuzanus J0JDKHA MOOUIPATH HUIPY, CaMOCTOSTENbHOCTh, MPUBSI3aHHOCTb, COTPYIHUYECTBO,
TBOPUYECTBO, PaIOCTh U YBEPEHHOCTb B ce0€ Cpe/u IeTel J0IIKOJIbHOT0 00pa30BaHusl.

A.3 O0beKThI

CpenctBa, yCTaHOBJICHHBIE OpraHU3aliel, BKITIOYAOT B CEOsI:
a) yueOHbIC pecypChI ISl JAOIIKOJIBHOTO 00pa30BaHuUs;

0) cpeacTBa JJIs UTPHI;

B) TIOMENICHHUSI JIJIsl IHEBHOTO yXO/a.

B tex caywasx, koraa mkona npeanaraer ooyuyenue Ha ypoHe MCKO 1 wnm Bblie, a Takxke
JOUIKOJIBHOTO  00pa3oBaHWs, OHAa  JOJDKHA  MPENOCTaBIsATh  OTIENBHOE  MPOCTPAHCTBO,
CHEIMaTM3UPOBAHHOIO MpernojiaBarens, oOpa3oBaTelbHble W Y4eOHblE pecypchl ISl JOLIKOJIBHOIO
o0Opa3oBaHHUsl.

A.4 KoMnereHTHOCTDH

Opranusanus, B cllyyae HEOOXOIMMOCTH, OPraHU3yeT CHEIHATU3UPOBAHHYIO IOJTOTOBKY
IIPENoIaBaTeleil B JOUIKOIbHOM 00pa30BaHHH.

A.5 KommyHukanus

OpraHmauHs{ YCTaHABJIMBACT IMMOPATOK 06IIIeHI/I$I C pOAUTEIIAMHU, BOCIUTATCIISIMU U OIICKYHaMU, IIpU
KOTOpOM o0ecreunBaeTCs MOTOK I/IH(I)OpMaI_II/II/I 1 KOHTPOJIb 34 0€30IMaCHOCThIO pC6CHKa.

A.6 UnapuBuayanbHble y4eOHbIE IIAHBI

Opranuzanus pa3padbareiBaeT HHIUBUAYaAIbHBIE TUIAHBI B COOTBETCTBHH C OLIEHKOM MoTpeOHOCTEel 1
OXUJaHUM peOeHKa M €ro CeMbM, a TaKXe C Y4YeTOM TIpYIIbl AeTed B LeJoM. DTH IUJIaHbl ClEAyeT
pa3pabarbIBaTh uYepe3 peryJsipHble NMPOMEXYTKH BPEMEHM M XpaHUTh B BHJE JOKYMEHTHPOBAHHOMN
uH(pOopMaLNH.
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OpI‘ aHn3alusg Ha3Had4acT OTBCTCTBCHHBIX JIMIL JJIA pa3pa60TKH, OCYHICCTBJICHHA, KOOPAWHAIIWU,
OIICHKHU U paCCMOTPECHUA HHANBUAYAJIbHBIX ITJIAHOB.

I/IHI[I/IBI/II[yaJIbHBIe IJIaHbl JOJIXKHBI BKJIIOYATh:
a) O6H_[I/Ie U KOHKPETHBIC LEJIN U COOTBECTCTBYIOIIUE I1OKA3aTCIIN,

0) ompeneneHue BUAOB JEATEIBHOCTH, CTPATEIMA M PECypCcOB, HEOOXOMUMBIX YydalleMycs JUIs
JTOCTHKEHUS OTIPE/ICIICHHBIX LIEJIeH;

B) omnpejeneHue, chepy ydacTusi U OTBETCTBEHHOCTh KaXKIOT0, KTO y4acTBYET B OCYIIECTBICHUU
WHVBUAYAIbHBIX [IJIAHOB (HampuMmep, peOeHOK, CEMbsI, IEPCOHA, TAPTHEPHI);

') KpailHUu# CPOK OCYIIECTBICHUS ONPEEICHHBIX BUIOB ACSITEIHHOCTH,

1) BBISIBIICHUE COITYTCTBYIOIIUX PUCKOB U JICHCTBHS 10 UX YCTPAHEHUIO;

€) onpe/IeICHHe HHTEPBAJIOB OIIEHKH/0030pa OTICIbHBIX TUTAHOB.

Opranuzanus npuBiekaeT peOeHKa U ero CeMblo K pa3padoTKe HHAWBUYaIbHOTO IJIaHA.

Pe3ybTaThl OIEHKH U PACCMOTPEHHUS OTJICIBHBIX TIAHOB COXPAHSIOT B BUAC JOKYMEHTHUPOBAHHOM
nHpopMaIuu.

A.7 Ilpuem u BbI1a4ya pedeHKa

OpraHu3anys yCTaHABIMBAET U OCYIIECTBIISIET MPOLECC MpUeMa M BblJauu peOeHKa U COXpaHseT
JOKYMEHTAJIbHO MOJITBEPKACHHYIO0 HH(OpPMALIHIO 00 3TOM e TEIbHOCTH.

A.7.1 Ilpnem pedenka

Opranusanus:

a) Ha3HauaeT JIMI0, OTBETCTBEHHOE 3a IIpueM peOeHKa, U MECTO MPOBEACHUS STOU EATEIbHOCTH;
0) comeiicTByeT 0OMeHy nH(popMaIuel Mex 1y Ha3HAUCHHBIM JIMIIOM U CEMbel peOeHKa.

A.7.2 Boinaua peGeHKa

Opranuzanus:

a) Ha3HauaeT JIUI0, OTBETCTBEHHOE 32 BbIIady peOeHKa, U MECTO MPOBEACHUS dTOM NeATEILHOCTH,
0) comeiicTByeT 0OMeHy nH(MOpMaImen Mex 1y Ha3HAYCHHBIM JIMIIOM B CEMbEl peOeHKa;

B) o0ecrieunBaeT, 4ToObI peOEHOK OBbLT JOCTABJICH TOJIBKO YIIOJTHOMOUYEHHBIM JIUIIAM;

T) onpejeNnseT npaBuia s UCKIIOUNTEIbHBIX CUTYallu, KOr/la peOeHOK JOKEeH ObITh JOCTAaBIEH
K JIFO/IIM, KOTOpPbIE HE ONpPEETICHbI KaK YIIOJHOMOUYEHHBIE Ha 3TO B IMUHOM Jielie peOeHKa;
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J) OMpeJeNseT TUTHCHHYECKHUe YCIOBHS, B KOTOPBIX pPEOCHOK JODKEH OBITh JOCTaBIeH
YIIOJTHOMOYEHHBIM JIMLAM.

A.8 'mruennyveckuii yxon

Opranuzanusi:

a) ompenenseT TUTHEHWYECKUH YXOJ, aJEeKBATHBIM WHAMBHUIYAIbHBIM MOTPEOHOCTAM KaKIOTO
pebeHka;

0) MoomIpsET MPOTPECCUBHYIO CAMOCTOSITEIILHOCTh peOEHKA B BOIIPOCAX JTUYHOU TUTHEHBI,
B) o0ecrneunBaeT KaxaoMy peOeHKY HHINBUAYAIbHBIE CPEICTBA TUYHON TUTUEHBL;

') XpaHUT JOKYMEHTHPOBAHHYIO HH()OPMAIUIO O JINYHON TUTUEHE U YXOJE 33 KaXIbIM PEOSHKOM.
A.9 ¥Yxon B ciry4yae 00J1e3HH WJIM HECYACTHOIO CIy4ast

Opranm3anus omnpeaessieT MOpsAAOK NEHCTBUH B CHUTYalMsX JNETCKOM OOJIE3HM WM HECYAaCTHOTO
clly4yasi U COXpaHseT JOKYMEHTUPOBAHHYIO HH(OPMAIIHIO 00 ITUX CUTYyalUsX.

[IpaBuiia npUMEHEHUs JIEKApCTBEHHBIX CpPEIACTB K pebOeHKy omnpenenser oOpa3oBaTesibHas
opraHuzanus. OTa JAeATeNbHOCTb JOJDKHA TMOAKPEIUIATHCS MAaHJIATOM, IOANUCAHHBIM POJIUTEISIMU
pebeHKa WM APYTMMHU YIOJTHOMOYEHHBIMM JIMIAMH, a TakXKe, MpU HEOOXOIMMOCTH, NpEeANHUCaHueM
Bpaua.

JIroObIe tekapcTBa NOKHBI OBITh HICHTUPHUITUIPOBAHBI, 0€30TaCHO 00pa0OTaHBI U COXPAHEHBI.

OpFaHI/BaHI/Iﬂ AOJDKHA XPAaHUTHh JOKYMCHTHUPOBAHHYIO I/IH(I)OpMaI_II/IIO O BBCICHHBIX JICKApCTBAX,
BKJIIO4asa 103y, NpCACTaBJICHUC, cIoco0 BBCACHUA U BpECMs BBCIACHUA.

A.10 Ilenaroruueckue HUI'POBbIEC MaTEpHUAJbI, oﬁopy)lm;alme H IIOMCEIICHUSA

[legarornyeckue WrpoBble MaTepuaibl, 00OPYJOBaHHE M IMOMEILEHUS JTOJKHBI COOTBETCTBOBATH
BO3pacTy U MOJOKEHUIO IETEN.

Opraau3zanus J0DKHA ONPENSTHTh YacTOTy, METOJ M JIIOJEH, JTOCTATOYHBIX MJisi OOCCICYCHHS
TUTHEHBI KKIOTO U3 3TUX MaTepPHaIOB, 000PYIOBAHHS U TOMEIICHUH.

Opranuzanus JOKHa  BECTH  JOKYMEHTHPOBAaHHYIO  HMH(OpPMAlMI0 O  T'MTHEHHYECKHX
MEpPONPUATHIX, KACAIOLIMXCS MaTepHUaIoB, 000PYAOBaHUS U MOMEIICHUH.

A.11 VYnpasiieHHe NOBeeHHEM H NpeaylpeskAeHHe KeCTOKOro o0palieHMsi ¢ JeTbMH H
XaJ1aTHOCTH

OOpa3oBarenbHasl OpraHW3aIUs JOJDKHA CO3/1aBaTh W IOJICPKUBATH JTOKYMEHTHPOBAHHYIO
WH(OPMAIIUIO O TOM, KaK YIPaBIATH MMOBEJICHHEM PEOCHKA, U CIIOCOOCTBOBATH OOIIEMY OJIaromoilyduto
pebeHka, B TOM YHCIIe:
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a) Mephl MO TPEJOTBPAIICHUIO XECTOKOTO OOpaleHUs ¢ JACTbMH M XaJlaTHOCTU CO CTOPOHBI
MepCOHANa UIH CBEPCTHUKOB;

0) BBIABIICHHE IPOOJIEM, CBA3aHHBIX C KECTOKHM OOpAIICHUEM C JETbMU U HEOPEKHOCTHIO;

B) MEpBbI 110 PEIICHUIO BBISBIEHHBIX IPOOJIEM, CBSI3aHHBIX C )KECTOKUM OOpallleHHEM C JA€TbMH WIH
HEOPEXKHOCTHIO, KaK B paMKax O0Opa3oBaTeNbHOW OpraHM3alWd, TaK U Ha JIOMY, BKIIOYas METOAUKY
IIPEJCTABICHUS JOKJIAJ0B COOTBETCTBYIOIIMM OpPIaHaM.

IIpumeyanus

1 JKecroxoe O6paH_[CHI/I€ C JACTbMU M XAJIATHOCTb MOI'YT BKJIFOYATbh (1)I/I3I/I‘I€CKOC NI
TICUXOJIOTUYCCKOC HACUJIINCE.

2 CMOO MoryT croco0CTBOBATh MOBBIIICHUIO OCBEIOMICHHOCTH O TPEIOTBPAIICHHH KECTOKOTO
oOparieHus ¢ 1eThbMHU U XaJTaTHOCTH.

IIpuioxenune b
(cpaBOYHOE)

nPUHUUNBI ANnA CMOO
b.1 AkneHnT Ha o0y4aromuxcs 1 Apyrux desHedpuuuapax

b.1.1 Ilpencrasiienune

OcHoBHolt 1enpt0 CMOO sBisieTcs yJIOBJIETBOPEHHE HOTPEOHOCTEH O00yYaromIUXCS U JAPYTUX
OeHepuIMapoB M TpeBbIIeHHE HX oxuaaHuil. OOpa3oBaTeNnbHbIE OPraHMU3ALMU JOJDKHBI AKTUBHO
BOBJIEKaTh 00Y4JaOIIMXCsl B UX COOCTBEHHOE O0yUEHHUE C yUeTOM MOTPeOHOCTEN co00IecTBa, BUACHUS U
MHUCCHH 00pa30BaTeIbHON OpraHU3aliH, 1iefieil U pe3yIbTaToB 00pa30BaTeIbHOM MPOrpaMMBbl.

Bb.1.2 OdocHoBanue

YcTONMUMBBIM  ycrex JOCTHraeTcs TOrja, Koraa oOpa3oBaTelbHash OpraHu3alus —MOXKeT
YIOBJIETBOPUTH MOTPEOHOCTH KaXKAOro 0Oydarolerocs, B TO K€ BpeMsl MPUBJIEKasi U COXpaHss JOBepHe
Apyrux OeHepHIMapOB, TAKMX KaK pabOTONATENH, POJAUTENN U IPABUTEIILCTBA. Y CIICIIHBIE OPTraHU3aLuU
paboTaroT, 4YTOOBl TapaHTHPOBATh, YTO KaKIbli OOy4arOUIMIiCs peanu3yeT CBOM caMblil BBICOKHM
MIOTEHIUAI.

Kaxmoe wmeponpusarue, mpoBoguMoe ¢ 0Opa3oBaTeNbHONW OpraHu3alued, JaeT BO3MOXKHOCTH
MIPUHECTU OOJIBIIE IEHHOCTH AJIsi 00yJaromuXCsl U Apyrux 6eneduimnapos.

[Tornmanue Tekymmx W Oyaymux mMoTpeOHOCTEH OOydJarmmxcss W APYyrux OeHepuimapos
CHOCOOCTBYET YCTOWYUBOMY yCIIEXYy OpraHU3aIiH.
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b.1.3 OcHoBHBIEC IpenMy1IECTBA

HexoTopble NOTEeHIIMAIBHBIE KITFOUEBBIE IPEUMYIIIECTBA:

- IOBBIIIEHUE LIEHHOCTH [ 00yUaloMMXCs U APYrux OeHeuIapos;

- IOBBILIIEHUE CIOCOOHOCTHU pearupoBaTh Ha 3alPOCHl 3aMHTEPECOBAHHBIX CTOPOH;
- IOBBIIICHUE YIOBJIETBOPEHHOCTH OOYUAIOMIUXCS U APYTHX OeHePUIIHAPOB;

- IOBBILICHUE PEITyTalluy OPraHNu3aliH;

- IOBBIIIIEHUE MOTHBALIMU U BOBJICYCHHOCTH;

- yAy4lIeHue MPUOOPETeHUS ¥ Pa3BUTHSI KOMIICTCHITHIA;

- OoJee MUPOKUI AOCTYH K 00pa30BaHUIO I 0OYUYAIOMIMXCS C PA3IMYHBIMU CTHIISIMU OOyYEHHUs, C
pa3IUYHBIMU TOTPEOHOCTSAMH U U3 PA3HBIX CIOEB OOIIECTBA;

- MIOBBIIIICHUE JIMYHOCTHOTO Pa3BUTHUS, MHUIIUATUBBI U TBOPUECTBA 00YUYAIOIINXCA.
b.1.4 Bo3mo:kHbBIe JelicTBUS
Bo3MmoskHbBIE nelficTBUS BKIIOYAIOT B Ce04:

- MOHMMaHHME TeKyIMX W Oyaymux MnoTpeOHOCcTell M OXUIAHUN OO0yYaroluMXcs U JIPYTHUX
O6eHeuLMapoB;

- MHTErpaluio Iejeil opraHu3aluyu ¢ MOTPEOHOCTAMHU U OXUIAAHUAMHU OOYYarOIIUXCS M JAPYTHX
O6eHeuMapoB;

- o0cy>kieHne MoTpeOHOCTe! U OKUJaHUH 00yJaroIuXxcs U Apyrux OeHepHuIHuapoB B OpraHU3aliy;

- MPOEKTHpPOBaHHUE, pa3pabOTKy, IUIAHWPOBAHME, MPOU3BOJICTBO, MPEJOCTABICHUE U MOAIEPKKY
00pa3oBaTeNbHBIX MPOAYKTOB U YCIYT JUIA YIOBJIETBOPEHHS MOTpeOHOCTEH U 0’KUAaHUI 00ydarouXCs U
npyrux 6eneduurapos;

- U3MEpPEHHE U KOHTPOJIb YA0BIETBOPEHHOCTH O0YJaIOLINXCS U APYruX OeHe(uIapoB U MPUHATHE
COOTBETCTBYIOILIUX MEp;

- AKTUBHOC YIIPABJICHUC OTHOIICHUSAMU C 6CHC(I)I/II_II/IapaMI/I I DOCTUKCHUA YCTOI‘/’IHI/IBOI‘O ycuexa,

- pa30MBKY 00pa30BaTENBHBIX YCIYT HAa MOAYJIBHBIC TIPEUIOKEHUS, TIPU 3TOM O0YUJaIOIIHNACS MOXKET
BbIOpATh CBOW COOCTBEHHBIN MYTh;

- MpeJIOKEHNE 00pa30BaTENbHBIX MPOTPaMM B Psijie Pa3IUYHbIX (OPM, TAKUX Kak IOJIHBIM J€Hb,
HETOJIHBIN IEHb U C MTOMOIIBIO AIEKTPOHHOTO O0YUYEeHHUS;

- CO3/aHHE MHCTUTYIIMOHAIBHOW 00pa30BaTEIbHOM MOJMTHKH, KOTOpas MOJYEPKHUBAECT aKTHBHOE
oOyueHwue;
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- CO3/IaHHE MPOCTPAHCTB JIJIsl KOJUIEKTUBHOT'O B3aUMO/ICUCTBUS;
- pa3BUTHE NIEpCOHAlIa IO BOIIPOcaM 00pa30BaHUs U 00yUeHUS;

- CO3aHUC CTPYKTYPHBI AJId SKCICPUMCHTUPOBAHHA U BHCAPCHHUA HOBBIX MECTOJUK 06yqumL
Bb.2 JIupepcrBo

b.2.1 Ilpencrasiienune

.HI/I,I[GPCTBO 3aKJII049acTCsA B IIPHUBJIICYHCHHUHW BCCX 06yqaloumxc;1 U Opyrux 66H€(1)I/ILII/IapOB K
CO3aHUIO U pain3allui MUCCUN, BUICHUA U Lenei opraHu3anuvu.

B.2.2 OdocHoBanue

Co3nanue eaWHCTBA IIeNied, a TaKKe HANpPaBICHHOCTh M BOBJICUYEHHOCTH JIIOJCH ITO3BOJISIOT
OpraHu3aIK COTJIACOBBIBATh CBOM CTPATET'HMH, MOJIUTUKY, MPOLIECCH U PECYPCHI IS JOCTHIKECHHS CBOUX
ueneit. Boneuenue oOyvaromuxcst U Ipyrux OeHeuirapoB B pyKOBOJCTBO 00ECIEYMBACT MOCTOSIHHOE
BHUMaHHE K MX TOTPEOHOCTSIM W TO3BOJIET M30€XaTh pa3pbiBa MEKIY JIOJbMH, BOBJICYCHHBIMU B
OpraHM3aINIo, ¥ TEMH, Ha KOTO HAaIPaBIICHBI €€ YCIYTH.

b.2.3 KiiroueBble npenMyiecTBa
HCKOTOpBIG IIOTCHIINAJIBHBIC KJIFOUCBBIC HpGI/IMyHIeCTBaI

- ToBbllleHHEe S(PPEKTUBHOCTH U PE3yIbTATUBHOCTH B pEUICHUHM 3a7ad o0pa3oBaTeIbHOU
OpraHu3aIlNy;

- YIy4lI€HUE KOOPAUHALMHU IIPOLIECCOB OPTaHU3alUH;
- YIIy4IllIEHUE CBSI3U MEXY YPOBHAMHU U (QYHKIUSMU OpraHU3alMH;

- COOTBETCTBUE MEXAY TpeOOBaHMSIMHU JIOJIEH, NMPHUBICYEHHBIX OpraHu3alued, U TeX, Ha KOro
HaIpaBJICHBI €€ YCIIyTH;

- pa3BUTHE U TIOBBIIIEHHE CIOCOOHOCTH OpPTaHM3AIlMH U €€ COTPYJHUKOB JTOOMBATHCS KEIAEMBIX
pe3yJIbTaToB.

b.2.4 Bo3moskHBIE TeHCTBUA
Bo3MoxHbIE IeHCTBUSA BKIIOYAIOT B ce0:

- 00cyXIleHHe MHCCHH, BUJCHUS, CTpPATeTWH, MOJUTUKH U TPOIECCOB OpraHU3alliu BO Bcel
OpraHu3aIlNH;

- CO3JaHHUC U IMOAACPIKAHUC 06H_[I/IX I_ICHHOCTGI\/'I, CHpPaBCAJIMBOCTHU U STUYCCKUX MoJeJIe MoBeASHUS
Ha BCEX YPOBHAX OpTraHHU3alNH,

- (hopMupoBaHHEe KyJIbTYphl JOBEpUs U 100POCOBECTHOCTH;
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- MMOOIIPEHUE MTPUBEPKEHHOCTH KAYECTBY BCEH OpraHU3alNH;

- yOexxJeHHe, YTo JUAEephl Ha BCEX YPOBHSX SIBIISIFOTCS MOJOKUTEIBHBIM IMPUMEPOM ISl JItOJIeH B
OpraHu3allny;

- TpeNOCTaBJIE€HUE JIIOASIM HEOOXOAMMBIX pECcypcoB, MpoheCcCHOHATBHON TMOATOTOBKUA H
IMOJIHOMOYHI ISt 00eCIIeYeHUS MOJ0TYCTHOCTH,

- BIOXHOBCHHUE, ITOOIIPCHUE U IIPU3HAHKWEC BKJIaaa JIIO,Z[GI;'I;

- yOexIeHHe, 4To JUAEPbl 00J1a1al0T KOMIIETCHIIMEH YIPABISATh N3MEHEHHSIMU.
b.3 B3aumozaeiictTBue pabOTHHKOB

b.3.1 IlpeacraBienue

I[J'IH OpraHu3anvun KpaﬁHe BaXXHO, YTOOBI BCE BOBJICUEHHEIE JIFOAU ObLTIH KOMIICTCHTHBI, HAaJ1CJICHBI
MMOJIHOMOYMSAMHU U YH4aCTBOBAJIM B CO3JaHHNU LICHHOCTHU.

B.3.2 OdocHoBanue

Jns Toro 4to0bl 3(h(HEeKTHBHO M PE3YyNbTATHBHO YIPABIATh OpPraHU3alMed, BaXKHO YBaKaTh H
BOBJICKATh BCEX JIIOJIEH Ha Bcex ypoBHsX. [Ipu3Hanue, pacmpeHue npaB u BO3MOKHOCTEH U MOBBILICHHE
KOMITETEHTHOCTHU CITIOCOOCTBYIOT BOBJICUEHUIO JIFOJICH B IOCTHKEHUE TIEJIeH OpraHu3alluu.

b.3.3 KiiroueBbie npenMyuiecTBa
HCKOTOpBIG MOTCHIHAJIIBHBIC KIIFOUCBBIC ITPEUMYIIICCTBA!

- YJIYUIICHUC IIOHHUMAaHUS ueneﬁ opranu3anvi COTPpYAHUKAMU OpTraHHU3allui W IIOBBIIICHHUC
MOTHBAIIUHU K UX JOCTHKXCHHIO,

- OoJee aKTUBHOE BOBJICUCHUE JIIO/ICH B JESATENLHOCTD 0 YITYYIIIEHHUIO;

- TIOBBIIIICHUE YPOBHS JUYHOTO PA3BUTHSI, MHUIIMATUBHOCTH U KPEATUBHOCTH;

- MIOBBIIIIEHHAS yJIOBJIETBOPEHHOCTD JIFOJIEH;

- YKpeIJIeHUE JOBEPUS U COTPYTHUYECTBA B paMKaxX BCEW OpraHU3aIluu;

- IOBBINIEHHOE BHUMaHUE K OOIINM IIEHHOCTSIM | KYJIbTYpe BO BCEH OpraHH3aIlHH.
b.3.4 Bo3mo:xHbIe AeicTBUA

Bo3MoxkHBIE IEeiCTBUS BKIIOYAIOT B ce0S:

- 06HleHI/Ie C JIOAbMH, YTO CHOCO6CTByeT IIOHUMAaHHWIO BaXXHOCTH HUX JIMYHOI'O BKJIaJa,

- COZIeCTBUE COTPYAHUYCCTBY B paMKax BCeM OpraHH3alnu,
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- COJICHCTBUE OTKPBITOMY OOCYXICHHUIO U OOMEHY 3HAHUSMU H OIIBITOM;

- pacliup€HHUC BO3MO>KHOCTEH JIIO,Z[CI;'I OIIPECACIIATE OI'PaHUYCHHA Ha IMIPOU3BOAUTCIIBHOCTL U
npeaApUHUMATb HHUIIUATUBBI 0e3 cTpaxa,

- IPU3HAHUE BKJIaJa JOACH;
- BBIJICJICHUE PECYPCOB JIJIs JIIOJCH C 1IeIbI0 00Y4eHus], pa3BUTHS U THPOPMHUPOBAHHOCTH;
- BO3MOYKHOCTh CAMOOLICHKH PE3yJIbTATOB JIEATEIbHOCTH B CPABHEHUH C JIMYHBIMH LIESIMU;

- TPOBEIEHHUE OMPOCOB Ui OLEHKH YIOBJICTBOPEHHOCTH JIOJIEH, COOOIICHHE O pe3yiabTaTrax U
MIPUHSITHE COOTBETCTBYIOIIUX MEP.

b.4 IIpoueccHblii moaxos

b.4.1 IIpencraBiienune

[TocnenoBarenbHbIE W MPEACKa3yeMble Pe3yJdbTaThl JIOCTHTAIOTCA Oosiee A(P(HEKTHBHO U
pE3yNbTaTUBHO, KOTJa NEATEIbHOCTh MOHMMAETCS W YIPaBIsSeTCS KaK B3aMMOCBSI3aHHBIE MPOIIECCHI,
(bYHKIII/IOHI/Ip}IIOHII/IC KaK ICJIOCTHasA CUCTEMA, BKIITOYas BXOAbI U BbIXO/bI.

b.4.2 OdocHoBanue

CMOO coctouT U3 B3aUMOCBSI3aHHBIX TIpolieccoB. [loHMMaHuWe TOro, Kak B OTOM CHCTEME
MIPOUCXOUT JOCTHKEHHE PEe3yIbTaTOB, O3BOJISET OPTaHU3AIMHA ONITUMU3UPOBATh CUCTEMY U MOBBICUTH
ee pe3yJIbTaTUBHOCTb.

b.4.3 KiiroueBble npenMyiecTBa
HCKOTOpBIG MOTCHIHAJIIBHBIC KITFOUCBBIC ITPEUMYIIICCTBA!

- TIOBBIIIICHHAS CIIOCOOHOCTH KOHOCHTPUPOBATH YCHUIIMA HA KIIFOYCBLIX IMPONECCAX U BO3MOKHOCTAX
AT yIIy4YIICHHAA

- MOCJICAOBATCIILHBIC U ITPEACKA3YCMBIC PE3YJIbTATHI UCPE3 CUCTEMY COTTIACOBAHHBIX ITPOLICCCOB;

- ONTHUMM3AIMS TMPOU3BOJUTEIBHOCTH 32 cuyeT dS()PEeKTUBHOrO yHpaBiIeHUS MPOIECCAMU,
3¢ (EKTUBHOTO UCTIOJIB30BAaHMSI PECYPCOB U CHIKEHHS MEXK(PYHKIIMOHATBHBIX OaphepoB;

- IPE€AOCTABJICHUEC OpTraHU3alli BO3MOXHOCTH OKa3bIBATh JOBEPHUE 3aUHTCPECCOBAHHBIM CTOPOHAM,
CBA3aHHOC C €€ NCATCIIbHOCTEIO, 3(1)(I)CKTI/IBHOCTBIO " pE3YyJIbTAaTUBHOCTBIO,

- npeaoCTaBJICHUC opraHusanvun BO3MOKHOCTHU ACMOHCTPHUPOBATH CBOC COOTBETCTBHEC
3aKOHOAATCJIbHBIM U HOPMATHUBHBIM Tpe60BaHI/I$IM.

b.4.4 Bo3mo:xHble [edcTBUA

Bo3MoxHBIE IEICTBUS BKIOUYAIOT B CE04:
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- OIIpCACIICHHUC LeJIeH CUCTEMBI U mponeccos, HGOGXOHI/IMHX I UX JOCTHXKCHU A,
- YCTAHOBJICHUC HOHHOMO‘IHﬁ, OTBCTCTBCHHOCTH U MMOJOTUCTHOCTH 3a YIIPABJIICHUEC IIPOLCCCAMMU;

- IIOHUMAaHUE BO3MOXXHOCTEW OpraHU3alMu U ONPEIECIICHUE OIPAaHUYEHUN PECYPCOB 10 IMPUHATHUS
MEp;

- OIpCACIICHUC B3aMMO3aBUCHUMOCTU IIPOUCCCOB HW AHAJIN3 BJIUAHUA U3MEHEHHI OTJEIbHBIX
IIPpOLECCOB HA CUCTEMY B LICJIOM;

- yOpaBlICHHE TPOLECCAaMH M HUX B3aUMOCBSA3SIMH Kak cucteMoil i 3¢ddexktuBHOrO U
Pe3yJabTATUBHOIO JOCTHKEHUS Lieel OopraHu3ay B 001aCTH KauecTBa;

- obOecrieueHne Hamuuug ~ HeoOXoauMoil  MHPOpMauuu s (QYHKIMOHUPOBAHHS |
COBEPIICHCTBOBAHUS MPOILIECCOB, a TAKXKE JJIsi MOHHUTOPHHIA, aHAIU3a M OLEHKH 3()(HEKTHBHOCTH BCEH

CHCTEMEL,

- YOpaBJICHUC PUCKAMU, KOTOPBIC MOT'YT IMOBJIUATH HA PE3YJIbTAThI ITPOLIECCOB U O6H_II/Ie PE3YyIbTAaThI
CMOO.

B.5 Yay4ymenue

B.5.1 IlpencraBiaenue
YcnenHple opraHu3anuy NOCTOSHHO (DOKYCHPYIOTCSI Ha COBEPIICHCTBOBAHHH.
B.5.2 O6ocHoBanue

COBepH_IeHCTBOBaHI/IC HCO6XO,Z[I/IMO HJIg TOro, YTOOBI opraHu3anusa noAJACprKHBalia TeKy'H_[I/II\/'I
YPOBCHb PE3YJIbTAaTUBHOCTH, p€arupoBajia Ha HU3MCHCHUA CBOUX BHYTPCHHHUX W BHCHIHUX yCJIOBI/IfI u
co3aaBaljia HOBbIC BO3MOXXHOCTH.

b.5.3 KitoueBble npenMyniecTBa
HexoTopsle noTeHIMATBHBIE KIIIOUEBbIE PEUMYIIIECTBA!

- IIOBBIIICHUEC PE3YIBTATUBHOCTH IIponeccoB, OpTraHHU3allMOHHBIX BO3MOKHOCTEH n
YAOBJICTBOPCHHOCTU HOTpC6HTCJICI>'I;

- TIOBBIIICHHOEC BHHUMAHHE K OMNPEACIICHUIO TMPUYUH HECOOTBETCTBHUM, MPEAYNPEKIAIONUM |
KOPPEKTUPYIOIINM JIEUCTBUSIM;

- TIOBBIIICHHE CIOCOOHOCTH OpeABUACTG MU p€arupoBaTb Ha BHYTPCHHUC W BHCIIHUC PUCKU U
BO3MOXXHOCTH,

- PaCHIMPEHHOE PACCMOTPEHHE KaK IMOCTENEHHOTO, TAK U IPOPBIBHOTO YIy4IlEHNUS;

- YIIYUHICHUC UCIIOJIb30BAHUA 06y‘{CHI/I$I JJIL Pa3BUTUA,
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- BOCIIPUUMYHMBOCTb K HHHOBAITUSIM.
B.5.4 Bo3mo:kHbBIe JelicTBUS

Bo3MoskHBIE AEHCTBUS BKIIIOYAIOT B CeOS:

- COJICCTBHE YCTAHOBJICHUIO 1I€JIE€ COBEPIIICHCTBOBAHUS HA BCEX YPOBHAX OPraHU3ALNY;

- TpOCBEUICHHE M OOydYeHHE JIo/Ied Ha BCEX YPOBHAX TOMY, KakK IPHUMEHSATh OCHOBHBIC
MHCTPYMEHTBI M METOJIbI JJISl TOCTUIKEHHUS LIeJIeH 110 yJIy4lIeHHUIO;

- yOexaeHune, 4YTO JIOAW KOMIIETCHTHBI YCIEIIHO TPOJBUTATh W 3aBEpIIaTh MPOEKTHI I10
YIYUIIEHUIO;

- pa3paboTka U pa3BepThIBAHUE IMPOLIECCOB ISl pea3alluy MPOEKTOB MO YIYYIIEHUIO B paMKax
BCEl OpraHu3alui;

- IUIAHUPOBAHUC, OTCICIKHUBAHHUC, pCain3alus, 3aBCPUICHHUC, aHAIM3 W IIPOBCpPKa PC3yJIbTaTOB
IIPOCKTOB IO YIYYHICHUIO,

- BKJIIOYCHHE WJACH MO YIYYIICHUIO B Pa3pabOTKy HOBBIX WM MOAWDUIIMPOBAHHBIX HPOIYKTOB,
YCIIYT U IIPOLIECCOB;

- IOATBEPKICHHE, IPU3HAHNUE U IEMOHCTPALUS PE3YJIbTATOB IO YIYyYLIEHUIO.
b.6 IlpunsiTue pemieHnii, OCHOBAHHOE HA CBU/AETEJbCTBAX

b.6.1 IlpencraBienue

Pemenus u yueOHble mporpaMMbl, OCHOBAaHHbIE Ha aHAJIM3€ M OLIEHKE JaHHBIX U MH(popMaiuu, ¢
00JIbI1IEN BEPOATHOCTHIO MMPUBEYT K KEJIAEMbIM Pe3yJIbTaTaM.

B.6.2 OdocHoBanue

[Ipouiecc mNpuHATUS pELIEHUH MOXKET OBIThb CIOKHBIM U BCEr/la COMNPSKEH C HEKOTOpOoil
HEOIpeesIeHHOCThI0. OH 4acTo BKIJIIOYAeT B ce0s1 HECKOJIBKO TUIIOB M UCTOYHHKOB BXOJHBIX JIaHHBIX, a
TaKK€ HX  HUHTEPIPETAlNI0, KOTOpas  MOXET ObIThb CyOBEKTHBHOH. BaxHO  MOHUMATH
IIPUYMHHO-CJIEICTBEHHBIE CBSI3M W IOTEHLIMAJIbHBIE HENpEeIHAMEpPEHHbIE nociaeAcTBUs. DakTsl,
JI0Ka3aTeNbCTBA U aHANU3 JAHHBIX MPHUBOJAT K OosblIell OOBEKTUBHOCTU M YBEPEHHOCTH B NMPHUHATHH
pemieHuii. B yacTHOCTH, peleHns o coepKaHiu 00ydeHus, KOTOPOE UMEET J0JITOCPOUHBIE MTOCIEICTBUS
JUIs 00y4aroIUXCcsl U 00IecTBa.

b.6.3 KiiroueBble npenMyiecTsa
HCKOTOpBIe MOTCHIHAJIBHBIC KITFOUYEBBIC ITPEMYIIICCTBA!
- YIy4IlIEHUE NPOLECCOB MPUHATHS PEILICHHH;

- yJIydlI€HHasd OICHKa PE3YJIbTAaTHUBHOCTH IIpOLECCA U CIIOCOOHOCTH JOCTUTaTh ITOCTABJICHHBIX
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HeJei;
- MTOBBIIICHUE ONEPAIIMOHHON 3 (HEKTHBHOCTH M PE3yJIbTATUBHOCTH;
- IOBBIIIEHUE CIIOCOOHOCTH aHATM3UPOBATh, OCIIAPUBATH U U3MEHSATH MHEHUS U PEIICHHUS,
- MMOBBIIIEHHAS CIIOCOOHOCTH JIEMOHCTPUPOBATH 3P PEKTUBHOCTD MPOILIBIX PEIICHHH.
b.6.4 Bo3moskHBIE el CTBUA
Bo3MoykHBIE JeHCTBHS BKIIOYAIOT B CEOS:

- OoHIpcacjicHue, HU3MCPCHUC W MOHUTOPUHI' KIIHOUCBBIX MmokasaTrenei e ACMOHCTpalruu
PE3YyJIbTATUBHOCTU U SCI)CI)GKTI/IBHOCTI/I ACATCIIbHOCTU OPraHrU3alluu;

- IPEAOCTAaBJICHUEC BCEX HCO6XOI[I/IMI>IX JAaHHBIX B PACTIOPSAKCHUC COOTBETCTBYIOIIUX J'IIOI[CI;'I;

- o0ecrieyeHne JOCTATOYHOW TOYHOCTH, HAJIEKHOCTH M O€30MacCHOCTU JaHHBIX, MHPOPMAIMH U
y4eOHBIX PECypCOB;

- aHaJIN3 U OLICHKY JaHHBIX U I/IH(1)OpMaI_II/II/I C UCIIOJIB30BAHUCM COOTBETCTBYHOIIUX METOOB,

- o0ecrieuenue TOro, 4TOOBI JJIFO U 6BIJH/I KOMIICTCHTHBI aHAJIM3UPOBATH U OLUCHHUBATL AAHHBIC I1O
Mepe HeoOXO0IMMOCTH;

- IPUHSITHE PEIICHUS U ICUCTBUS, OCHOBAaHHBIC HA JIOKA3aTEIhCTBAX, COATAHCUPOBAHHBIX C OIBITOM
Y UHTYULIUEN.

Bb.7 Menen:kMeHT B3aHMOOTHOIIEHU I

Bb.7.1 Ilpencrasiienue

I[J'IH JOCTHIXKCHHUA yCTOﬁ‘II/IBOFO ycCrexa opraHu3anuu yrnpapjdlOT CBOMMH B3aUMOOTHOIICHUAMMH C
3aUHTCPCCOBAHHBIMU CTOPOHAMH, TAKUMH KAK IOCTABIIUKH YCIIYT.

B.7.2 O6ocHoBanue

COOTBETCTBYIONINE 3aMHTEPECOBAHHBIE CTOPOHBI BIHSIOT HA JACSITENBLHOCTh OpTaHH3aAIUH.
YcTolWuuBbI ycnex, ckopee Bcero, OyneT AOCTUTHYT TOT/Aa, KOrja OpraHu3anus OyAeT YIpaBlATh
B3aMMOOTHOIICHUSIMI CO BCEMHU 3aMHTEPECOBAHHBIMU CTOPOHAMH JJIsl ONITUMHU3ALIMN WX BIIHMSHHS Ha €€
pabory.

Oco0oe 3HaUeHNE UMEET yIpaBIeHNE B3aUMOOTHOIIEHUSIMHU C CETSIMHU MTPOBANIEPOB U MAPTHEPOB.
b.7.3 KiroueBble npenmyiiecTsa
HexoTtopsie noTeHIIUaNbHbIE KIOUYEBBIE TPEUMYIIECTBA:

- mnoBbllieHHe  3(G(GEKTUBHOCTH  JAEATEIbHOCTH  OpraHu3alil U YAOBIETBOPEHHOCTHU
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3aMHTEPECOBAHHBIX CTOPOH IYTEM pEarupoBaHUsl HA PUCKHM M OTPAHUYECHUS, CBSI3aHHBIC C KaXIOU
3aMHTEPECOBAHHON CTOPOHOM;

- o0111ee MOHMMAaHUE LIl U LIEHHOCTENW MEeX/ly 3aUHTEPECOBAaHHBIMU CTOPOHAMU;

- paCcHIupE€HUC BO3MO>KHOCTEH A CO3JaHMsa HCHHOCTU JIsI 3aMHTEPECOBAHHBIX CTOPOH IIYTEM
oOmeHa pecypCaM U KOMIICTCHIIUAMUA U YIIPABJICHUSA PUCKAMU, CBA3aHHBIMU C KAUCCTBOM;

- XOpoLIO yImpaBisgeMas Iernodyka IIOCTaBOK, oOecrneuyuBaromas CTaOWIbHBIA  MOTOK
00pa3oBaTEeNbHBIX MPOJYKTOB H YCIYT.

B.7.4 Bo3mo:kHbIe aelicTBUSA
Bo3MmoskHbBIE neficTBUS BKIIOYAIOT B Ce04:

- ONpejAeNieHuE COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX CTOPOH (HANpUMEp, MOCTABIIHUKOB,
MapTHEPOB, MOTPEOUTENCH, WHBECTOPOB, COTPYIHUKOB WM OOIIECTBO B IICJIOM) M HMX OTHOIICHUS C
OpraHu3aluen;

- OINpeACICHUEC U IIPUOPUTU3ALUA OTHOIIICHHUI C 3aUHTCPCCOBAHHBIMU CTOPOHAMH, KOTOPBIMU
H606XOI[I/IMO YIIPAaBJIATD,

- YCTAHOBJICHUC OTHOIHGHI/If/'I, KOTOPBIC  YPAaBHOBCIIMBAIOT KPATKOCPOYHLIC  BbIIOJbI C
AOJTOCPOUYHBIMU COO6pa)KeHI/I${MI/I;

- cbop u oOMeH mH(pOpMaIMe, ONMBITOM U PECYpCaMu C COOTBETCTBYIOIIUMH 3aMHTEPECOBAHHBIMU
CTOPOHAMU;

- u3MepeHue 3(pGeKTUBHOCTU U obecriedeHre 0OpaTHOW CBSI3U C 3aMHTEPECOBAHHBIMU CTOPOHAMU
JUIsl aKTUBU3AIIMKA MHULIMATHB 110 YJIYUIIEHUIO, B 3aBUCUMOCTHU OT OOCTOSITENbCTB;

- CO3JaHUE COBMCECTHBIX MCpOHpI/IﬂTI/Iﬁ IO PasBUTHUIO U COBCPIICHCTBOBAHWIO C ITOCTaBHIMKaMH,
MMapTHCPAMU U JPYIr'UMHU 3aUHTCPECOBAHHBIMU CTOPOHAMU

- MOONIPEHUE U TPU3HAHNE YIIYUIICHUS U JOCTUXKEHUS MOCTABIIMKOB M MTAPTHEPOB.
Bb.8 CounajnbHas OoTBeTCTBEHHOCTh

b.8.1 IIpencraBiienue
CoruanbHO OTBETCTBEHHBIC OPTaHU3AIUN YCTOWYUBEI U 00€CTIEUUBAIOT IOJITOCPOYHBIN YCIIEX.
b.8.2 O6ocHoBaHue

Hcxons u3 ompeneneHus couuaibHo oTBeTcTBeHHOCTH B cranjgapre ['OCT P MCO 26000,
oOpasoBarenibHasi OpraHu3alns HECET OTBETCTBEHHOCTH 33 BO3/ICHCTBHE CBOMX PEIICHUH U eI TEIHOCTH
Ha 00IIECTBO, PKOHOMHUKY M OKPYXKAIOIIIYIO CPEly TTOCPEICTBOM MPO3PAYHOCTH M STUUECKOTO MMOBEACHHS,
KOTOpOE:
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- CIIOCOOCTBYET YCTOWYMBOMY Pa3BUTHIO, BKIIFOYAs KaueCTBEHHOE OOpa3OBaHUE IS BCEX, OXPaHy
3J10pOBbs U OE30I1aCHOCTD, a TAKXKE 0JIarococTosiHUE OOIIECTBA;

- YUUTBIBACT OKHUJAHHA 3aUHTCPECOBAHHBIX CTOPOH;
- COOTBETCTBYET HeﬁCTBYIOHleMy 3aKOHOAATCJIbCTBY U MEXKAYHAPOJHBIM HOpMaM IMOBCACHUS,
- HHTCIPpUPYCTCA BO BCIO OPraHu3aluio U IMPAKTUKYCTCA B €€ B3aMMOOTHOUICHUAX.

3T0 mnmpeamnogaract ,Z[O6p0BOJ'H:HO€ BKIIFOUCHHEC COLHAJIbHBIX H J3KOJOI'MYCCKUX HpO6JICM B
XO3HﬁCTBeHHyIO ACATCIIBHOCTD U UX CBA3b C 3AMHTCPECCOBAHHBIMU CTOPOHAMM.

b.8.3 KiroueBble mpenMymiecTsa

HexoTtopsie nmoTeHInanbHbIe KIOUYEBbIE TPEUMYIIECTBA:

- yIIy4llIeHUE penyTaluu B oOIIeCTBe;

- YKpeIUJICHUE OTHOIIIEHUH CO BCEMU 3aMHTEPECOBAHHBIMU CTOPOHAMHU;

- SKOHOMHMSI 3aTpaT 3a cueT O60siee OTBETCTBEHHOTO U 3(PPEKTUBHOTO HCIIOIB30BAHMS PECYPCOB;
- YIIy4IlIEHUE YIPABIICHUS PUCKaMU OJlarofaps MpakTHKE YCTOMYNBOTO PA3BUTHS;

- CITIOCOOHOCTH MPUBIIEKATD, YAEPKUBATH U TOACPKUBATH YAOBIECTBOPEHHBIH MEPCOHA.

B.8.4 Bo3mo:kHbIE el CTBUA

Bo3MmoskHbIE IEHCTBHUS BKIIIOYAIOT B €04

- TMOBBIIICHHUE OCBCAOMJICHHOCTH W MOBBINICHUC KOMIICTCHTHOCTH B BOIIpOCax COIII/I&J'IBHOfI
OTBCTCTBCHHOCTH,

- BKJIFOUCHHUC B CTPATCIUIO OpraHn3anuu CCbIJIKHM Ha TO, KAKHUM O6p330M OHa HaMCpE€HAa NPUMCHATH
CONHUAJIBHYIO OTBETCTBCHHOCTD,

- IPUHATUEC MMCbMECHHBIX KOACKCOB IMMOBCACHUS UJIU 3TUKH, KOTOPBIC OMPECACIIAIOT IIPUBEPKCHHOCTD
OopraHnu3anun COHH&HBHOﬁ OTBCTCTBCHHOCTU NIYTCM IICPCBOJa MMPUHIIUIIOB U HCHHOCTCﬁ B 3as4BJICHHUA O
HaaJaeKalleM IOBEACHNH,

- obecneucHue TOTO, YTOOBI CIIOKUBIIIASICS IMMpaKTUKa YIPABJICHUA OTpaXxajla W YUYUTbIBAJIa
COHMAJIBHYIO OTBETCTBECHHOCTH OpraHU3aluu;

- OHIpCACJICHUC nyTeﬁ MNPUMCHCHUSA TMPUHIOUIIOB U MCTOHOOB COHH&HBHOﬁ OTBECTCTBCHHOCTH K
PA3IMYHBIM TOAPA3ACIICHUAM OpTraHU3allnu,

- YUceT COLIMAJIbHOM OTBETCTBEHHOCTHU IIpU BBIITOJHCHHHU ITPOLICCCOB;

- BKJIIOYEHHE COI[MAIbHON OTBETCTBEHHOCTH B OpraHU3allMOHHbIE QYHKIIMHN U IPOLECCHI, TAKUE KaK
IIPaKTUKa 3aKyIOK M MHBECTULIUH, YIIPABJIEHNE YEJIOBEYECKUMH pECypcamH.
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B.9 JlocTynHOCTD M CIPABEAJIMBOCTH

Bb.9.1 IIpencraBiienune

VYcnemnrie opranu3anuu ABJIAAOTCA WHKJIKO3HMBHLBIMU, FI/IGKI/IMI/I, Mpo3pavyHbIMU U NNOAOTYCTHBIMU,
4TOOBI YIOBJIECTBOPATh WHAWBUAYaJIbHbIE W OCOOBIC MOTPEOHOCTH, MHTEPECHI, CIIOCOOHOCTH U OMBIT
00yJaromuxcs.

B.9.2 OdocHoBanue

OO0pa3zoBarenbHbIE OpraHU3ALUU JIOJKHBI 00€CIeUnTh, YTOOBI KaK MOXKHO Ooyiee IHMPOKUN KPyT
Jro/Iell MMeN JOCTYyN K MX 0O0pa3oBaTelbHBIM NMPOAYKTAM M YCIyraM C YY4€TOM HMEIOUIMXCS Y HHUX
orpaHudeHuil m pecypcoB. OHHM TaKkKe IODKHBI 00€CHeuuTh, YTOOBI BCE OOYYarOIIMECs] MOTIH
M0JIb30BaThCSl 3TUMH POJYKTAMH M YCIYraMH Ha CIIPABEJIMBON OCHOBE.

b.9.3 KioueBble npeuMyiecTBa

HekoTtopsle noTeHIMaIbHbIE KIIIOUEBbIE IPEUMYILIECTBA!

- OoJiee MUPOKUM KPYT NOTEHLIMAIbHBIX 00YYaroIINXCs;

- IOBBIIIIEHUE YI0BJIETBOPEHHOCTH 00YUaIOIIUXCsI ¢ 0COOBIMU OTPEOHOCTAMY;

- paciIMpeHre BO3MOXKHOCTEH /1711 YJIOBJIETBOPEHHUS TOTPEOHOCTEN IpYyruX OeHePUIapoB;

- pa3HooOpa3ue o0yyaroIuxcsi, KOTOpoe Yepe3 B3auMHOE 00OralleHne el yimydiaeT HHHOBALUU
u oOyueHue.

b.9.4 Bo3Mo:kHbBIEe JeHCTBUA
Bo3MmoxHbBIE nelficTBUS BKIIOYAOT B Ce04:

- MPUMEHEHHE MOAXO0J0B B 00pa3oBaHUM, OPUEHTUPOBAHHBIX HA WHAMBHyaJbHBIE MOTPEOHOCTH
o0yJaronmxcs;

- paboTry ¢ OOIIECTBEHHBIMM OpTraHU3alMsAIMH MO TMOBBIIEHUIO IPHUBIEKATEIBHOCTH
00pa30BaTeNbHbIX IPOAYKTOB U YCIIYT;

- C60p JaHHBIX 00 y‘-Ie6HBIX JOCTHIKCHHUAX 06yqa101111/1xc;1 C PAa3JIMYHbBIM ITOTCHLOHUAIOM U
HCIIOJIB30BAHHUEC UX I PACIIUPCHHUA BOSMO)KHOCTGI\/II;

- OKa3zaHWE€ KyJIbTYypHOW, JIMHTBUCTHYECKOH, TICUXOJOTHYECKOH, 0O0pa3oBaTeNbHOH U WHOU
MO/ICPKKH 00yUAIOIIUMCSI TI0 MEepe HEOOXOIMMOCTH TSI TIOBBIIIIEHUS UX YCIIEBAEMOCTH.

[Tpumeuanue - Jloctynm Kk oOpa3oBaTelbHBIM MPOAYKTAaM M yCIyraMm IMOJpa3yMeBaeT, 4To
OJIMHAKOBbIE YCIOBHUS OyIyT MPHUMEHSTHCS KO BCEM JHIaM, HIIYIIMM JOCTYN K 3THM MPOAYKTaM M
ycayram, axe eciIM He UM JO0CTYH OyJIeT Mpel0CTaBlIeH.
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b.10 OTuuHoe noBeaeHue B cepe odpasoBaHus

b.10.1 IlpeacraBienune

OTHYecKoe MOBEICHHE OTHOCHTCS K CIHOCOOHOCTH OpraHU3alliu CO3/1aBaTh MPOGECCHOHATBHYIO
cpeny, B KOTOpOil c(HhOPMUPOBAHO CIPABEAIMBOE OTHOIIECHHE KO BCEM 3aHMHTEPECOBAHHBIM CTOPOHAM,
n30eraroTcsi KOH(QIUKTH HHTEPECOB, a IEATEIbHOCTh OCYIIECTBIsAETCS Ha 61aro oo1iecTna.

B5.10.2 O6ocHoBanune

I[J'ISI YCTOP'I‘II/IBOFO yCexa opraHuzanuu HOOJDKHBI CO31aBaTb 06pa3 OCI0CTHOCTHU (‘leCTHOCTI/I u
CHpaBCI[JII/IBOCTI/I) B OTHOHICHUAX CO BCEMH 3aMHTCPCCOBAHHBIMH CTOPOHAMM. COTPYI[HI/IKI/I opraHnn3alvun
JOJIKHBI ITPUACPIKUBATLCA CaAMbIX BBICOKHMX CTAHAAPTOB HpO(l)eCCI/IOHaJ'II/ISMa B ACJIOBBIX OTHOIICHUAX.

b.10.3 KitroueBble mpenMyniecTBa

HekoTopsie noTeH1InaIbHbIe KIIOYEBbIE TPEUMYIIIECTBA:

- CHIDKEHHE TTOTEPh OT KOPPYIIIMOHHOMN JACSITEIBHOCTH;

- MIOBBIIIICHUE UMUK OPTaHU3alINH;

- MIOBBIIIICHUE MOTUBAIIMU U MOPAJLHOTO JyXa MepcoHaa;

- YKpEIUJIEHUE OTHOLIEHUN CO BCEMU 3aUHTEPECOBAHHBIMU CTOPOHAMU;
- oOecrnieueHue eJIOCTHOCTH MPOIecca U pe3yJbTaTOB UCCIICTOBAHMIA.
b.10.4 Bo3Mmo:xHbBI€ AelCTBHSA

Bo3MoskHbBIE AEHCTBUS BKIIIOYAIOT B CeO0s:

- BCACHUC OpFaHI/I3aLII/IOHHOI71 ITOJIMTHKH 3TUYCCKOI'O IMMOBCACHUA, I10] KOTOpOﬁ oAU CBIBAOTCA BCC
YICHBI OpraHun3anmnu,

- IPUBEJECHUE MOJIUTUKHA B COOTBETCTBUE C ATUYECKUMU ITPUHLIUIIAMU;
- BKJTIOUEHHE BOMTPOCOB ATUKH B YIIPaBIECHYSCKUN 0030D;

- CJI€IOBAHME YTUYECKUM IIPUHIUIIAM IPOBEICHUS UCCIIEIOBAHUNM U BHEAPEHUE COOTBETCTBYIOIINX
CTPYKTYP IJIA 3TOTO;

- I/IH(I)OpMaI_II/IOHHBIC CCCCHUMH 110 MIPCUMYIICCTBAM 3TUYHOTO MMOBCACHUS,
- BBEICHHUEC CUCTCMbI JUCHUIIIIMHAPHBIX B3BICKAaHUH 3a HapyIICHUEC ITPABUJI 9TUYHOT'O IMOBECACHUS
- NOOHIPCHUEC COTPYAHUKOB COO6H_IaTL PYKOBOAUTCIIAM O HEITUYHOM ITOBCACHUU

- BBEACHHUEC MCPEI 110 IPEAOTBPAlICHUTIO B3ATOYHUYCCTBA U KOH(i)J'H/IKTOB HHTEPECCOB.
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[Ipumeuanue - JlononuurensHas nHGopMaius o 00pr0e Co B3ITOUHNUECTBOM NIpUBEIcHA B [2].
b.11 Be3onacHocTh ¥ 3a1UTa JaHHBIX

b.11.1 IlpeacraBienune

Opranusanus co3gaer cpely, B KOTOPOM BCe€ 3aMHTEPECOBAHHBIE CTOPOHBI  MOTYT
B3aMMOJICHCTBOBATh C 00pa30BaTENIbHON OpraHu3allell ¢ MOJHOM YBEPEHHOCTBIO, YTO OHH COXPAHSIOT
KOHTPOJIb HAaJ{ MCIIOJb30BAHMEM CBOUX COOCTBEHHBIX JAHHBIX M YTO 0Opa3zoBaTeibHAas OpraHU3aLUs
GYI[GT OTHOCHUTHCA K UX JaHHBIM C Haz[ﬂencameﬁ OCTOPOKHOCTBIO U KOH(bI/II[eHLII/IaJIBHOCTbIO.

Bb.11.2 O6ocHoBanue

YcnenHple opraHu3anui OyayT co3JaBaTh JOBEpUE IMyTeM oOecredeHHs] KOH(HUICHIINATBHOCTH,
L[EJIOCTHOCTU U JIOCTYIMHOCTU JTaHHBIX MYTE€M BBISBICHHUS YIPO3 U YSA3BHUMOCTEH CBOCH AESITETHbHOCTU U
YCTaHOBJICHUSI MEXaHU3MOB KOHTPOJISI IJIs1 TPEAOTBPAIICHUS U CMSATUCHHS 3THX YTPO3 U ySI3BUMOCTEH.

b.11.3 KuiroueBble npenMyniecTsa
HCKOTOpI)IG IIOTCHIINAJIBHBIC KJIFOUCBBIC HpGI/IMYHIeCTBaI

- 3aluTa I[OKYMGHTI/IpOBaHHOI‘/'I HH(bOpMaI_[I/II/I OT yAaJICHUs, HCCAHKIIMOHUPOBAHHOI'O H3MCHCHU
WIIN U3BATHUA,

- IPpEAOTBPALICHUEC TIOTCPb U3-3a HCO6XOI[I/IMOCTI/I BOCCTAHOBJICHUSA YIAJICHHBIX JaHHBIX;

- TIOJyYeHHE J0BEpHsl OT OO0y4aroIMXcs U JIPYrUX 3aMHTEPECOBAHHBIX CTOPOH Oyarojapsi 4eTKOH
MOJIUTUKE PACKPBITUS HH(OpMaIy;

- noBblleHHe 3(()EKTUBHOCTU MPHUHATHUS pPEUIeHU Ha OCHOBE ()aKTUYECKUX JAHHBIX 32 CUET
JI0BEpHs K NCTOYHUKAM HH(POPMaLINY;

- MPOCTOTA MOMCKAa UHPOPMAIIUU, KOTAa 3TO HE0OXOANMO;
- YAYUYILIEHHOE pearupoBaHue Ha YPE3BbIYANHBIE CUTYaALUH.
b.11.4 Bo3mo:xHbIe AelHcTBHSA

Bo3MoxkHBIE NeiCTBHS BKIIOYAIOT B ce0S:

- pa3paboTKy, BHEAPEHUE U MOIIepKaHUE MOJIUTUKN O€30M1aCHOCTH JTAaHHBIX, OINpeesstonel pou,
00s13aHHOCTH | TTOJITHOMOYHS B OTHOIIIEHHUHU 0€30MaCHOCTH JaHHBIX;

- YCTAHOBJICHHWEC, BHCAPCHHUC W IMOAACPKAHUC IIpaBUJI, KaCarOUIUXCHd KOH(bI/IJIeHHI/IaIII)HOCTI/I,
HEJIOCTHOCTHU U NJOCTYITHOCTHU NAHHBIX;

- Hy6JII/IKaI_[I/I$I YCTKUX MpaBUJl IJId 3aWMHTCPECOBAHHBIX CTOPOH OTHOCHUTCIIBHO TOI'O, Kak
OopraHu3anusia O6pa6aTLIBaCT HUX JaHHBIC,
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- CO3JaHUC MHOT'OCTYINCHYATBIX CHUCTEM PE3CPBHOIO KOIMUMPOBAHUA, CHCTCM MMOCTOSIHHOM
AOCTYIIHOCTH U CUCTEM BOCCTAHOBJICHUS JaHHBIX,

- BBIABJICHHUC YI'PO3 U y;ISBI/IMOCTef/’I, CBSI3aHHBIX C 0€30IIaCHOCTHIO JAaHHBIX, 1 YCTAHOBJICHUC MCP I1O
HUX YCTPAHCHHIO,

- 00y4eHne 00yJarouxcs, IepcoHalia U APYrux 3aMHTEPECOBAHHBIX CTOPOH TOMY, KaK 00ECTICUNTh
KOH(UIEHIMABHOCTh U OE30MaCHOCTh JTAHHBIX, a TAKXKE TOMY, KaK M30eXaTb MOTEHIMAIBHBIX YIpo3
0€30MacCHOCTH JJaHHBIX U KaK CMSITYUTH HX.

[Tpumedanue - JlonogHUTENbHBIE YKa3aHHs 110 00ECIIeYeHN0 0€30I1aCHOCTH JIaHHBIX IIPUBE/ICHBI B
I'OCT P UCO/M3K 20000-1 u TTOCT P UCO/M3K 27001.

IIpuioxenue B
(cpaBOYHOE)

KNACCUOUKALNA SAUHTEPECOBAHHbIX CTOPOH
B OBPA3OBATEJIbHbIX OPTAHU3ALUAX

Ha pucynke B.1 mpeacraBieHa kinaccudukaiys 3aMHTEPECOBAHHBIX CTOPOH B 00pa30BaTEIIbHBIX
OpraHu3alMsIX.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
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3aunHTepecoBaHHble
CTOPOHbI
[
[ \ [ |
e
Obyuatowmecs GeHJeJ‘gJ::lumapbl CoTpyaHuKU Opyrue
O6pasoBaTenbHbie
—{ CryneHTbl/yyawmecs | —  [MpaButenbcTeo — Pa6oTHukm OpraHMaaLMY
L YueHukn — PbiHoK Tpyaa o BonoHrepsbl CMMU 1 obiectso
—{ Poavtenu u onekyHbl Brewrve
NOCTaBLLUMKN

AKLMOHepbl

Kommepuyeckne
napTHepbl

L] BbiMyCKHUKMN

Pucynok B.1 - Tunosnorust 3anHTepecCOBaHHBIX CTOPOH

B mpumepax Ha pucynke B.1:

- CTYACHTBI/O0ydYaroImKecss BKIIOYAIOT JIFOOOT0 ydamierocsi, (GOpMHUPYIOIIET0O U Pa3BUBAIOIIETO
KOMITETEHTHOCTh 00Pa30BaTeIbHOM OpraHU3aIiH;

- YUEHUKH BKJIIOYAIOT 00Yy4aIOIIKXCs, MOTYYaloIUX 00y4yeHHe B KOHTEKCTe padodero MecTa;

- B COCTaB NPAaBUTCIILCTBA BXOIAT MUHUCTCPCTBA 06p3.30BaHI/I}I, TOCYHapCTBCHHBIC PETYJIMPYIOINUC
Oprasbl 1 pEruOHaJIbHBIC OpTraHbl BJaCTH,

- PBIHOK TpYy/a BKIIIOYaeT paboToareseil, npeacraBuTeneii padoroaareneii 1 npocoro3sbl;

- POAUTEIIN U ONICKYHBI BKJIIFOYAIOT B ce0s Bcex JIML, KOTOPBIC MOT'YT IIPUHHUMATH PCIICHHA OT UMCHHU
oOyJaromuxcs;

- K YUCJIYy COTPYAHHUKOB OTHOCATCSA IMOCTOSAHHBIC, BPEMEHHBIC COTPYAHUKH U JIUIIA, pa6OTaIOHII/Ie 10
BHCIIHUM KOHTPAKTaM U 3aHUMArONue JOJLKHOCTH B OpraHu3alnu,
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- 10OpOBONBIIAMH SBIISIOTCS JIMIA, OKAa3bIBAIOIIME YCIYrH 0Opa3oBaTelIbHON OpraHu3anuu 0e3
JICHE)KHOTO BO3HATpaXK/IeHUs (Harpumep, Jiniia, paboTaroiiue B KOMUTETax, IPUTIIAIICHHBIE OPaTOPbI);

- 06pa30BaTeanHe OopraHu3alyi BKIHOYAKOT KaK KOHKYPCHTOB, TaK MW COTpyAHHYArOHNIHC
OopraHu3aluvu,

- CMU u 00miecTBO BKIIOYAIOT B ce0sl T€X, KTO MMEET KOCBEHHBIM WHTEpeC K 00pa3oBaTebHON
OpraHu3aINH;

- BHCIIHUC IOCTAaBHIMKU BKIIOYANOT IMOCTABIIMKOB MW JPYru€ BHCUIHHUC OpraHH3alnu,
IpeaOCTABIAIONINE aYyTCOPCUHTOBBIC YCIIYTH,

- AKIHMOHCPHBI BKIIIOYAIOT BJIAJC/IbLLCB aKIII/Iﬁ OpFaHI/ISaIII/Iﬁ n CIWHOJIMYHBIX BJIAJACIIBIICB,

- KOMMEPUYECKHE TMapTHEPhl BKJIIOYAIOT CIIOHCOPOB U MPEIIPUATHS, KOTOPhIE COBMECTHO
IpeIaralT Kypc;

- K BBIIYCKHUKAaM OTHOCSTCS OBIBIIME OOydYarouiyecss WM BOCIUTAaHHUKU 0O0pa30BaTeIbHOU
OpraHu3alMH.

HpeHO,I[aBaTeJ'II/I MOTYT OBITh COTpYAHUKAMU, I[O6pOBOJ'IBI_IaMI/I HWJIN BHCIIHUMU ITIOCTAaBIINKAMU.

3anHTepecOoBaHHBIE CTOPOHBI MOTYT UMETh OOJiee OJAHOTO THIIA OTHOIIEHHWH ¢ 00pa30BaTebHON
OopraHu3anuei.

Ilpumep - Jlokmopanm 6 pamkax op2anuzayuu modxcem O0vimy Oenepuyuapom Imoi
opeanuzauuu 6 Kawecmeée YUeHUKA U 6 MmO Jice 6pemMa COMmPYOHUKOM 6 Kauecmee
npenooagamena-accucCmenma Uiy uccied08ameis.

Ipunoxenne I'
(cmpaBo4HoOe)

PYKOBOACTBO NO B3AMMOAENCTBUIO C 3SAMUHTEPECOBAHHbLIMUA CTOPOHAMMU
I'.1 O6umme nosnoxeHust
B HacrosiemM npuiioXeHuu CoAepKUTCS pyKOBOJCTBO IO MPUMEHEHUIO 7.4 B OpraHu3aiusix.
I'.2 YpoBHu yuacTus
[lpu ompeneneHuu TOro, ¢ KeM OOIIAThCS, OpPraHU3alUsl MOXKET MPUCTYNMHUTh K aHaIu3y
3aNMHTCPCCOBAHHBIX CTOPOH, 4TOOBI OIpEaAcCINTb YPOBCHB 3aMHTCPCCOBAHHOCTH Pa3INIHBIX

3aMHTEPECOBAHHBIX CTOPOH B JIEATEILHOCTH OpPraHU3aliy, a TAKXKE 3aMHTEPECOBAHHOCTh OpraHU3alluy B
0OILIEHNH C HUMH, B COOTBETCTBHHU CO CBOEH MOTUTHKOM.
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B tabmune I'.1 mpencrasien npuMmep aHajgn3a 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBE HECKOJBKUX
Pa3IMYHbIX TUIIOB 00pa30BaTENbHBIX OpraHU3aluil.

Tabmuma I'.1
Br16opouHbIl aHATU3 YPOBHEH 3aHHTEPECOBAHHOCTH
Y y4acTUs 3aMHTEPECOBAHHBIX CTOPOH
B Pa3IMYHBIX THIAaX 00pa30BaTEIbHBIX OPraHU3aIMMA
3alHTEPECOBAHHBIE CTOPOHBI
Ponuren
K O6vua 2871 Buemn
areropuu i Ilepco | 3akoHH ue |Ilocras | PeiHok | Konky
IOIIIUEC Bnactp N
a Ha bIe npoBail | MIMKU | TpyAa | PEHTHI
npeacra JIephbl
BUTEIH
[IpenmikonbHOE BK BII B Bs BB |[CpK |[Cpllp [HK B IIp
Havanpnoe obmee |B K BII B Bs BBs |[CpK |Cpllp |[HK BIIp
Cpennee oOrmiee BBs |BII BII BB |CpK |[Cpllp [BK BIIp
VYuusepcurer/kouie |[BBs |[BBs |[HK CpBs |CpK |[CplIlp |[BBs |BIlp
TOK
[Ipodeccuonanshoe, | B I1 BII Her BK CpK |Cpllp |[ BB |Cpllp
Biirouas JII10 u
y4E€HUYECTBO/HACTAB
HUYECTBO
O6yuenue B3pocneix | B BB |Her Her Her Her Her Her Her
Peneruropctso, BK BK CpK HIlp |CpK |H BIlp |Cpllp
KOYYMHT U
KOHCAJITUHT

[Ipumeuanue - Yposenb untepeca: Boicokuii (B); cpennuit (Cp); nuskuii (H); ner (Her).
VYpoBenb yuacTtus: BoBiedeHHOCTh (BB); koHcymbTupoBanue (K); mperncraBUTENbCTBO

(IT); mposepxka (I1p).

Ot KaTCropuu MOryT HHTCPIPCTUPOBATHCA IIO-pa3HOMY B Pa3HbIX HAIIMOHAJIBHBIX

KOHTCKCTax.

I'.3 MeToabl B3auMOICHCTBHSA U CBA3H

I'.3.1 O01mme mojoKeHus
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Crioco0 KOMMYHUKAIIMH 3aBUCHUT OT LIETTH B3aUMOJICHCTBUSI.

I'.3.2 B3aumoneiicTBue 1Jisi BbISICHEHUS NO3UIIMH, MHEHUS] MJIM COTJIACHS 3aMHTEPECOBAHHBIX
CTOpPOH

OpFaHI/I3aHI/IH MOXET YCTAHOBUTH CICAYIOMIUE YPOBHHU YUYACTHUA AJIA Pa3IMYHBIX 3aMHTCPCCOBAHHBIX
CTOPOH, B 3aBUCUMOCTH OT 00CTOSITCIILCTB:

a) BOBJICYEHHOCTh: 3aMHTEPECOBAHHbBIE CTOPOHBI YYaCTBYIOT B IIPOIIECCE HEITOCPEICTBEHHO.
Ilpumepuot

1 Pooumenu u 3axonHble npeocmaeumeﬂu Mocym npuUHUMAMb Henocpeocmeermoe yuacmue 6
OOUIKOJIbHBIX meponpuamuiax 6Hympu opcanulauuu.

2 OmpaCﬂeﬁble opcaruzauuu mozcym Ovimb 606/1€ueHbI Henocpedcmseuno 6 npedocmamenue
eobicuieco 06pa306aHu}1 uepes npedocmaeﬂenue mecm 01 RPpAKMUK;

0) IpeCTaBUTENBCTBO: BBIIBUHYTHIC MJIM Ha3HAYCHHBIE TIPEJICTABUTEIHN 3aHHTEPECOBAHHBIX CTOPOH
y4acTBYIOT B IIPOIIECCE HEOCPEICTBEHHO.

Ipumepui

1 Ilpeocmaeumenu odyuarowuxca mozym O0blmb U3OPAHBI 6 HNPEOCHABUMETbHBIE OPZAHbL
YRPA6IEeHUA YHUGEPCUMEMA COEEMOM CHLYOEHM 6.

2 Ilepconan moxcem 0vimdv 6v10pan npoghcorozom 0na npeocmasieHus UHMepPecos 6 coeeme
00pazoeamenvHoll Op2aHU3AUUU;

B) KOHCYJIbTAIIUH: 3aMHTEPECOBAHHBIE CTOPOHBI KOHCYJIBTUPYIOTCS 1O TIPOLIECCY, HO HE YUaCTBYIOT
B HEM.

Ilpumepuot

1 Moswcno KOoHCy1omupoeamyca ¢ 6HEWIHUMU HOCMASUW{UKAMU RO OU3QUHY KHUZ, OpYy2UX
YueoHbIXx Mamepuaos.

2 C pabomooamenamu MONHCHO HPOKOHCYIbMUPOGAMbCA OMHOCUMENbHO UX MPeOoBaHUull K
pesynvmamam 00yuenus 00 mozo, KaK Opeanu3ayus papadomaem Kypc;

F) IMpOBEpKa: OpraHu3anusg MPUHUMACT K CBCACHUIO IMO3HUIUIO 3aMHTCPECOBAHHBIX CTOPOH, HO HC
KOHCYJIBTHPYETCA C HUMH, HC IIPEACTABIISACT U HE IIPUBJICKACT UX.

Ilpumepuot

1 Yuacmuuku mo2ym o6vimo nposepenst neped 00vA61eHUEM HOBOI NPOZPAMMYL UTIU 6HECCHUEM
U3MEHEHUIL 6 CYULECBYIOULYIO.

2 HeHbl PA3ITUUHBIX ROCMABULUKOE MO2Yym oObimo npoeepenslt 00 mozo, KakK 06pa306ameﬂbuaﬂ
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Op2anu3auus npUMem peuieHue 0 CIpyKmype oniamel.

CriocoOBbl B3aHMOﬂeﬁCTBHH MOI'yT BKIIFOYaTb, HO HC OI'PAHHYMBATLCA UMHU, YKA3dHHBIC Ha PUCYHKC
I'.1.

YpoBeHb BOBNEYEHHOCTU 3aUHTEPECOBAHHbIX MeToabl B3aumMoaencTBUSA
CTOPOH

BoBneueHHOCTs 4 COBMECTHOE NPUHSATUE PELLEHUi C
opraHusaumen

KoHcynbTpoBaHue MNpeacTaBnTensCcTBO B OpraHax ynpasneHus
KoHcynbTaTuBHblE COBETHI

PerynsapHble 3annaHnpoBaHHble coBeLLaHua
MpepcraBuTenscTBO AHanutu4eckme 0630pbl

MyGnuuHble cnyllaHusi/ceMUHapbl

Mpoeepka Onpocbl U UHTEPBLIO

KabuHeTHbIE nccneaoBaHus

Pucynok I'.1 - Bo3moHbI€ crTOCOOBI B3aMMOJICHCTBUS 7Sl BBISICHEHUS
MO3ULMHA, MHEHUS WK COTJIACHUS 3aMHTEPECOBAHHBIX CTOPOH

I'.3.3 KomMyHuKanuu AJs nepejavyu peJIeBAHTHON, TOYHOM M CBOCBPEMEHHOH MH(pOpMannu
3aHHTEePeCOBAHHBIM CTOPOHAM

OpFaHI/BaHI/IH MOKET YCTAHOBHUTH CIICAYIOIHUE MCTOABI KOMMYHUKAIIUU B 3aBUCUMOCTU OT LECJICBBIX
3aNMHTCPCCOBAHHBIX CTOPOH, B 3aBUCUMOCTHU OT 00CTOSATENLCTB:

a) oOuie cooOLIeHHs: COOOIIEHHsI aJpecOBaHbl BCEM 3aMHTEPECOBAHHBIM CTOPOHAM W/WIN
LIMPOKOIl 00I1IECTBEHHOCTH;

6) LCJICBBIC KOMMYHUKAIIMHU: KOMMYHHKAIIMK  HANPABJICHBI HAa  OHNPCACICHHLIC TPYHIIbL
3aMHTCPCCOBAHHBIX CTOPOH;

B) NEpCOHATIU3UPOBAHHBIC KOMMYHHKAIIMU: KOMMYHHKAIUSA IMPOUCXOAUT KakK I(ByCTOpOHHI/If/'I
IMponecc MEXKXIy opraHmauI/Ieﬁ 1 KOHKPCTHBIMU 3aMHTEPCCOBAHHBIMU CTOPOHAMM.

Bo3MokHBIE CIIOCOOBI KOMMYHHKAIUU MTPEACTABIICHBI HA PUCYHKC r.2.
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YpoBeHb BOBJIe4EeHHOCTU A MeToabl KOMMyHUKaLMMK
3aMHTepeCcoBaHHbIX CTOPOH

MepcoHanusupoBaHHble MepcoHarnbHbIe neperosopbl

JInYHble KOMMYHMKaLWK Mo 3. NoyTe, TenedoHy
CoumankHble ceTtn

LieneBkie MpoToKoIkbl O HAMEPEHUAX, MEMOpPaHayMbl
CratbM B XypHanax

Beb6-caiiTbl

Bpolwuiopbl U NPOCMeKTbl

Obwwne CoobweHus B CMW (pagvo, TB, raseTbl)

Pucynok I'.2 - Bo3amMoHbIe METO/IbI CBSI3U AJIs IEpeauu
pesieBaHTHOM, TOUHON M CBOEBPEMEHHOI HH(OpMaIu
3aMHTEPECOBAHHBIM CTOPOHAM

I'.4 YacToTa ROMMyHI/IKaIII/Iﬁ C 3aMHTEPECOBAHHBIMHU CTOPOHAMH

Opranuzanys MOET ONpPENeNIUTh YacTOTy OOIIEHMSI C 3auHTEPECOBaHHBIMU cTOpoHamu. [lpu
OIpeJIeIEHUH YaCTOThl KOMMYHUKALUH MOXKHO YUUTBIBATh ClIEAYIOIINE (GaKTOPHI:

a) repej BHEPEHUEM JIF0OBIX HOBBIX IIPOIPaMM WJIM HOBBIX MPOJYKTOB U YCIIYT;

6) Cpa3y nocJIC YTBCPKACHU WUJIN BBIITYCKA JIFOOBIX I/ISMGHGHPlﬁ, KOTOPBIC MOT'YT OKa3aTh BJIUAHUC
Ha 3aMHTCPECOBAHHBIC CTOPOHEI;

B) Ha peFYHHpHOﬁ OCHOBC II0 COTJIaCOBAHUIO C 3aMHTCPCCOBAHHBIMU CTOPOHAMH HJIM B MOPAIKE,
YCTaHOBJICHHOM crocobom CBs3U,

I') IO BCEM >Kaji00aM 3aMHTEPECOBAHHBIX CTOPOH.
I'.5 IHosryyenne n 00padoTKa 00paTHOI CBSI3H OT 3AHHTEPECOBAHHBIX CTOPOH

OpFaHI/B anun  CJIeAyeT Ha3HA4YUTh Q)YHKI_[I/II-O Jie - 1pueMa W 3allUuCHu COO6H1€HHﬁ oT
3aNMHTCPCCOBAHHBIX CTOPOH.

B cnocoGe 3anmcu 10KHO OBITH YKa3aHO:

- HASHTU(PUKATOP OTIIpaBUTENs (€CTU HE aHOHUMHO);

- JlaTa TOJIY4eHUs: COOOIIECHUS;

- TeMa COOOIIEHUS;

- HE00XOAMMOCTh PEarupoOBaHus 10 pe3yabTaTaM 00paTHON CBSI3H;

- JIMIO B OpraHusanuu, KOTOpPo€ JOJKHO IPUHUMATDb MEPhI pCarupoBaHud,
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- CpOK OTBCTA 3aUHTCPCCOBAHHLIM JIMLIAM, €CJIU 3TO H€O6XOI[I/IMO.
I'.6 Ananu3 BINsIHUS OT3bIBOB 3AUHTEPECOBAHHLIX CTOPOH HA CUCTEMY MEHCIKMEHTA

[Tocne paccMOTpeHHsI OT3BIBOB OTBETCTBEHHOE(bIE) JHIO(a) AOKHO(BI) MPUHATH HEOOXOIUMBIC
Mepbl U BHECTU HEOOXOIMMBIE YIIYUILICHUS B CHCTEMY MEHE/KMEHTA.

Ipunoxenne /1
(cmpaBoYHOe)

NMPOLECCbI, TUMbl NOKA3ATENIEA OLEHKU N UHCTPYMEHTbI OLLEHKU
B OBPA3OBATEJIbHbIX OPFAHU3ALUAX

.1 ITpoueccnbl

[pouecchl B 00pa3oBaTeNIbHBIX OPTaHU3ALUAX BKJIIOYAIOT B CEOS:
- IPEOCTaBIICHUE aTICKBATHBIX PECYPCOB;

- Habop, OTOOP M PErucTPaLUIO COUCKATENEeH/a0UTypHUEHTOB;

- yIpaBleHHE W TOJIepKaHUe HEoO0XOoIuMoW HH(PaACcCTPYKTyphl 00pa3oBaTEeIbHON OpraHW3aluu
(BKJTFOUAs KJIACCHI, TA00pATOPHH, YueOHbBIC TOMEIICHH S, OHOIHOTEKH);

- ITAaHUPOBAHUE, pa3pabOTKy, YIIPaBICHUE U OIICHKY YI€OHBIX KYPCOB;

- OIICHKY paboThI IEpPCOHATIA;

- OIIEHKY Y4€OHBIX IOCTHKEHUHN 00yJaroIInXcs;

- BHYTPEHHHUE U BHEIIHNE KOMMYHUKAIIHH;

- KOPPEKTHPYIOIINE U TPEIYIPESKIAIONTUE TSHCTBUS;

- oA00p TepcoHana;

- HETpepBIBHOE TPO(ECCHOHATBHOE Pa3BUTHE MTEPCOHAA;

- aHaJIM3 CO CTOPOHBI PYKOBOJICTBA;

- coOmroieHre TpeOoBaHU 0€30MTaCHOCTH, OXPAHBI 3I0POBhS M TEXHUKU 0€30TIaCHOCTH,
- MyOIUKAaKIO0 YUeOHBIX MaTePHAIIOB (B TOM YHCIIE KHUT, )KYPHAIBHBIX CTaTe);

- COOTBECTCTBUC Tpe60BaHI/IﬂM 10 aKKpEAUTaluU,
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- MH(GOPMHUPOBAHHUE COOTBETCTBYIOUIMX CTOPOH 00 H3MEHEHHMSX B IIOJUTHKE, CTPATETUU WU
perilaMeHTax;

- COXpaHeHHe JOKYMEHTHPOBAaHHON HH(OpMaINH;

- BblJauy U oOecreyeHue IpU3HAHHUS IOJYy4eHHOro oOy4deHHs M JOoCTyla K HeMy B BHUJE
JTOKYMEHTUPOBAaHHON MH(popMaIuy;

- OTBETHI Ha OT3BIBBI, 3aMPOCHI U KATOOBI 3ANHTEPECOBAHHBIX CTOPOH;

- ICUCTBYIONINE CUCTEMBI MOAJIEPKKU U MTPOGOPUECHTAITUHN 00YUaIOIINXCS;

- aneJUISIMY U aHTUAUCKPUMHUHALIMOHHBIE MEPBHI;

- cOOp ¥ aHAIM3 ClIeayoIIed HH(OPMALIUH:

- nemMorpaduueckue JaHHbIE 00y4YaroXCs;

- yqacTue B yueOHOM Kypce, TOAIePKKA, 3aBEPILICHHUE;

- CO/IeHiCTBYE B IPOAOKEHUN 00yUEHUS U TPYIOYCTPONUCTBE;

- YIOBJIETBOPEHHOCTh 00Y4arOIIUXCS;

- YCIIeBaeMOCTh O0yUaIOIUXCS;

- nyOauKanuo nHOpMalKy o pe3yapTaTax 00y4eHHUs U BbIIaHHBIX JJOKYMEHTaX.
/1.2 Tunbl noka3zaresieil OleHKHU

OO6pa3oBaTeabHbIC OPraHU3AIMH MOTYT OLICHHBATh CJIEIYIOIINE TapaMeTpHhI:

- YPOBEHb OTUUCIICHUS;

- YPOBEHb I'PaMOTHOCTH;

- YIOBJIETBOPEHHOCTH 00YUaIOIUXCS;

- OCENIAEMOCTh H/UJIM YPOBEHBb BOBJICUEHHOCTH 00YUAIOIINXCS;

- YIOBJIETBOPEHHOCTH APYTrUX OeHe(UIInapos;

- J10JIs1 BBIITYCKHUKOB (B MPOLIEHTaX OT UCXOHOTO MpHEMa);

- MPOAOKUTENBHOCTD BBIITOJIHEHUS IPOTPAMMBI;

- IPOIIEHT TPYAOYCTPOUCTBA Uepe3 ONMpeieTICHHBIE TPOMEKYTKH BPEMEHH TOCIIe OKOHYAHUS YI€OBbI;

- 001Mii ypoBeHb KBaTH(UKALIUY IEPCOHAIA;
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- MyOJIMKALUU ¥ UCCIIEIOBAHUS COTPYTHUKOB;

- 00beM NOBBIIICHHS KBATH(PUKAUY;

- JI0J1s1 aKKPEAUTOBAHHBIX IIPOTPaMM;

- KOJIMYECTBO KaJl00;

- IPOXOJTHOM OaIT;

- COOTHOIICHUE aIMHHUCTPATUBHOTO, HAYYHOT'O U MPETOAaBaTEIbCKOTO COCTABA;
- mapaMeTpsl Oro/KeTa 00pa30BaTEIbHON OPraHNU3alluU/IPOT PAMME,

- CTEIICHb JIOCTHIKCHHS PE3YJIbTaTOB O0YyUCHHUSI.

.3 UHCTpyMeHTHI OlleHMBAHUS

WHCTpYMEHTHI OIICHUBAHUS B 00pa30BaTEIbHBIX OPraHU3aIUAX MOTYT BKJIFOUATh:
- CTOUMOCTHBLIN aHaIn3;

- OTIPOCHI YIOBJIETBOPEHHOCTH,

- CXEMBbI NPEIIOKEHHUI;

- CUCTEMY kaJlo0 U aresuIsIuii;

- OLICHKY BO3JICHCTBHS;

- aHaJIM3 NOTpeOHOCTEH;

- CTATUCTHYECKUH aHAIN3 JaHHBIX;

- (hOKyC TPYIIIBL;

- CAaMOOIICHKY;

- B3aMMHBIE OLIEHKU;

- COBETBI, KOMHCCHU H SKCIIEPTHBIE TPYIIIBI s aHann3a 3 (HEeKTHBHOCTH;
- SWOT-ananus;

- MO3TOBBIE IITYPMBI;

- MeToAoNorun KadectBa (Hampumep, TQM - BceoOuiee ympaBieHue kadecTBoM, bepeximBoe
npou3BozcTBO - Lean, Six Sigma, Kaizen).
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Ipuioxenune E
(cmpaBoYHOe)

NMPUMEP COMOCTABJIEHUA C EBPONEUCKUMWN CTAHOAPTAMU

B tabmuuax E.1 u E.2 noka3aHo, Kak COOTHECTH HACTOSILIUN CTaHAAPT C APYTUMHU €BPOINEHCKUMHU
CTaHJapTaMM B 00jacTH oOpa30BaHMs, B3SB B KadyecTBE IpUMeEpa collocTaBieHue ¢ EBpomnelickoii
CHCTEMOIi TapaHTHii KauecTBa npodeccruonanbHoro oopaszopanus u ooyuenus (EQAVET).

Tabmuna E. 1
Marpuna tpeboBanuii: EQAVET - Hacrosimuii cranaapt

EQAVET Hacrosmmuit crangapt

P1 4.1;5.1.1 6); 5.2.1 6); 8.2.1 B)

P2 4.20);4.3;52.1k); 74.2a);8.2.1a);8.2.2;9.14

P3 44.18);6.2.1;,7.151,;8.1.1

P4 441 n);5.3;,7.1.2;83.2 n)

PS5 7.1.6;7.4.2 a)

P6 5.2.2;5.3;6.2.1¢);7.3;7.4.206)

P7 4.20);4.3;5.1.1 n);52.1k); 74.2a);82.2;9.14

P8 4.20);4.3;,74.2a);83.2n); 822

P9 4.4.1 x%); 9.3.2;9.3.3; 10.2; 10.3

P10 7.151;8.1.1;8.3.21m);9.14;9.15
KoncynprantlIntoc: mpumedanue.
B o¢unmansHOM TekcTe HOKyMEHTa, BUAMMO, JIOMYIIEHA ONeYaTKa: UMEeTCsl B BUIY II.
8.5.1.1 6),anem. 8.5.1 ).

11 44.1r);5.1.1 n); 6.2.26); 7.1.1; 7.1.2; 7.1.3; 7.1.4; 8.3.2 ¢); 8.3.4.3 B); 8.2.2

1); 8.5.106); 9.3.21); 9.3.3 B)
12 7.1.1.106); 7.2
13 7.1.1.106); 7.2
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14 7.1.6
15 6.3; 9.3.3; 10.2; 10.3
Koncynsrantlntoc: npumeqanue.
B o¢unmansHOM TekcTe AOKyMEHTa, BUAMMO, JIOIYIIEHA ONeYaTKa: UMeeTcs B BUAY II.
8.5.1.1 B), anem. 8.5.1 B).
16 7.15.1;8.1.1;8.5.18); 9.1.4,9.15
Al 6.1.18);7.15.1;8.1.1;8.3.4.1; 8.3.4.3; 8.3.5;85.1; 8.7, 8.4.1; 8.4.2;9.1.1
A2 9.1.3;9.1.4;9.15
A3 9.11;9.13
A4 9.11
A5 9.1.2.1;93.28) 1); 9.3.2 x)
R1 7.4
R2 9.1.1;9.1.2.1;9.2.2 a)
R3 8.5.6; 9.2.2 a); 9.3.2; 9.3.3; 10.2; 10.3
R4 8.5.6;9.3.1
Tabmuma E.2
Martpurnia TpeGoBanwmii: HacTosuit ctannapt - EQAVET
Hacrosimuit crangapt EQAVET
4.1 P1
4.2 0) P2, P7, P8
4.3 P2, P7, P8
4.4.1B) P3
44.1r) 11
4.4.1 n) P4
4.4.1 x) P9
5.1.106) P1
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5.1.1 n) 11
5.1.1n) P7
5.2.10) P1
5.2.1 (x) P2, P7

5.2.2 P6
5.3 P4, P6
6.1.1 B) Al
6.2.1 P3
6.2.1¢e) P6
6.2.20) 11
6.3 15
7.1.1 11
7.1.1.1 6) 12,13
7.1.2 P4, 11
7.13 11
7.14 11
7.151 P3, P10, 16, Al
7.16 P5, 14
7.2 12, 13
7.3 P6
7.4 R1
7.4.2 a) P2, P5, P7, P8
7.4.2 6) P6
8.1.1 P3, P10, I6, Al
8.2.1a) P2
8.2.1 B) P1
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8.2.2 P2, P7, P8
8.2.2 1) 11
8.3.2 1) P4
8.3.2¢) 11
8.3.2 u) P8
8.3.2 11) P10
8.3.4.1 Al
8.3.4.3 Al
8.3.4.3 B) 11
8.3.5 Al
8.4.1 Al
8.4.2 Al
8.5.1 Al

KoncynprantlIntoc: npumedanue.

B Od)I/II_[I/IaJ'IBHOM TEKCTC NOKYMCHTA, BUAUMO, HNOIMYIICHA OIlCHAaTKa: UMECTCA B BUAY II.
8.5.1.1 6), ane 1. 8.5.1 6).

8.5.16) 11

KoncynsrantlIntoc: npumedanue.

B o¢umnmansHOM TekcTe JOKYMEHTa, BUIMMO, JOMYIIEHA ONeYaTKa: UMEeTCs B BUAY II.
8.5.1.1 B), anem. 8.5.1 B).

8.5.1B) 16
8.5.6 R3, R4
8.7 Al
9.11 Al, A3, A4, R2
9121 A5, R2
9.13 A2, A3
9.14 P2, P7, P10, 16, A2
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9.15 P10, 16, A2
9.2.2 a) R2, R3
9.3.1 R4
9.3.2 P9, R3

9.3.28) 1) A5
93.271) 11
9.3.2 %) A5

9.3.3 P9, I5, R3
9.3.3 B) 11

10.2 P9, I5, R3

10.3 P9, I5, R3

IIpuaoxenne 7K
(cmpaBoYHOe)

BOMPOCbI OXPAHbI TPYOA U TEXHUKN BE3OINACHOCTU
AnsA ObPA3OBATEJIbHbIX OPFTAHU3ALINA

[Tpobnema 3710poBbsi M 0€30MACHOCTH OCOOEHHO aKTyajbHA, MOCKOJIbKY Bce Ooublie y4eOHBIX
3aBEJICHUH pPa3BHBAIOT TAPTHEPCKUE OTHOIIEHHUS C TPOMBINUIEHHOCTBIO W TPAaBUTEIBCTBOM JIJIS
o0ecreyeHns: NPakTUYECKOro 00y4YeHus, CTaXXKUPOBOK, 00yUeHUs B cdepe yciayr, 00ydeHHs 3a pyOexoM U
OMbITa, CBA3AHHOIO C paboTOM. DTO BaXXHBIM OMNBIT OOy4YeHHS, KOTOPBIM paciiupsieT U yriyoJser
o0pa3zoBaHe 00yUYarOMIMUXCS U TOMOTAET COETUHUTh TEOPUIO U TPAKTHUKY.

OO0pa3zoBarenbHbIE OPraHU3ALUN MOTYT PACCMOTPETD:

- OOIICHHWE C TEepPCOHAJIIOM, YYAIIUMHUCS W JIPYTUMHU OeHepHuIMapaMu W TPEAOCTaBICHHE UM
BO3MOXKHOCTEHN OCYIICCTBJIATE CBOU IIpaBa M BBINIOJIHATHE CBOU 00s13aHHOCTA B OTHOIIEHUU OXpaHbI
3JI0pOBbS U OE30IMACHOCTH;

- IpuHsTHE 0€30MacHBIX METO/I0B pabOThl, 00pa30BaHUs U 00YUEHHMSI, YUUTHIBAIOIINX OMACHOCTH U
PHCKH, TyTeM pa3pabOTKH MPEBEHTUBHBIX MEP MO UX YCTPAHEHUIO HJIM CMATYEHUIO;

- MOHUTOPHHT U AIANTAlHAIO ITyTEM MOOLIPEHUS YYacCTHsl 3aMHTEPECOBAHHBIX CTOPOH B Pa3JIMYHBIX
JEUCTBYIOIUX CTPATETUSAX MPOPHIAKTHKY.
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OOpa3oBarenbHble OpraHU3allMd MOTYT TaKXe pPAacCMOTPETh BOIPOC O TOM, KaKk OHU OynyT
obecrneunBaTh 370pOBb€ M 0€30IaCHOCTb (B TOM 4YHcie (U3HYECKYH0O M ICHXOJOTHYECKYIO
HEMPUKOCHOBEHHOCTh)  COTPYJHHKOB OOpa30BaTEeNbHBIX  OpPraHU3allMi, YYalmlUXcsi U JIPYTUX
OeHe(uIapoB B IIpoliecce NPEenoAaBaHus U 00y4eHuUs OCPEICTBOM:

- BHEJIPCHHSI 0€30IIaCHBIX METOIOB U TEXHUK PabOTHI;

- BBIAIBJICHUA NCTOYHHKOB OHaCHOCTCfI, OLCHKU PUCKOB U IMMPHUMEHCHUSA IMPEBECHTUBHBIX MEP IIO UX
YCTPAHCHUIO UJIN CMATYCHUIO;

- BHEJIPEHUs TMPaKTHK, CHIWKAIOIIUX PUCKU JUIsL 370pOBbi M 0€30IacHOCTH pabOTHHUKOB
00pa3oBaTeNbHBIX OpPraHU3alni, YIeOHBIX U MEeIarOTHYECKUX CUTYallni;

- IIPCAOCTABJICHHUA pa60TOI[aTeJ'I${M, a TAKXXE COTPpYAHUKAM, yHaAlIUMCA U APYI'UM 6CHC(1)I/II_[I/IapaM
BO3MOXHOCTH OCYHICCTBJIAATH CBOMU IIpaBa W BBIIIOJHATL CBOH 0053aHHOCTH B OTHOIICHUU OXpaHbI
300POBbA U 6630HaCHOCTI/I;

- oOecIieueHrsT MEXaHU3MOB KOHTPOJIA I obecrneueHUs HaJIC)KAICH OICHKHU MponecCoB OXpaHbI
TpyAda U TCXHUKU 6630H8.CHOCTI/I;

- TIPENOCTaBICHUS BO3MOXKHOCTEM i ydacThs M OOpaTHOM CBS3M B OTHOILIEHUHU pPa3IMYHBIX
OCYILECTBISIEMBIX CTPAaTEruil MPOPUIAKTHKH.
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